ND.25011/3/2010-Genl.
Government of india
Ministry of Heavy Industries and Public Enterprises
Department of Public Enterprises
Block No. 14, CGO Complex,
Public Enterprises Bhavan,
4" Floor, New Delhi — 110003.
Dated 30™ November, 2011
To

As per list

Subject:- Annual maintenance contract for the comprehensive servicing of EPABX System & NEC
System in Department of Public Enterprises, New Delhi.

Sir,

Quotations in sealed cover are invited for concluding annual comprehensive maintenance
and service contract for its electronic telephone exchange (EPABX) & NEC System in Department of
Public Enterprises, New Delhi. The system was installed in July, 2010. The maintenance includes
periodical servicing of the system equipment, power paints, repairs of cards/field wires and
telephone instruments {intercom) and maintenance of batteries. The contractor is also required to
provide spare parts of the telephone instruments without any extra charge. Following are the details
of the system installed in the office to be under AMC.

S.Mo. Name of System Number of Lines | Lines working rooms
Operating in this system. | and floors
01 Matrix EPABX 48 2,39 4" 5
02 MNEC KTS 8 Room No. 303 & 305
3. The guotation should be sent in a sealed cover superscribing prominently “Quotation for

EPBX System & NEC System” the top of the cover to the undersigned by name latest by 3.00 PM on
20" December, 2011. The quotation will be opened at 3.30 PM on the same day in Room No. 410
Block No. 14, CGO Complex, Lodi Road, New Delhi-110003.

4. Representative of firms. if so desire, may be present at the time of opening the quotation.
The submission of quotation will not place this Department under any obligation to place the order.

5 The undersigned reserves the right to reject any quotation without assigning any reason
therefore.

Yours faithfully

(w{;- ;-“,._

(G.S Basran)
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