F. No. DPE-GM/0001/2015-GM/FTS-3207
Government of India
Ministry of Heavy Industries & Public Enterprises
Department Of Public Enterprises
Public Enterprises Bhavan,
Block No. 14, CGO Complex,
Lodhi Road New Delhi-110003

Dated: 19" January, 2015

Office Memorandum

Subject: Citizen Charter in CPSEs.

The Parliamentary Standing Committee on Ministry of Personnel, Public
Grievances & Pensions and Ministry of Law & Justice recently reviewed the
implementation of Government policy on Citizen Charter by certain PSUs. The
Committee noted that in some cases the Citizen Charter was not available on the
web-site of the PSUs. The Committee has desired that PSUs formulate and host the
Citizen Charter on their web-site. The Committee also desired that the PSUs should
constantly review the “Vision & Mission” in the Citizen Charter.

2. The Central Public Sector Enterprises (CPSEs) should follow the guidelines for
formulation and implementation of the Citizen Charter as prescribed by Ministry of
Personnel, Public Grievances & Pensions, Department of Administrative Reforms
and Public Grievances, from time to time. In this regard the information available at
http://goicharters.nic.in/ may be referred to.

3. All Ministries / Departments are requested to suitably advise CPSEs under

their respective administrative jurisdiction in this regard.
. N.E;Prégéé‘%?\;

Director
To.

All Administrative Ministries / Departments concerned with CPSEs.
Copy to:

- CMD / Chief Executive Offices of CPSEs.

- NIC Cell / Guard File

- Ministry of Personnel, Public Grievances & Pensions, Department of
Administrative Reforms and Public Grievances in reference to D.O. No. G-
11012/2/2014-PG dated 18-12-2014.
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