
CHAPTER XII 

MISCELLANEOUS 

1. DPE/Guidelines/XII/1 

Security Arrangements in Public Enterprises. 

Ministries are aware that a force called the Central Industrial Security Force has been constituted 

under the Ministry of Home Affairs for the security of industrial undertakings of the Central 

Government. 

2. The question of evolving a uniform procedure in regard to the deployment of the Force and in 

providing security arrangements in the various undertakings has been under consideration of the 

Government particularly with a view to ensuring better coordination between the I.G., C.I.S.F. 

and the administrative Ministries / Public Enterprises. It has been decided that the following 

steps should be taken in this regard. 

i. There should be close Association between CISF and a Public Enterprise, right from its 

inception. In other words, as soon as a new Enterprise is sanctioned about such sanction 

should be sent automatically to the I.G., CISF so that he can start liaison from the very 

outset, with the connected officials in the Ministry concerned and the Chief Executive of 

the project as soon as he is appointed. 

ii. No new Enterprise should appoint its own Watch and Ward or security staff, even during 

construction stage, unless a clearance has been obtained from the I.G., CISF that he is not 

in a position to take over the security functions of the Enterprise from the very beginning. 

iii. Whenever an investment decision is cleared at the level of the Public Investment Board 

an intimation that such a project has been cleared, should be sent to I.G., C.I.S.F. 

3. Ministries etc. are to take necessary action accordingly. 

(BPE O.M. No. 2(97)/72-BPE(GM-I) dated 5th December, 1972) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

2. DPE/Guidelines/XII/2 

Presentation of gifts to Members of Parliamentary Committees 

Recently a case was brought to Government’s notice where a member of a Parliamentary Committee on an official visit to a public 

undertaking was presented with two gifts, which he considered as expensive. The member took exception to the presentation of such gifts, 

obviously purchased out of public funds, as improper, particularly when the Committee was in the process of examining the working of the 

undertaking. 

2. While the presentation of simple souvenirs of nominal value might be considered on act of courtesy and to some extent a harmless 

publicity device, expensive gifts, particularly on occasions of visits by Parliamentary Committees to examine the working of public 

undertakings may lead to justifiable criticism. 

3. After consulting the Chairman, Rajya Sabha, and the Speaker, Lok Sabha, Government consider that in order to save possible 

embarrassment to members of Parliamentary Committees, it would be a salutary principle for public enterprises not to give any expensive 

gifts when the Committees visit the undertakings or are engaged in examining their affairs. 

4. The undersigned is therefore directed to request the Ministry of Petroleum and Chemicals, etc., to advise the public enterprises under their 

administrative control accordingly. 

(OM No. 2(76)/73-BPE(GM-I) dated 7th December, 1973) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

3. DPE/Guidelines/XII/3 

Nomination of Central Government officials to represent the President of India at Annual General Meeting of Public Enterprises. 

The Parliamentary Committee on Public Undertakings (1977-78) (Sixth Lok Sabha) in their 9th Report on Central Inland Water Transport 

Corporation – Mismanagement in Organisation Administration and Financial Matters – has made the following observations with regard to 

the nomination of Central Government officials to represent the President of India at the Annual General Meetings of Public Enterprises. 

199(2) 

"Since important business is transacted at the Annual General Meetings of the Public Undertakings, Central Government officials appointed 

to represent the President of India at such Meetings should be persons of sufficiently higher status, rather than of Under Secretary level as 

has been done in the case of Central Inland Water Transport Corporation." 

2. The above observations of the Parliamentary Committee have been examined. It has been decided that just as the Government 

representation on the Board of Directors is restricted to dealing Joint Secretaries/ Directors, it would be desirable that the Administrative 

Ministries depute only such officers, who are eligible for nomination on the Board of Directors to attend the Annual General Meetings of the 

Public Enterprises to represent the interest of the principal share holder i.e. the President of India. 

3. The Ministry of Steel and Mines, etc., are requested to keep the foregoing in view while nominating officers for attending Annual General 

Meeting of the Public Enterprises on behalf of the President. 

(BPE/GL-027/78/MAN/2(52)/78-BPE(GM-I) dated 26th August, 1978) 

*** 
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MISCELLANEOUS 

4. DPE/Guidelines/XII/4 

Closing of offices and industrial establishments on the death of high dignitaries 

References have been received in the Bureau of Public Enterprises from time to time inquiring about the policy to be followed by the Public 

Enterprises with regard to the closing of offices and industrial establishments on the day of death of high dignitaries. The question of laying 

down general policy guidelines, which could be adopted by the Public Enterprises in the event of such an eventuality, has been considered. I 

enclose herewith a copy of the MHA O.M. dated 25.1.72 explaining the procedure to be followed by the Government departments and its 

industrial establishments on the death of the high dignitaries. It will be noted that the industrial establishments of the Central Government 

would not be closed on the death of any dignitary. In the event of the death of the President, such establishments will however remain closed 

on the day of the funeral at the place where the funeral takes place. That day will also be declared as a public holiday at that place under the 

Negotiable Instruments Act, 1881. No public holiday will be declared under the Act on the death of any other dignitary. In the event of the 

death of any dignitary of a State or Union Territory, the Government or the administration concerned are required to take thereon decision for 

the closure of their offices. The offices and industrial establishments of the Central Government are not required to follow suit in such cases 

but in the event of the death of Governor or the Chief Minister of a State (such offices/but not industrial establishments) should be closed 

down in accordance with the instructions contained in Annexure-I to enable the officers and staff to pay homage to the deceased dignitary or 

to attend the funeral. 

The offices of the Public Enterprises both at their headquarters and the industrial establishments could follow the principles applicable to the 

industrial establishments of the Central Government when death of a high dignitary takes place. 

Copy of M.H.A. O.M. No. 3/10/76-Pub-II dated 25-1-72 regarding Closing of offices and industrial establishments on the death of 

high dignitaries. 

The undersigned is directed to say that the existing instructions regarding closure of offices and industrial establishments of the Government 

and declaring public holidays under the Negotiable Instruments Act, 1881, on the death of high dignitaries have been reviewed keeping in 

view the need for minimising the interruption in the transaction of Government work and the loss of production in industrial establishments, 

which result from such closures. A set of revised instructions to be observed on such occasions in future is attached. 

2. According to these instructions, industrial establishments of the Government will not be closed on the death of any dignitary. In the event 

of the death of the President such establishments will remain closed only on the day of the funeral at the place where the funeral takes place. 

That day will also be declared as a public holiday at that place under the Negotiable Instruments Act, 1881. No public holiday will be declared 

under the Act on the death of any other dignitary. 

3. The Governments and Administrations of Union Territories will follow the enclosed instructions on the death of the President or Prime 

Minister. The State Governments are being requested to adopt a similar course. Offices and industrial establishments of States and Union 

Territories need not be closed in the event of the death of any other Central dignitary. 

4. In the event of the death of any dignitary of a State or Union Territory, the Government or Administration concerned will take its own 

decisions for the closure of its offices. The offices and industrial establishments of the Central Government are not required to follow suit in 

such cases, but in the event of the death of a Governor or a Chief Minister of a State, such offices (but not industrial establishments) should 

be closed in accordance with the enclosed instructions to enable the officers and staff to pay homage to the deceased dignitary or to attend 

the funeral. 

5. Closure of Courts on the death of Central dignitaries will be governed by orders of the High Court concerned. 

ANNEXURE-I 

INSTRUCTIONS REGARDING CLOSURE OF GOVERNMENT OFFICES AND INDUSTRIAL ESTABLISHMENTS IN THE EVENT OF THE 

DEATH OF HIGH DIGNITARIES 

General Instructions 

1. President : In the event of the death of the President : 

(1) All offices of the Central Government will be closed throughout India on the day of which death occurs; and 

(2) On the day of the funeral – 



a. all offices of the Central Government will be closed throughout India; 

b. industrial establishments of the Central Government will be closed at the place where the funeral takes place; and 

c. a public holiday under the Negotiable Instruments Act, 1881, will be declared by the Ministry of Home Affairs at the place where 

the funeral takes place, if it is not already a public holiday. 

2. Vice-President: In the event of the death of the Vice-President, all offices of the Central Government will be closed. 

a. throughout India on the day on which death occurs; and 

b. at the place where the funeral takes place, for half-a-day on the day of the funeral. 

3. Prime Minister: In the event of the death of the Prime Minister, all offices of the Central Government will be closed throughout India on the 

day on which death occurs and also on the day of the funeral. 

4. Union Cabinet Ministers: In the event of the death of a Union Cabinet Minister, offices of the Central Government will be closed: 

a. for half a day in Delhi; and 

b. if the funeral takes place outside Delhi, for half a day at the place where the funeral takes place. 

5. Other members of the Council of Ministers of the Union: In the event of the death of a Minister of a State, or Deputy Minister of the Union, 

offices of the Central Government under the direct charge of the deceased Minister will be closed: 

a. for half a day in Delhi; and 

b. if the funeral takes place outside Delhi, for half a day at the place where the funeral takes place. 

6. Governor or Chief Minister of a State: In the event of the death of a Governor or a Chief Minister of a State, Central Government offices 

will be closed : 

a. in the capital of the State concerned for half a day. 

b. if death occurs at a place outside the State Capital, also for half a day at that place; and 

c. if the funeral takes place at any other place, for half a day at the place where the funeral takes place. 

Special Instructions 

1. On receipt of the intimation of the death of the President, Vice-President or Prime Minister, the Ministry of Home Affairs will inform the 

Central Ministries and Departments, State Governments, etc. The All India Radio will also make an announcement. Heads of offices 

throughout India will arrange for closure of their offices as soon as intimation is received from the Ministry of Home Affairs or over the AIR, 

whichever is earlier. 

2. If intimation of the death of the President, Vice-President or Prime Minister is received after office hours, Central Government offices will 

be closed throughout India on the following day if it is otherwise a working day. 

3. If intimation of the death of the President, Vice-President or Prime Minister is received during office hours late in the afternoon, offices will 

be closed for rest of the day but if it is not possible to effect closure for more than three hours, Ministry of Home Affairs may issue instructions 

for closing the offices on the following day also if it is otherwise a working day. 

4. In the event of the death of a Union Cabinet Minister, the Ministry of Home Affairs will intimate the particular half day when offices at Delhi 

and at the place of the funeral may remain closed. 

5. In the event of the death of a Union Minister of State or Deputy Minister, the concerned Ministry or Department will determine the particular 

half day when their offices may remain closed at Delhi and at the place of the funeral. The closure should be so adjusted to enable officers 

and staff of the Ministry or Department concerned to pay homage to the deceased or attend the funeral. 

6. In the event of death of a Governor or Chief Minister of a State, the particular half day when the offices may remain closed will be 

determined by the Heads of local offices in consultation with the Chief Secretary of the State Government. 

7. In the event of death of the President or Prime Minister, offices and industrial establishments of the Governments/Administrations of Union 

Territories will follow the above instructions. These offices need not be closed in the event of the death of the other Central dignitary. 



8. In the event of the death of Administrator or Chief Minister or other Minister of a Union Territory, the Government/Administration of the 

Union Territory concerned may take its own decision regarding closure of its offices. Other Central Government offices in the Union 

Territories will not be closed on such occasions. 

(BPE No. 2(22)/77-BPE(GM-I) dated 6th December, 1979) 

*** 
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MISCELLANEOUS 

5. DPE/Guidelines/XII/5 

Land acquisition and rehabilitation aspects involved in major projects. 

Government have been seriously concerned about the lack of uniformity in approach in regard to 

acquisition of land for projects and alleviation of the difficulties faced by the dispossessed 

persons. After careful consideration of the matter in all its implications, Government have 

decided as follows: 

2. Land acquisition: 

i. Where land acquisition becomes inevitable, the selection of site should be done by a 

Committee consisting, among others, also of a representative of the State Government. 

After deciding the district in which the project is to be located, the Committee should 

indicate to the district administration the extent of land required, as also the basic 

infrastructural requirements, for suggesting various alternative sites in the district. The 

site suggested by the district administration may be inspected by the Committee before a 

final selection is made. While selecting the site every effort should be made to avoid 

acquisition of valuable agricultural land especially wet land, forest land or ecologically 

fragile land. The acquisition of whole villages should also be avoided as far as possible. 

The primary aim should be to cause the least amount of disturbance to human habitations 

and their way of life. With a view to avoiding acquisition of land far in excess of the 

requirements, the project authorities in the detailed project report should clearly indicate 

the minimum quantum of land required for setting up the unit along with detailed 

justification, functional distribution etc. and such requirements should be supported with 

a map duly authenticated by the State Governments and their willingness to acquire land 

for the purpose. The requirement of land for expansion in the foreseeable time horizon 

should be taken into account, but at best such additional requirement could be only 25% 

of the land required in the initial project. The Public Investment Board, while considering 

the project, will examine the requirement of land and give its recommendations on the 

extent of land, which it considers to be justified for the project. 

ii. Many of the existing public undertakings have in their possession lands far in excess of 

their present requirements and also possible expansion in the near future. A survey may 

be undertaken by the administrative Ministries/Departments/ Undertakings to identify 

such surplus lands. This survey should be completed by Sept. 30, 1986. After 

identification, the surplus land could be transferred for the appropriate use by Central 

Government Departments, or for the establishment of new public sector undertakings, or 

for location of ancillary units. Such land could even be considered for transfer to the Sate 



Governments for setting up small industrial units or industrial estates. In appropriate 

cases, the surplus land could be released for afforestation. Wherever feasible, 

construction of housing projects for workers would also be considered on surplus land. If 

small chunks of land are available, these could be utilized for promoting housing 

cooperatives of the employees of the public sector undertakings. The transfer of surplus 

land will, in all cases, have to be decided after taking into consideration the terms and 

conditions in the original deed of acquisition. 

iii. Government consider it desirable to set up a joint management agency for the planning 

and provision of common services and amenities to public sector enterprises contiguously 

located especially for items like townships, water supply, medical and educational 

facilities etc.. The feasibility of establishing services and facilities for the projects to be 

set up in the same area will be considered by the Department of Expenditure in 

consultation with the concerned ministries/departments and the Ministry of Environment 

and Forests and placed before the Public Investment Board for a decision. 

iv. Before deciding on fresh acquisition of land, the concerned Industrial Infrastructure 

Development Corporations of the States should be consulted and the availability of 

acquired land with them ascertained. This will minimise the need for new acquisition 

with all its consequent problems. 

3. Compensation: 

The land acquisition authorities should streamline the procedure for payment of compensation in 

the light of the provisions of the recently amended Land Acquisition Act. It should be ensured 

that the compensation amount is disbursed to the real beneficiaries within a reasonable time. The 

Department of Rural Development will separately undertake case studies on the procedure being 

followed in regard to land acquisition, payment of compensation to affected persons, the time 

taken to complete the formalities etc. and suggest measures for further improvement in the 

system. It will be the responsibility of the concerned State Governments to remove any 

encroachments noticed on land notified under the Land Acquisition Act. 

4. Rehabilitation: 

i. Each Land Acquisition Unit will have a small Rehabilitation Cell. This Cell will identify 

the persons who are to be treated as dispossessed persons following the acquisition of 

land and forward a list of all such persons to the project authorities. The cost of running 

this cell will be met by the project authorities, for a limited period (say 2 or 3 years) as 

may be agreed to between the Project authorities and the State Governments. 



ii. Rehabilitation assistance will be limited to those whose land or homesteads are acquired 

provided they are themselves cultivating those lands or residing in the homesteads. 

Absentee landlords will not be entitled to any rehabilitation assistance. 

iii. Persons whose land holdings have been completely acquired will be given priority in 

rehabilitation assistance as compared to others whose land has been only partially 

acquired. Where homesteads have been acquired, alternative house sites should be 

provided to the displaced persons. These sites should be provided with infrastructural 

amenities like roads, water supply, sanitation, educational and medical facilities etc. All 

expenditure thereon will be a charge on the project. 

iv. The project authorities should be directed to examine the list of awardee families eligible 

for rehabilitation assistance received from the Rehabilitation Cell with reference to their 

educational attainments and arrange for imparting to them suitable education and training 

to equip them to be considered for employment in the project, subject to availability of 

vacancies. Such education and training should be imparted through the existing and 

available training institutions of the State and the Central Governments. The project 

authorities may meet the cost of training of the persons who are selected from among the 

evictee families. If suitable disciplines or faculties required for the needs of the public 

sector undertakings are not available with the existing training institutions, the project 

authorities should undertake to fund and start such training courses which will equip 

candidates for employment in the public sector undertakings. Such training given at the 

cost of public sector undertakings should not be presumed to be a commitment for 

ultimate employment in the undertaking concerned. The main idea is to enable some 

members of the evictee families to qualify themselves for employment and compete for 

the same along with the others. 

v. In the context of the urgent necessity of public sector enterprises operating at 

commercially viable levels and generating adequate internal resources, over-manning has 

to be guarded against. Any understanding, formal or informal, in regard to offer of 

employment to one member of every dispossessed family in the project will stand 

withdrawn. However, with a view to encouraging the dispossessed families taking to 

useful avocations like poultry farming, animal husbandry etc. the project authorities will 

assist the concerned State Governments in organizing and financing such activities. The 

basic responsibility of initiating such schemes will be that of the State Governments. 

vi. The progress of rehabilitation of the dispossessed families will be monitored by the 

Rehabilitation cells in the same manner as monitoring of the implementation of the 

project. 

vii. Where the dispossessed persons are tribals, the Ministry of Welfare and Ministry of 

Environment and Forests should also be associated with the preparation of their 

rehabilitation schemes. 



viii. The entire cost of rehabilitation covered in the preceding paragraphs should form part of 

the project cost. The amount which is required exclusively for rehabilitation purposes 

should form part of project cost and the financial calculations should take into account 

these costs while working out the economics of the project. If need be, the amount that is 

required for meeting the rehabilitation cost may be given by the Government either as 

grant or as equity depending upon the merits of each case. 

5. The undersigned is directed to bring the foregoing decisions of Government which apply 

equally to public sector enterprises, departmental undertakings and directly executed works of 

the Central Government to the notice of all Ministries/Departments of the Government of India 

and to request that suitable instructions may be issued to all the offices/enterprises under their 

control to give effect to these decisions. 

(BPE O.M. No. 15/13/84-BPE(C) dated 3rd February, 1986) 

*** 
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MISCELLANEOUS 

5. DPE/Guidelines/XII/5 

Land acquisition and rehabilitation aspects involved in major projects. 

Government have been seriously concerned about the lack of uniformity in approach in regard to 

acquisition of land for projects and alleviation of the difficulties faced by the dispossessed 

persons. After careful consideration of the matter in all its implications, Government have 

decided as follows: 

2. Land acquisition: 

i. Where land acquisition becomes inevitable, the selection of site should be done by a 

Committee consisting, among others, also of a representative of the State Government. 

After deciding the district in which the project is to be located, the Committee should 

indicate to the district administration the extent of land required, as also the basic 

infrastructural requirements, for suggesting various alternative sites in the district. The 

site suggested by the district administration may be inspected by the Committee before a 

final selection is made. While selecting the site every effort should be made to avoid 

acquisition of valuable agricultural land especially wet land, forest land or ecologically 

fragile land. The acquisition of whole villages should also be avoided as far as possible. 

The primary aim should be to cause the least amount of disturbance to human habitations 

and their way of life. With a view to avoiding acquisition of land far in excess of the 

requirements, the project authorities in the detailed project report should clearly indicate 

the minimum quantum of land required for setting up the unit along with detailed 

justification, functional distribution etc. and such requirements should be supported with 

a map duly authenticated by the State Governments and their willingness to acquire land 

for the purpose. The requirement of land for expansion in the foreseeable time horizon 

should be taken into account, but at best such additional requirement could be only 25% 

of the land required in the initial project. The Public Investment Board, while considering 

the project, will examine the requirement of land and give its recommendations on the 

extent of land, which it considers to be justified for the project. 

ii. Many of the existing public undertakings have in their possession lands far in excess of 

their present requirements and also possible expansion in the near future. A survey may 

be undertaken by the administrative Ministries/Departments/ Undertakings to identify 

such surplus lands. This survey should be completed by Sept. 30, 1986. After 

identification, the surplus land could be transferred for the appropriate use by Central 

Government Departments, or for the establishment of new public sector undertakings, or 

for location of ancillary units. Such land could even be considered for transfer to the Sate 



Governments for setting up small industrial units or industrial estates. In appropriate 

cases, the surplus land could be released for afforestation. Wherever feasible, 

construction of housing projects for workers would also be considered on surplus land. If 

small chunks of land are available, these could be utilized for promoting housing 

cooperatives of the employees of the public sector undertakings. The transfer of surplus 

land will, in all cases, have to be decided after taking into consideration the terms and 

conditions in the original deed of acquisition. 

iii. Government consider it desirable to set up a joint management agency for the planning 

and provision of common services and amenities to public sector enterprises contiguously 

located especially for items like townships, water supply, medical and educational 

facilities etc.. The feasibility of establishing services and facilities for the projects to be 

set up in the same area will be considered by the Department of Expenditure in 

consultation with the concerned ministries/departments and the Ministry of Environment 

and Forests and placed before the Public Investment Board for a decision. 

iv. Before deciding on fresh acquisition of land, the concerned Industrial Infrastructure 

Development Corporations of the States should be consulted and the availability of 

acquired land with them ascertained. This will minimise the need for new acquisition 

with all its consequent problems. 

3. Compensation: 

The land acquisition authorities should streamline the procedure for payment of compensation in 

the light of the provisions of the recently amended Land Acquisition Act. It should be ensured 

that the compensation amount is disbursed to the real beneficiaries within a reasonable time. The 

Department of Rural Development will separately undertake case studies on the procedure being 

followed in regard to land acquisition, payment of compensation to affected persons, the time 

taken to complete the formalities etc. and suggest measures for further improvement in the 

system. It will be the responsibility of the concerned State Governments to remove any 

encroachments noticed on land notified under the Land Acquisition Act. 

4. Rehabilitation: 

i. Each Land Acquisition Unit will have a small Rehabilitation Cell. This Cell will identify 

the persons who are to be treated as dispossessed persons following the acquisition of 

land and forward a list of all such persons to the project authorities. The cost of running 

this cell will be met by the project authorities, for a limited period (say 2 or 3 years) as 

may be agreed to between the Project authorities and the State Governments. 



ii. Rehabilitation assistance will be limited to those whose land or homesteads are acquired 

provided they are themselves cultivating those lands or residing in the homesteads. 

Absentee landlords will not be entitled to any rehabilitation assistance. 

iii. Persons whose land holdings have been completely acquired will be given priority in 

rehabilitation assistance as compared to others whose land has been only partially 

acquired. Where homesteads have been acquired, alternative house sites should be 

provided to the displaced persons. These sites should be provided with infrastructural 

amenities like roads, water supply, sanitation, educational and medical facilities etc. All 

expenditure thereon will be a charge on the project. 

iv. The project authorities should be directed to examine the list of awardee families eligible 

for rehabilitation assistance received from the Rehabilitation Cell with reference to their 

educational attainments and arrange for imparting to them suitable education and training 

to equip them to be considered for employment in the project, subject to availability of 

vacancies. Such education and training should be imparted through the existing and 

available training institutions of the State and the Central Governments. The project 

authorities may meet the cost of training of the persons who are selected from among the 

evictee families. If suitable disciplines or faculties required for the needs of the public 

sector undertakings are not available with the existing training institutions, the project 

authorities should undertake to fund and start such training courses which will equip 

candidates for employment in the public sector undertakings. Such training given at the 

cost of public sector undertakings should not be presumed to be a commitment for 

ultimate employment in the undertaking concerned. The main idea is to enable some 

members of the evictee families to qualify themselves for employment and compete for 

the same along with the others. 

v. In the context of the urgent necessity of public sector enterprises operating at 

commercially viable levels and generating adequate internal resources, over-manning has 

to be guarded against. Any understanding, formal or informal, in regard to offer of 

employment to one member of every dispossessed family in the project will stand 

withdrawn. However, with a view to encouraging the dispossessed families taking to 

useful avocations like poultry farming, animal husbandry etc. the project authorities will 

assist the concerned State Governments in organizing and financing such activities. The 

basic responsibility of initiating such schemes will be that of the State Governments. 

vi. The progress of rehabilitation of the dispossessed families will be monitored by the 

Rehabilitation cells in the same manner as monitoring of the implementation of the 

project. 

vii. Where the dispossessed persons are tribals, the Ministry of Welfare and Ministry of 

Environment and Forests should also be associated with the preparation of their 

rehabilitation schemes. 



viii. The entire cost of rehabilitation covered in the preceding paragraphs should form part of 

the project cost. The amount which is required exclusively for rehabilitation purposes 

should form part of project cost and the financial calculations should take into account 

these costs while working out the economics of the project. If need be, the amount that is 

required for meeting the rehabilitation cost may be given by the Government either as 

grant or as equity depending upon the merits of each case. 

5. The undersigned is directed to bring the foregoing decisions of Government which apply 

equally to public sector enterprises, departmental undertakings and directly executed works of 

the Central Government to the notice of all Ministries/Departments of the Government of India 

and to request that suitable instructions may be issued to all the offices/enterprises under their 

control to give effect to these decisions. 

(BPE O.M. No. 15/13/84-BPE(C) dated 3rd February, 1986) 

*** 
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7. DPE/Guidelines/XII/7 

Flying of the National Flag at the office building of Departmental/ Public Sector Undertaking 

I am directed to forward herewith a copy of the letter No. 15/8/86-Public dated the 28th August, 1986 received from the Ministry of Home 

Affairs on the above subject. It is requested that the instructions contained in the MHA letter referred to above, may please be complied with 

and a report on the implementation of these instructions may please be furnished to the Ministry of Home Affairs directly under intimation to 

BPE. 

Copy of MHA letter No.15/8/86-Public dated 28th August, 1986 regarding Flying of the National Flag at the office buildings of 

Departmental/Public Sector Undertakings 

I am directed to say that it has been decided that the National Flag shall be flown at the office buildings of departmental/public sector 

undertakings also. In this connection, ‘Flag Code-India’ as amended is as under: 

In Section X, Sub-Section 10.1 of ‘Flag Code-India’ for the existing entry (a), the following entry shall be substituted, namely: 

"(a)Normally the National Flag should be flown only on important public buildings such as High Courts, Secretariats, Commissioners’ Offices, 

Collectorates, Jails and offices of the District Boards, Municipalities, Zilla Parishads and Departmental/Public Sector Undertakings". 

I am to request that the above amendment may please be brought to the notice of the concerned authorities and a report on the 

implementation of the above instructions may be furnished to this Ministry by 30th November, 1986. 

(BPE O.M. No. 16(38)/87-GM dated 22nd May, 1987) 

*** 
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8. DPE/Guidelines/XII/8 

Proponing/postponing of Weekly off in Public Sector Undertakings due to the "BUNDH" calls given by fundamentalist or communal 

organisations 

The undersigned is directed to say that some instances have come to the notice of the Government where Public Sector Undertakings have 

preponed their Weekly holiday by one day and such a decision was taken at the instance of Employees’ Union dominated by a 

fundamentalist organization which had called for a "BUNDH" on a working day. The Employees’ Union, with a view to ensure the closure of 

the factory to coincide with the "BUNDH" has asked for the pre-ponement. The decision to prepone the Weekly holiday was also not 

conveyed to the employees well in time. With the result that some of the employees reported to duty as they were not aware of the decision 

of the Management. 

2. It is therefore desirable that very careful consideration is given by the Management of the PSUs to such matters so that there is no feeling 

that the Management of PSUs are yielding to the pressure from fundamentalists or communal forces. 

3. Ministry of Agriculture etc. may please see for suitably advising the PSUs under their administrative control in this regard. 

(BPE O.M. No.16/53/87-GM dated 18th August, 1987) 

*** 
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9. DPE/Guidelines/XII/9 

Description in Hindi on the commodities manufactured by the Public Enterprises. 

The undersigned is directed to refer to the Department of O.L.’s O.M. No. 14011/1/76-O.L. (A.I.) dated the 27th Feb., 1976 on the subject 

mentioned above and to state that the description on various types of commodities manufactured by the Central Government Enterprises is 

given only in English which is contrary to the official language policy. 

2. This matter was very recently discussed in the meeting of the Hindi Advisory Committee of the Ministry of Planning and it was 

recommended that the Public Enterprises should give description on all the commodities/ items manufactured by them in Hindi also along 

with English. 

3. All the Ministries/Departments concerned with the Public Enterprises are therefore, requested to issue necessary orders on the subject 

referred to above to the Public Enterprises under their administrative control under intimation to this office. 

(BPE O.M. No. 16/11/89-GM dated 9th May, 1989) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

10. DPE/Guidelines/XII/10 

Liability of Government of India in respect of contracts relating to commercial activities abroad of Indian public sector 

undertakings — Immunity from jurisdiction of foreign courts — insertion of a clause in such contracts regarding. 

The undersigned is directed to state that a few cases have come to notice in which Indian Public Sector Undertakings (PSUs) have been 

sued in courts of USA and other countries where Government of India have been dragged into litigation. The most recent case of this nature 

is the civil suit filed by M/s Woodstock Energy Inc. Texas against Minerals and Metals Trading Corporation of India Ltd. (MMTC). 

Government of India has been dragged into the litigation on the ground that the PSUs like MMTC are alter egos’ of the Government of India 

and there exist a principal—Agent relationship. 

2. To avoid recurrence of such cases in future, various remedial measures have been considered by the M/o Commerce in consultation with 

the M/o External Affairs, M/o Law and the Attorneys in USA. As a result of protracted deliberations, it has been suggested that the following 

clauses should be incorporated by PSUs while entering into contracts with USA/other foreign companies: 

"It is expressly understood and agreed by and between (the corporation) and --------------------- (the Indian PSU) that ---------------------------- 

(the Indian PSU) is entering into this agreement solely on its own behalf and not on behalf of any other person or entity. In particular, it is 

expressly understood and agreed that the Government of India is not a party to this agreement and has no liabilities, obligations or rights 

hereunder. It is expressly understood and agreed that ------------------(the Indian PSU) is an independent legal entity with power and authority 

to enter into contracts solely in its own behalf under the applicable Laws of India and general principles of Contract Law. The (company) 

expressly agrees, acknowledges and understands that --------------- (the Indian PSU) is not an agent, representative or delegate of the 

Government of India. It is further understood and agreed that the Government of India is not and shall not be liable for any acts, omissions, 

commissions, breaches or other wrongs arising out of the contract. Accordingly, (corporation) hereby expressly waives, releases and 

foregoes any and all actions or claims, including cross claims, impleader claims or counter claims against the Government of India arising out 

of this contract and convenents not to sue the Government of India as to any manner, claim, cause of action or thing whatsoever arising of or 

under this agreement". 

3. All the administrative Ministries/Departments concerned with Public Sector Undertakings are, therefore, requested to bring the foregoing to 

the notice of PSUs under their administrative control and advise them to adopt the clause mentioned in para 2 above mutatis-mutandis in 

entering into contracts with American/foreign companies. It would be relevant to mention here that incorporation of the above clause will not 

provide an impeachable guarantee against Government of India or any other Public Sector Undertaking than the one contracting with the 

U.S. Company. However, this clause may enable Government of India or their PSU concerned to at least make out an agreeable case to the 

effect that US Company had waived its right to sue the Government of India and other PSUs, which are not parties to the contract. 

(DPE O.M. No. 16(10)/90-GM dated 9th November, 1990.) 

*** 

 



CHAPTER XII 

MISCELLANEOUS 

11. DPE/Guidelines/XII/11 

Review of Guidelines 

The Committee of Secretaries have reviewed the "guidelines" issued from time to time by the 

Department of Public Enterprises based on the decisions of Government on various issues. The 

object of review is to ensure that the number of guidelines are reduced to the barest minimum so 

that the enterprises could function with the required autonomy and Government interface with 

the public sector enterprises would be only on very important policy issues. Separately an 

exercise is going on to indicate which of these guidelines should be treated as "mandatory" and 

other guidelines being treated only for "guidelines only". 

2. Apart from the circulars issued by the DPE communicating the decision of the 

Government, administrative Ministries and Departments also issue directions and advice 

to the PSEs under their administrative control. Very often these affect the autonomy and 

operational freedom of the enterprises. The Committee of Secretaries in its meeting held 

on 26.12.90 have decided that all guidelines issued or proposed to be issued should 

invariably be issued through the DPE to ensure common policies and that they do not 

vitiate the "arm’s-length" relationship with public enterprises. 

3. In view of the decision taken above all Ministries/Departments should, in future, forward 

whatever instruction/guidelines they wish to pass on the PSEs under their administrative 

control, to the DPE which will function as nodal point to clear such guidelines before 

issue in order to ensure common policies. 

(DPE O.M. No. 6(6)/88(Coord) dated 25th January, 1991) 

*** 

 



CHAPTER XII 

MISCELLANEOUS 

12. DPE/Guidelines/XII/12 

Review of Guidelines 

In continuation of this Department’s O.M. of even number dated 25.1.91 (copy enclosed) 

regarding Presidential Directives/Guidelines to be issued to the Public Sector Undertakings, the 

matter has been further considered with a view to clarify/consolidate the Government 

instructions on the subject. It has now been decided that whatever instructions the Government 

wish to give to the PSUs would broadly fall in following two categories: 

(i) Presidential Directives—These are issued by the administrative ministries to the concerned 

PSUs whenever the situation so warrants and are mandatory in nature. For the purpose of 

maintaining uniformity, such Directives shall be issued in consultation with the DPE if these 

relate to single PSU and with the concurrence of the DPE if these are applicable to more than one 

PSU. Further, the DPE could also ask the administrative Ministries to issue Presidential 

Directives to one or more PSU on policy issues requiring a uniform approach. 

(ii) Guidelines—These could be issued either by the administrative Ministry or the DPE as the 

case may be and will be advisory in nature. The Board of Directors of the PSUs will have the 

discretion not to adopt these guidelines for reasons to be recorded in writing. The Board 

Resolution on the subject giving the reasons therein should be forwarded both to the 

administrative Ministry concerned as well as to the DPE. 

2. All Ministries/Departments are requested that the henceforth they should forward the 

Presidential Directive(s) proposed to be issued to PSUs in draft form to the DPE. 

3. This issues with the approval of the Cabinet Secretary. 

(DPE O.M. No. 6(6)/88 (Coord) dated 8th April, 1991) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

13. DPE/Guidelines/XII/13 

Declaration of additional holidays for Central public sector undertakings 

I am directed to forward herewith a copy of this Department’s DO No.1322/JS(M)/93 dated 14th October, 1993 addressed to the Secretary, 

SCOPE on the subject mentioned above for information and guidance. 

Copy of D.O. No. 1322/JS(M)/93 dt.14th October,1993 regarding additional holidays 

Please refer to your letter No.SCOPE-93/GH/1028 dated 17th September, 1993 regarding coverage/non-coverage of PSUs in Central 

Government notifications pertaining to holidays in Central Government offices/establishment etc. Generally, Central Government notifications 

in this regard are not applicable to Central PSUs unless otherwise stated. The latter category is very rare. Therefore, Public Sector 

Undertakings management are free to take decisions in the subject and need not necessarily follow the Central Government holiday 

pattern/schedule. As a matter of fact the suggestion made by you in your aforesaid letter that PSUs should decide the matter pertaining to 

holidays independently is already in force. If there is any doubt in the subject you may like to issue a clarificatory letter to all PSUs that unless 

otherwise specifically stated Central Government notifications pertaining to holidays in Central Government offices/establishments etc., are 

not ipso facto applicable to PSUs. However, national holidays like 26th January, 15th August & 2nd October should be observed. 

(DPE letter No. 17(1)/90-GM dated 5th January, 1994) 

*** 

 



CHAPTER XII 

MISCELLANEOUS 

14. DPE/Guidelines/XII/14 

Social Obligations of Central Public Enterprises 

The issue relating to Social Obligations of Central Public Sector Enterprises (PSEs) has been 

examined in the context of the recommendations made by the Committee on Public 

Undertakings (1993-94) in its 24th Report on ‘Social Responsibilities and Public Accountability 

of Public Undertakings’. 

2. The Government’s policy towards public enterprises has been enunciated in the Industrial 

Policy Statement of the 24th July, 1991. The Government believes in making PSEs growth 

oriented and technically dynamic. Its policy is to give greater powers to the boards so that PSEs 

could function professionally. The emphasis of the Government is on performance improvement 

of PSEs. The focus is, therefore, on generating surpluses for self-sustaining growth. 

3. The Memorandum of Association (MOA) of PSEs state the objectives, including social 

objectives, for which they have been set up. PSEs generally undertake certain amount of non-

commercial responsibilities, which are incorporated in the MOA in furtherance of their 

commercial objectives. All PSEs cannot be treated on an equal footing for undertaking various 

types of social activities. It is for the individual PSE to identify and implement social 

responsibilities keeping in view its financial ability to sustain such activities, operating 

environment and provisions in its MOA/Statute. 

4. In addition to the MOA, it is likely that some social responsibilities may be assigned to PSEs 

through the issuance of Presidential Directives/ guidelines by the concerned administrative 

Ministries/Departments. While implementation of Presidential Directives is mandatory; the 

guidelines are also generally to be followed except when the boards of directors of PSEs decide 

not to adopt them for reasons to be recorded in writing as provided in DPE’s OM No. 6(6)/88-

Coord. dated 8.4.1991 (Please see S. No. 193 of Volume-1). 

5. It is desirable that boards of PSEs have full flexibility in identification and implementation of 

social responsibilities because as per the Articles of Association they enjoy full autonomy in this 

regard. PSEs are free to avail the help of State Governments, District Administration and 

peoples’ representatives, wherever necessary. 

6. All the administrative Ministries/Departments are requested to bring the foregoing to the 

notice of the public enterprises under their administrative control for their information and 

guidance. 



(DPE O.M. No. 2(1)/94-GM dated 29th November, 1994) 

*** 
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1. CONCEPT

1.1. Public Corporations have legal responsibilities to maximize

shareholder profits; but a shift in corporate mindset led by social

expectations and pressure is causing business leaders to rethink their

responsibilities with respect to corporate performance measured in terms

of economic impact, social impact and environmental impact - commonly

called the Triple Bottom Line.

1.2. Economic growth is possible only through consumption of inputs

available in the environment and society. The harnessing of natural

resources has a direct impact on the economy, the environment and

society at large. Corporate Social Responsibility (CSR) is a concept

whereby organizations serve the interests of society by taking

responsibility for the impact of their activities on customers, employees,

shareholders, communities and the environment in all aspects of their

operations.

1.3. Corporate Social Responsibility is a Company's commitment to

operate in an economically, socially and environmentally sustainable

manner, while recognizing the interests of its stakeholders. This

commitment is beyond statutory requirements. Corporate Social

Responsibility is, therefore, closely linked with the practice of Sustainable

Development. Corporate Social Responsibility extends beyond

philanthropic activities and reaches out to the integration of social and

business goals. These activities need to be seen as those which would, in

the long term, help secure a sustainable competitive advantage.
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2. PLANNING

2.1. The planning for Corporate Social Responsibility should start with

the identification of the activities/projects to be undertaken. CSR

projects/activities may be undertaken in the periphery where a company

carries out its commercial activities as far as possible. Where this is not

possible or applicable, a Company may choose to locate CSR projects

anywhere in the country. Company specific Corporate Social

Responsibility strategies should be developed that mandate the design of

Corporate Social Responsibility Action Plan (Long-term, medium-term

and short-term), with a shift from the casual approach to the project

based accountability approach. The business plan under CSR should be

integrated with the social and environment concerns related to the

business of the company.

2.2. Selection of activities under CSR may be made to ensure that the

benefits reach the smallest unit i.e. village, panchayat, block or district

depending upon the operations and resource capability of the company.

The approach to CSR planning needs to be shifted from an ad-hoc charity

to a long-term sustainable approach. The Project. Management and

Monitoring skills available with the companies could be shared as far as

possible, with the local administration by training and setting up required

structures and systems.

2.3. The long-term Corporate Social Responsibility Plan should match

. with the long term Business Plan. This should be broken down into

medium term and short term plans. Each of these plans should clearly

specify:

4



i) Requirements relating to baseline survey;

ii) Activities to be undertaken;

iii) Budgets allocated;

iv) Time-lines prescribed;

v) Responsibilities and authorities defined;

vi) Major results expected.

2.4 Such plans should also clearly specify the implementation guidelines

and the involvement of the implementing agency. The procedures and

methodologies prescribed for monitoring should be highlighted as well as

the modalities of the concurrent and final evaluation. Finally, there

should be a clear specification regarding mandatory documentation of the

experience.
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3. IMPLEMENTATION

a. CSR initiatives of Central Public Sector Enterprises (CPSEs)

should consider the following parameters for

identification/selection of schemes/projects:

(i) Thrust should be given wherever possible to areas related to

the business of the CPSEs as a natural corollary to the

business.

(ii) Investment in CSR should be project-based. Mere donations

to philanthropic/ charity or other organizations would not come

under the category of CSR.

(iii) CSR activities should generate community goodwill, create

social impact and visibility.

(iv) For every project, the time-frame and periodic milestones

should be finalized at the outset.

(v) CSR activities should also involve the suppliers in order to

ensure that the supply-chain also follows the CSR principles.

(vi) CSR activities should help in building a positive image of the

company in the public perception.

(vii) CSR activities may be related to United. Nations Global

Compact Programme on Environment.

(viii) CSR projects may be closely linked with the principles of

Sustainable Development, based on the immediate and long-

term social and environmental consequences of their

activities.
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(ix) Every CPSE should shoulder responsibility for restoring /

compensating for any ecological damage that is taking place

as a result of its operations.

(x) Care may be taken to ensure that CPSEs work towards

fulfillment of the National Plan goals and objectives, as well as

the Millennium Development Goals adopted by our country,

ensure gender sensitivity, skill enhancement,

entrepreneurship development and employment generation by

co-creating value with local institutions/people.

(xi) Central Public Sector Enterprises should redefine their

business continuity plan to factor in hazards, risks and

vulnerabilities. They should also create value in innovative

social investments in the community and may focus on the

areas of "Preparedness and Capacity Building" in Disaster

Management (OM).

(xii) Public-Private Partnership between the Government and the

Central Public Sector could also be encouraged to leverage

the strengths of the latter in Disaster Management. CPSEs

need to network with the Ministries in Government of India /

NOMA at the National level and State Governments / SOMAs

at the State level to strengthen and formalize their role in the

OM process for ensuring preparedness of the communities

towards disaster resilience.

3.2 Project activities identified under CSR are to be implemented by

Specialized Agencies and generally NOT by staff of the CPSE

concerned. Specialized Agencies could be made to work singly or in

tandem with other agencies.
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3.3 Such specialized agencies would include:-

i) Community based organizations whether formal or informal;

ii) Elected local bodies such as Panchayats;

iii) Voluntary Agencies (NGOs);

iv) Institutes! Academic Organizations;

v) Trusts, Missions, etc.;

vi) Self-help Groups;

vii) Government, Semi-Government and autonomous Organizations;

viii) Standing Conference of Public Enterprises (SCOPE);

ix) Mahila Mandals! Samitis and the like;

x) Contracted agencies for civil works;

xi) Professional Consultancy Organizations, etc.

3.4 CPSEs should generate awareness among all levels of their staff

about CSR activities and the integration of social processes with business

processes. Those involved with the undertaking of CSR activities should

be provided with adequate training and re-orientation.

3.5 Initiatives of State Governments, District Administration, Local

Administration as well as Central Government Departments! Agencies,

Self-Help Groups, etc., would be dovetailed! synergized with the initiatives

taken by the CPSEs.
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3.6 Every care should be taken to ensure that there is no duplication of

CSR activities undertaken by the CPSEs with that of programmes run by

Central, State and Local Governments.

3.7 While assigning CSR projects to specialized agencies, every

possible effort must be made to verify the reliability and clean track record

of such agencies. CPSEs may make efforts to prepare suitable panels of

such agencies or they may select from panels maintained by Government,

Semi-Government, Autonomous Organization or the National CSR Hub,

etc.

3.8. Activities related to Sustainable Development will form a significant

element of the total initiatives of CSR.

3.9. Such activities should come under the 3 UN Global Compact

Principles pertaining to the Environment. Businesses are asked to:

i) Support a precautionary approach to environmental challenges;

ii) Undertake initiatives to promote greater environmental responsibility;

and
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iii) Encourage the development and diffusion of environmentally friendly

technologies.

3.10. Companies may also keep in mind the Environmental Management

System as per ISO 14001.

10



4. RESEARCH, DOCUMENTATION, ADVOCACY,

PROMOTION & DEVELOPMENT

4.1. The Department Of Public Enterprises, in conjunction with SCOPE

and the CPSEs will create a National CSR Hub which will

undertake/facilitate the following activities:

i) Nation-wide compilation, documentation, and creation of

database;

ii) Advocacy;

iii) Research;

iv) Preparation of Panels of Implementing organisations/ monitoring

and valuation Agencies;

v) Promotional activities, including production of short films, printing

of brochures, pamphlets etc.;

vi) Conferences, Seminars, Workshops - both national and

international;

vii) Act as a Think Tank;

viii) Any other matter as entrusted to it from time to time by the

Department of Public Enterprises (OPE)
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4.2 The National CSR Hub will begin operations with funding provided

by Department of Public Enterprises. It will, however, be free to receive

funds from:

i) SCOPE and both Central as well as State PSEs;

ii) UN Agencies, reputed international agencies such as World

Bank, EU and other multilateral bodies and organisations;

iii) Reputed National and State Bodies;

iv) Government Departments, Autonomous Organisations,

Planning Commission, Attached and Subordinate Offices,

Corporations etc.

v) Philanthropic Missions, Trusts, etc. of national and

international repute.

4.3. Decisions relating to the location and functioning of the HUB will be

taken by DPE. SCOPE will be kept informed of such decisions and will be

free to offer suggestions, inputs etc.
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5. FUNDING

5.1 The CSR budget. will be mandatorily created through a Board

Resolution as a percentage of net profit in the following manner:-

Type of CPSEs Expenditure range for CSR
in a Financial Year

Net Profit (Previous Year) (% of profit)

(i) Less than Rs. 100 crore 3%-5%

(ii) 100 crore to Rs. 500 crore 2%-3%

(Subject to a Minimum of 3 crores)

(iii) 500 crore and above 0.5%-2%

5.2 Loss-making companies are not mandated to earmark specific

funding for CSR activities.

5.3. They should achieve CSR objectives by integrating business

processes with social processes wherever possible and taking up such

initiatives which do not involve cash outgo, e.g., by synergising their CSR

activities with those of other profit-making coso

5.4. The CSR Budget should be fixed for each financial year. This

funding will not lapse. It will be transferred to a CSR Fund, which will

accumulate - as in the case of non-Iapsable pool- for the North East.

5.5. In case CPSEs have different Profit Centers like Factories I Plant

locations, they may be allocated separate CSR budgets to be spent by

them under the Annual CSR Budget allocations.
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6. CLARIFICATIONS

6.1. These Guidelines will supersede/override any other

Guidelines/Circulars/lnstructions etc. that may have been issued by any

Ministry/ Department on any prior date. Guidelines on CSR for CPSEs will

henceforth issue only from the Department of Public Enterprises.

6.2. These Guidelines are fully in consonance with the draft Guidelines for·

Corporates issued by the Ministry of Corporate Affairs as per their

website.

6.3. Such companies who are operating in sectors such as financial

services, and have no specific geographical area or limited area, would

adopt and define the areas of their choice for undertaking CSR activities.

6.4. Activities and expenditure related to staff benefits will not count as
CSR.

6.5. Also grants to organizations/ institutions that are not specifically

implementing CSR projects specified by the CPSE would not count as
CSR.

6.6. These Guidelines may be amended by the Department of Public

Enterprises from time to time with the approval of the competent authority.
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7. BASELINE SURVEY & DOCUMENTATION

7.1. The impact made by CSR activities should be quantified to the best

possible extent with reference to base line data, which need to be created

by the CPSEs before the start of any project. Hence Base-line Surveys

are mandatory.

7.2. Meticulous documentation relating to CSR approaches, policies,

programmes, expenditures, procurement, etc., should be prepared and put

in the public domain, (particularly through the internet) and made

available to the National CSR Hub.
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8. MONITORING

8.1. Monitoring of the CSR projects is very crucial and needs to be a

periodic activity of the Enterprise.

8.2. The Boards of CPSEs should discuss the implementation of CSR

activities in their Board meetings.

8.3. Each CPSE should include a separate paragraph/chapter in the

Annual Report on the implementation of CSR activities/projects including

the facts relating to physical and financial progress.

8.4. The implementation of CSR guidelines will form a part of the

Memorandum of Understanding that is signed each year between CPSEs
and Government.

8.5. The performance of each CPSE with reference to its CSR activities

should be monitored by the Ministry/Department concerned on a regular
basis.

8.6. In MoU Guidelines from 2010-11 onwards, 5 marks have been

earmarked out of the non-financial parameters for CSR activities and 5

marks for Sustainable Development initiatives.

16



8.7. For proper and periodic monitoring of CSR activities, companies

may appoint a CSR committee or a Social Audit Committee or a suitable,

credible external agency.

8.8 CSR projects should also be evaluated by an independent external

agency. This evaluation should be both concurrent and final.
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9. ANNEXE

POSSIBLE AREAS OF ACTIVITIES UNDER CSR

(THE LIST IS INDICATIVE AND NOT EXHAUSTIVE)

i) Drinking Water Facility

ii) Education

iii) Electricity Facility

iv) Solar Lighting System

v) Health and Family Welfare

vi) Irrigation Facilities

vii) Sanitation and Public Health

viii) Pollution Control

ix) Animal Care

x) Promotion of Sports and Games

xi) Promotion of Art and Culture

xii) Environment friendly technologies

xiii) Promotion of livelihood for economically weaker sections through

forward and backward linkages

xiv) Relief to victims of Natural Calamities like eartl}-quake,. cyclone,

drought & flood situation in any part of the country

xv) Supplementing Development Programmes of the Government.

xvi) Non-conventional Energy Sources

xvii) Construction of Community Centres/Night Shelters/Old Age Homes

xviii) Imparting Vocational Training

xviii) Setting up of skill development centres.
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xix) Adoption of vi"ages

xx) Taking action on points suggested by Ministry of Forest and

Environment pertaining to Charter on Corporate Responsibility for

Environment Protection for 17 categories of Industries.

xxi) Scholarships to meritorious students belonging to SC, ST, OBC
and disabled categories.

xxii) Adoption/Construction of Hostels (especially those for SC/ST and
girls),

xxiii) Skill training, entrepreneurship development and placement
assistance programmes for youth.

xxiv) Building of Roads, Pathways and Bridges.

xxv) Entrepreneurship Development Programme (EDP)

xxvi) Disaster Management Activities including those related to
amelioration/ mitigation.

xxvii) Activities related to the preservation of the Environment/Ecology
and to Sustainable Development
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CHAPTER XII 
MISCELLANEOUS 

15. DPE/Guidelines/XII/15 

Suggestions on preparation of Corporate Plans of PSEs. 

Public Sector Enterprises are expected to draw up long-term corporate plans with a time horizon of 5 years and a perspective of another  

5-10 years. The Corporate Plan should include the long-term corporate mission of the enterprise, the goals, objectives (goals that are 

quantified and given a time horizon), strategies for achievement of the objectives, systems and procedures to be employed and other 

pertinent details some of which are discussed below: 

The Corporate Plan has to cover, among other things, business development, diversification, joint ventures, technology upgradation and 

product development, use of information technology, human resources development, marketing and customer satisfaction. 

Cash flow statements giving summary details of costs, expenses, surpluses, reserves etc. have to be given. The source and application of 

funds should be indicated in some detail including market borrowings—both domestic and external-as also proposals for raising of additional 

funds and/or dilution of equity. As is known, the likelihood of budgetary support may not be forthcoming for most PEs and thus reliance on 

internal resources and market borrowing/raisings assumes added significance. 

Another area that needs to be stressed in the corporate plan or a sub plan is product and/or process development wherever applicable. The 

reliance on foreign technology in years to come has to be brought down to make PEs self-reliant in hi-tech and strategic areas of operations. 

Projections of exports and imports with break down of physical and deemed exports separately in rupees and US$, should be given along 

with imports by major vendors, wherever relevant. The objective is that PEs should in the medium-term become net foreign exchange 

earners. 

Detailed plans regarding manpower including rationalization of trades, worker to supervisor and supervisor to manager ratios should be 

worked out in order to determine ‘teeth’ to ‘tail’ ratios. Natural wasting out plans should be drawn up in order to determine bulges in the 

pyramidical structure so that these aberrations could be smoothened either by rationalization of trades or by VRS. 

All financial projections should be in constant rupee terms with the base year being clearly indicated. The method of deflation should also be 

given. Exports & imports, as already stated, have to be given in US$ also. 

Needless to mention all corporate plans must contain a SWOT (Strengths, Weaknesses, Opportunities and Threats) analysis with 

appropriate environment scanning. 

(DPE D.O. No. 21(1)/94-PIWNU dated 30th November, 1994) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

16. DPE/Guidelines/XII/16 

DPE Guidelines 

In view of the need for granting greater operational freedom to the public sector enterprises, and with a view to rationalizing and simplifying 

the existing set of guidelines to public sector enterprises, Government have decided to cancel 696 guidelines issued over a period of time by 

the erstwhile Bureau of Public Enterprises and the Department of Public Enterprises on various aspects of the operations of public sector 

enterprises.  It is felt that with passage of time and changing policies and economic scenario, and the maturity attained by public sector 

enterprises, these guidelines are no longer necessary or relevant. 

2. The guidelines not cancelled continue to remain in force till further orders. 

(DPE O.M. No. 20(5)/95-DPE(GM) dated 10th December, 1997) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

17. DPE/Guidelines/XII/17 

Air travel abroad by employees of Central Public Enterprises— travel by national carriers. 

The undersigned is directed to state that the Ministry of Finance (Department of Expenditure) had issued instructions vide their O.M. No. 

19036/8/95-E.IV dated 4.12.1997 and dated 20.8.99 in regard to air travel by Government servants by national carriers (copies enclosed for 

ready reference). 

2. The National carriers provide the following facilities to the Government staff: 

(a) A fare discount of 12% on all sectors flown by Air India if the booking is done directly at its specially upgraded offices at Delhi (Ashoka 

Hotel) and other State capitals. 

(b) Automatic upgradation to the next higher class for officials of the rank of Under Secretary and above. 

(c) 24 hours additional lay-over on its long haul flights. 

(d) Special handling and priority check-in at the airports. 

(e) Air India has introduced a 'Home Delivery' system under which the tickets, if so desired, will be delivered at the office/residence of the 

Government official. 

3. The Ministry of Civil Aviation has decided to provide the above mentioned facilities to PSU officials as well. In view of this, it has been 

decided to extend the instructions contained in the Department of Expenditure OMs referred to above to the Central PSUs also. 

4. All the administrative Ministries/Departments are requested to bring the above position to the notice of PSUs under their administrative 

control for information and necessary action. 

(DPE OM No. 15(3)/2002(GL-036)/GM(DPE) dated 11th March, 2002) 

(Copy of Department of Expenditure's O.M. No. 19036/8/95-E.IV dated 4th December, 1997) 

Air travel abroad by Govt. Servants—travel by national carriers. 

Under the existing instructions issued by the Ministry of Civil Aviation, in all cases of deputation abroad where the cost of air passage is 

borne by the Government of India, the persons concerned should travel by the national carriers i.e. Air India/Indian Airlines and the booking 

of all such passages for air travel abroad on Government account should be made with Air India/Indian Airlines directly or through the public 

sector travel agents viz. M/s Ashok Travel and Tours and Balmer & Lawrie. 

2. Representations have been received regarding the inconvenience caused to officials traveling abroad due to the above restrictions. The 

existing instructions have accordingly, been reviewed and the following decisions have been taken:– 

a) Wherever the destination is directly connected by Air India/Indian Airlines on the day the official has to commence the onward journey, the 

official concerned should necessarily travel by Air India/Indian Airlines in terms of the existing instructions, Air India and its booking offices 

will ensure convenient connections for the Government officials booked by these Airlines. The booking of tickets in such cases should also 

be through the concerned, national carrier directly. 

b) If on a particular day when the onward journey is to commence the final destination is not served by Air India/Indian Airlines, the officials 

may travel by other Airlines, with the approval of their controlling officers. 

c) In sectors where Air India/Indian Airlines do not operate or there is no direct flight to the final destination, the officials could travel in other 

Airlines, at their discretion. This will be subject to the officials traveling on the national carriers to the nearest station/point, if it is conveniently 

connected by other carriers on the day of journey in respect of travel to the final destination. In such cases, they could book their ticket 

through M/s Ashok Travel & Tours and Balmer & Lawrie or any other travel agent subject to the fulfilment of the following conditions:– 

i. The travel agent is approved by IATA 

ii. The travel agent is registered with the Department of Tourism, Government of India 



iii. The travel agent is willing to extend credit facility for a minimum period of 30 days from the date of receipt of the bill (s). 

(d) Where tickets are booked directly with Air India, 12% discount Air India flown revenue will be available if the payment is made within 30 

days from the date of the receipt of the bills. This incentive will, however, not be available in respect of travel on foreign exchange abroad 

where Air India is currently providing 100 kgs baggage and few other additional benefits. 

(e) On long-haul Air India/Indian Airlines flights abroad, a complimentary lay-over for 24 hours will be available to all Government employees. 

In addition, Air India/Indian Airlines will also provide automatic upgradation to First Class to officers of the level of Joint Secretary and above 

on seat availability basis and to Under Secretaries and above and including Director level officers to Business Class on seat availability 

basis. 

This OM issues in consultation with the Ministry of Civil Aviation vide their U.O. No. AV 13025/1/96-A dated 17.11.97. 

(Copy of Department of Expenditure's O.M. No. 19036/8/98-E.IV dated 20th August, 1999) 

Air travel abroad by Govt. Servants—travel by national carriers. 

Under this Department's Office Memorandum No. 19036/8/95-E.IV dated 4th December, 1997 on the above cited subject (copy enclosed for 

ready reference) certain instructions were issued in regard to matters like travel by the two National Carriers, booking of tickets directly and 

availing of discount with Air India and through travel agencies in the public and private sectors etc. 

2. Attention is specifically invited to paragraph 2(c) of the said O.M., which permits officials in cases covered by the said paragraph, to book 

their tickets through M/s. Ashok Travels & Tours and M/s. Balmer Lawriew and Company Ltd., or any other travel agent subject to fulfillment 

of the conditions specified in the said paragraph. It has now been decided to withdraw the permission to book tickets through travel agencies 

in the private sector with immediate effect. The services of M/s. Ashok Travels & Tours and M/s. Balmer Lawrie & Company Ltd. may, 

however, continue to be availed of. 

3. All Ministries/Departments of the Government of India are requested to strictly adhere to the revised instructions contained in this Office 

Memorandum along with the other decisions conveyed in this Department's O.M. of 4th December, 1997 and also advise their 

attached/subordinate offices etc., to do the same. 

 



CHAPTER XII 
MISCELLANEOUS 

18. DPE/Guidelines/XII/18 

Review of DPE Guidelines. 

The guidelines issued by the Department of Public Enterprises are reviewed from time to time with a view to delete those guidelines which 

are no longer necessary or relevant and for rationalising & simplifying the rest which are to be retained. Accordingly 696 guidelines were 

cancelled in December 1997. Another review of the retained guidelines as well as those issued subsequently up to 31.12.2000 were 

reviewed by a Committee headed by the Chairman (PESB). Based on the recommendations of the Committee, it has been decided to cancel 

66 more guidelines and to remove 11 guidelines from the compendium titled "Guidelines for administrative Ministries / Departments and 

Public Sector Enterprises—Volume I & II". The details of these guidelines are given in Annexure IA and IB respectively. 

2. It may be noted that some of the deleted guidelines are important but have been recommended for deletion as they are expected to have 

been institutionalized by now and are no longer required to be retained in the changed economic environment. 

3. The guidelines not cancelled would continue to remain in force till further orders. 

(DPE O.M. No. 20(10)/99-GM-GL-42  dated 27th September, 2002) 

*** 

 



CHAPTER XII 
MISCELLANEOUS 

20. DPE/Guidelines/XII/20 

Guidelines on expenditure management—Fiscal prudence and austerity. 

The undersigned is directed to forward herewith a copy of Department of Expenditure’s O.M. No. 7(5) E-Coord/2004 dated the 27th 

September, 2004 on the subject mentioned above and to request that the same may kindly be brought to the notice of the Public Sector 

Undertakings under the administrative control of Ministries/Departments for strict compliance. 

(DPE O.M. No. 15(10)/2004-DPE(GM) dated 18th October, 2004) 

Copy of Department of Expenditure’s Office Memorandum dated the 24th September, 2004. 

Guidelines on expenditure management—Fiscal prudence and austerity 

In supersession of this Department’s OMs dated 17.6.1996, 20.8.1998, 5.8.1999, 24.9.2000 and 10.10.2001 on the subject cited above, the 

following austerity measures shall take effect from October 1, 2004. 

i) All on-going programmes and schemes, both Plan and non-Plan, should be carefully reviewed, scrutinized and evaluated to determine their 

continued relevance. This exercise should be taken up immediately and completed before the end of this calendar year. 

ii) Deviations of expenditure from the prescribed budgetary ceilings should not be allowed. FAs should personally ensure that unauthorized 

expenditure above the appropriations is not incurred in any circumstances. 

iii) It should be ensured that all profit-making PSEs declare a minimum dividend on equity of 20% or a minimum dividend pay out of 20% of 

post-tax profits, whichever is higher. The minimum dividend pay out in respect of Oil, Petroleum, Chemical and other infrastructure sectors 

should be 30% of post-tax profits; 

iv) All profit-making companies must also consider issuing bonus shares to the Government; 

v) All profit-making Joint Venture companies should be asked to make concerted efforts to give a dividend of 20% on Government equity 

holding; 

vi) Other non-tax receipts should be revised so that at least the cost of the services is recovered. 

vii) Budget formulation should lay greater emphasis on explicit recognition of the revenue constraints and a realistic projection of the 

budgetary allocations required for various projects/schemes and there must be rigid adherence to budgetary ceilings. All procedures laid 

down for incurring both Plan and Non-Plan expenditure on schemes should be followed scrupulously. In view of the severe constrains on 

resources, additional funds to any Ministry or Department shall not be provided at the revised estimate stage, except in rare and exceptional 

circumstances. 

viii) No fresh financial commitments should be made on items, which are not provided for in the budget approved by Parliament. 

ix) There have been cases of Ministries releasing funds to autonomous bodies year after year, despite the fact that there are substantial 

balances with them remaining unutilized and kept in deposit with the banks. The Ministries should complete a detailed review of all such 

cases by 31.10.2004 and, pending such a review, the Ministries are advised not to release funds in such cases. The responsibility for 

regulating release of funds in these cases will rest with the Financial Advisers (FAs). 

x) Most autonomous bodies are given 100% deficit grants. These shall be reduced in a graded manner by 5% in successive years, i.e. to 

95% in the first year, 90% in the second year and so on, in respect of such bodies which have the potential of raising resources. 

xi) Timely repayment of loans provided by the Government to the PSUs and payment of fees/charges on Government Guarantees should 

also be monitored by the FAs. 

xii) There shall be a mandatory 10% cut in the budgetary allocation for non-plan, non-salary-expenditure, including OTA/honorarium. No re-

appropriation of funds to augment these heads of expenditure would be allowed. Austerity must be reflected in furnishing of offices/offices at 

residences. The expenditure limit prescribed for these purposes shall be strictly enforced. 

xiii) Utmost economy should be exercised in use of staff cars and other official vehicles. In accordance with the ceiling prescribed at Sl. No. 

(xii), there shall be a 10% cut in the consumption and allocation of funds for expenditure on POL and travel. 



xiv) Foreign travel should be restricted to unavoidable official engagements. There shall be a ban on foreign travel for Study Tours, 

Seminars, Workshops etc. funded by the Govt. of India except for annual and other formal meetings of bilateral/multilateral bodies viz. IMF, 

World Bank, WHO, ILO, Joint Commissions, etc. Size of official delegations, where foreign travel is unavoidable, shall be restricted to the 

bare minimum. 

xv)  The rate of per diem allowance for travel abroad to all countries and for all categories, officials/non-officials belonging to Government, 

autonomous institutions and PSUs shall continue to be depressed by 25% as at present. 

xvi) Utmost austerity will be observed in organizing conferences/seminars/ workshops. All grants being given for such purposes would be 

reviewed by Department of Expenditure. 

xvii) Ban on creation of Plan and Non-Plan posts will continue. Any unavoidable proposals for the creation of plan posts including Groups ‘B’, 

‘C’ and ‘D’ posts shall continue to be referred to the Ministry of Finance (Department of Expenditure) for approval. 

xviii) Every Ministry/Department shall undertake a review of all the posts, which are lying vacant in the Ministry/Department and in the 

Attached and Subordinate Offices, in consultation with the Ministry of Finance (Department of Expenditure). FAs will ensure that the review is 

completed in a time bound manner (and, in any event, not later than 31.10.2004) and full details of vacant posts in their respective Ministries 

etc. are available. Till the review is completed, no vacant posts shall be filled up except with the approval of the Ministry of Finance 

(Department of Expenditure). 

xix) Implementation of existing instructions concerning abolition of posts should be ensured. 

xx) Purchase of new vehicles is banned until further orders. Exceptions will be allowed only for meeting the operational requirements of 

Defence, Central Para Military Forces, etc. New vehicles shall not be purchased even in replacement of condemned vehicles. Hiring of 

private vehicles from outside shall be limited to the number of vehicles condemned. 

2. Secretaries to the Government of India and Financial Advisers are requested to ensure strict compliance of the above instructions. 
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MISCELLANEOUS 

21. DPE/Guidelines/XII/21 

Domestic skill enhancement programmes in PSEs – recommendations made in   the 168th Report of Department Related 

Parliamentary Standing Committee on  Industry. 

The Department Related Parliamentary Standing Committee on Industry in its 168th Report has made the following recommendations: 

Recommendation No. 17(3) 

The Committee notes with reservation that there was no specific programme for enhancing the skills of shop floor level techniques. The 

Committee views it to be a stunted approach towards overall human development in PSEs. 

Recommendation No. 17(4) 

The Committee, therefore, recommends that DPE must organize orientation and skill development programme for shop-floor level technical 

functionaries as they are the end users of new material management and production techniques. The efficiency at shop-floor level ultimately 

reflects in the corporate performance of the Company. The Committee recommends that CPEs must adhere to the principles of Total Quality 

Management. 

2. The Department of Public Enterprises normally supplements the efforts of the public sector enterprises in regard to training and skill 

development in respect of middle and senior level executives by organizing executive development programmes in collaboration with premier 

management and training institutes in the country. The skill development of shop-floor level technical functionaries is an enterprise-specific 

activity and necessary steps in this regard needs to be taken by the respective managements. Similar is the position about total quality 

management. 

3. All the administrative Ministries/Departments are requested to bring the above recommendations of the Department Related Parliamentary 

Standing Committee on Industry to the notice of the public sector enterprises under their administrative control for information and necessary 

action. It is further requested that action taken in this regard may be intimated to this Department for apprising the Hon’ble Parliamentary 

Committee about follow up action. 

(DPE OM No. 2(29)/2005-GM-GL-69 dated, the 26th August, 2005) 

*** 
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No. 6(1 )/2014-DPE (GM)

Government of India
Ministry of Heavy Industries & Public Enterprises

Department of Public Enterprises

Public Enterprise Bhawan,
Block No.14, CGO Complex,

Lodhi Road, New Delhi-110003

Dated the ~une, 2014
OFFICE MEMORANDUM

Subject: Uniformity in facilities available to woman employees of CPSEs like
Maternity Leave and Child Care Leave.

The undersigned is directed to say that woman employees of CPSEs have

facilities like Maternity Leave and Child Care Leave available to them. However,

different CPSEs differ in so far as the maximum number of days for which these

facilities are available and also in some extreme cases it is found that a particular

section of woman employees is excluded from grant of a certain kind of leave

(Central Coalfields Ltd.). In this connection, representations have been received

from the Forum of Women in Public Sector (WIPS).

2. At present, woman employees of the Central Government have the following

facilities:-

(a) Maternity Leave up to a maximum period of 180 days (O.M. No.

13018/2/2008-Estt.(L) dated 11thSeptember 2008 of DOPT).

(b) Child Care Leave up to a maximum period of 2 years i.e. 730 days (O.M. No.

13018/2/2008-Estt.(L) dated 11th September 2008 and zs" September 2008

of DOPT).

(c) Child Adoption Leave up to a maximum of 180 days (O.M. No.

13018/1/2009-Estt.(L) dated 22nd July 2009 of DOPT).

(d) In addition, for the benefit of the family there is a provision of Paternity Leave

up to a period of 15 days (O.M. No. 13018/2/98-Estt.(L) dated 16thJuly 1999

of DOPT).

and protection as granted vide Sexual Harassment of Women at Workplace

(Prevention, Prohibition and Redressal Act - 2013 dated 9th

December,2013).



3. The CPSEs formulate their own H.R. rules with the approva of their

respective Boards in consultation, if required, with the concerned Ministries /

Departments. In the interest of ensuring the welfare of women employees, these

HR rules must, incorporate all statutory provisions. Regarding other welfare

measures, all the administrative Ministries / Departments are requested to advise

the CPSEs under their administrative control to bring some uniformity in their rules

in line with similar facilities available to women employees of the Central

Government with approval of the respective Boards. In any case there should be no

variation in such measures between different grade of employees within a single

CPSE.

~~I"(J.~
Director

To

Secretaries of all the Administrative Ministries/Departments.



.f~No.GM/0081/2014-GM-FTS-2163
Government of India

Ministry of Heavy Industries & Public Enterprises
Department of Public Enterprises

*********
Public Enterprises Bhavan,

Block No. 14, CGO Complex,
Lodhi Road New Delhi -100 003.

Dated: )fDecember, 2014

To.

- CMD/Chief Executive Officer of all CPSEs as per list.

Subject: Extending Courtesies towards Members of Parliament- reg.

I am directed to refer OM No. 12/2/2014/CoPV dated 28-11-2014 received
from Lok Sabha Secretariat on the above subject and to forward the instructions
contained in DoPT OM No. 11013/4/2011-Estt.(A) dated 1-12-2011 (copy enclosed)
for strict compliance.

Encl: as above

-x~
(J.N~~'-\

Director
Tel. 24360736

Copy to:

- Administrative Ministries/Department of concerned CPSEs.



North Block, New Delhi.
01st December, 2011

No. 11013/4/2011-Estt. (A)
Government of India

Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training)

OFFICEMEMORANJJ.UM

Subject: Official dealings between the Administration and Members of
Parliament and State Legislatures - Observance of proper
procedure.

The Members of Parliament and State Legislatures as the accredited
representatives of the people occupy a very important place in our
democratic set-up. In connection with their duties, they often find it
necessary to seek information from the Ministries/Departments of the
Government of India or the State Governments, or make suggestions for their
consideration or ask for interviews with the officers. Certain well-recognized
principles and conventions to govern the relations between the Members of
Parliament! State Legislatures and Government servants have already been
established.

2. Reference is invited to the guidelines concerning the official dealings
between Administration and Members of Parliament and State Legislatures
which were issued by the Cabinet Secretariat (Department of Personnel and
Administrative Reforms, in the O.M. No 25/19/64-Estt. (A) dated 08.11.1974).
The importance of adherence to these guidelines was reiterated in the
Department of Personnel and Training's O.M. No. 11013/6/2005-Estt. (A)
dated 17.08.2007. The provisions of the Central Secretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated by the Department of Administrative Reforms and Public
Grievances. The Minister of State for Personnel, Public Grievances and
Pensions has also written to all Ministers in this regard vide 0.0 letter dated
5th May, 2011, requesting that a mechanism may be set up to periodically
monitor progress in disposal of references received from Members of
Parliament.

3. Some instances of non-adherence to the existing guidelines have been
brought to Government's attention by Members of Parliament and a need has
been felt for again sensitizing all administrative authorities concerned.

4. The Central Secretariat Manual of Office Procedure provides following
instructions for prompt disposal of letters from Members of Parliament:-

Correspondence with Members of Parliament-

(1) Communications received from a Member of Parliament should be
attended to promptly.

(2) Where a communication is addressed to a Minister or a Secretary
to the Government, it should, as far as practicable, be replied to by
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the Minister or the Secretary himself as the case may be. Where it
is not practicable for the Minister to reply, a reply should normally
be issued under the signature of an officer of the rank of Secretary
to the Government.

(3) Where a communication is addressed to the head of an attached
or subordinate office, Public Sector Undertakings, Financial
Institutions (including nationalized banks) Division/Branch in
charge in a Ministry/Department/Organization, it should be replied
to by the addressee himself. In such cases, care may be taken to
ensure that wherever policy issues are involved, approval of the
competent authority is obtained before a reply is sent. It should,
however, be ensured that the minimum level at which such replies
are sent to Member of Parliament is that of Under Secretary and
that also in a polite letter form only.

(4) Information sought by a Member of Parliament should be supplied
unless it is of such a nature that it would have been denied to him,
if similar information had been sought in Parliament.

(S) While corresponding with Members of Parliament, it should be
ensured that the letter is legible. Pre-printed or cyclostyled
replies should be scrupulously avoided.

(6) In case a reference from an ex-member of Parliament is addressed
to a Minister or Secretary, reply to such reference may be sent by
the concerned Divisional Head after obtaining approval of the
Secretary of Ministry/Department.

In case the reference is addressed to a lower level officer,
reply to such reference could be sent by the officer on his own in
non-policy cases and after obtaining approval of the higher
authorities in policy cases. Here also, it may be ensured that the
minimum level at which a reply is sent is that of an Under
Secretary and that too in a polite letter form only.

Prompt response to letters received -

(I) Each communication received from the Member of Parliament, a
member of the public, a recognized association or a public body
will be acknowledged within 15 days, followed by a reply within the
next 15 days of acknowledgement sent.

(2) Where a delay is anticipated in sending a final reply, or where the
information has to be obtained from another Ministry or another
office, an interim reply may be sent within a month (from the date
of receipt of the communication) indicating the possible date by
which a final reply can be given.

(3) If any such communication is wrongly addressed to a department,
it should be transferred promptly (within a week) to the
appropriate department under intimation to the party concerned.

5. The aforesaid guidelines also cover Official dealings between
Administration and Members of Parliament IState Legislatures. In this
context, attention is also invited to Rule 3(2A) of All India Service (Conduct)
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Rule, 1968 and Rule 3-A of Central Civil Service (Conduct) Rules, 1964 which
provide as follows:-

Every member of the service shall in the discharge of his duties act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the
public or otherwise.

The existing instructions are hereby appropriately strengthened to
emphasize the basic principles to be borne in mind by the Government
servants while interacting with the Members of Parliament and State
Legislatures. These are as follows :-

(i) Government servants should show courtesy and consideration to
Members of Parliament and State Legislatures;

(ii) while the Government servants should consider carefully or listen
patiently to what the Members of Parliament and of the State
Legislatures may have to say, the Government servant should always
act according to his own best judgment and as per the rules;

(iii) Any deviation from an appointment made with a Member of
ParliamentlState Legislature must be promptly explained to him to
avoid any possible inconvenience. Fresh appointment should be fixed
in consultation with him;

(iv) An officer should be meticulously correct and courteous and rise to
receive and see off a Member of ParliamentlState Legislature visiting
him. Arrangements may be made to receive the Members of Parliament
when, after taking prior appointment, they visit the officer of the
Government of India, State Government or local Government.
Arrangements may also be made to permit entry of vehicles of the
Members to these Offices subject to security requirements/restrictions;

(v) Members of Parliament of the area should invariably be invited to
public functions organized by a Government office. Proper and
comfortable seating arrangements at public functions and proper
order of seating on the dais should be made for Members keeping in
view the fact that they appear above officers of the rank of Secretaries
to Government of India in the Warrant of Precedence; The invitation
cards and media events, if organized for the function held in the
constituency, may include the names of the Members of that
constituency who have confirmed participation in these functions.

It is clarified that If a constituency of any Member of Parliament is
spread over more than one District, the M.Pshould invariably be invited
to all the functions held in any of the Districts which are part of his/her
constituency;

(vi) Where any meeting convened by the Government is to be attended
by Members of Parliament, special care should be taken to see that
notice is given to them in good time regarding the date, time, venue etc.
of the meeting. It should also be ensured that there is no slip in any



(b) that receipt of intimation by the M.P is confirmed by the
officer/official concerned;

matter of detail, however minor it may be. It should especially be
ensured that:--

(a) intimations regarding public meetings/functions are sent
through speedier communication devices to the M.Ps, so that
they reach them well in time, and

(vii) Letters from Members of Parliament and Members of state
Legislatures must be promptly acknowledged, and a reply sent at an
appropriate level expeditiously as per the relevant provisions of the
Central Secretariat Manualof Office Procedure;

(viii) Information or statistics relating to matters of local importance
must be furnished to the MPs and MLAs when asked for. The
information so supplied should be specific and answer the points
raised. A soft copy of the information should also be sent to the
Member via e-mail;

(ix) If the information sought by a Member of Parliament cannot be
given and is to be refused, instructions from a higher authority should
be taken and the reasons for not furnishing the information should be
given in the reply;

(x) Wherever any letter from a Member of Parliament is in English and
the reply is required to be given in Hindi in terms of the Official
Languages Act, 1963 and the rules framed there under, an English
translation should also be sent along with the reply for the convenience
of such Members of Parliament from non Hindi speaking areas;

(xi) References from the Committees of Parliament must be attended to
promptly;

(xii) The officers should not ignore telephonic messages left for them by
the Members of Parliament/State Legislatures in their absence and
should try to contact at the earliest the Member of Parliament/State
Legislature concerned. These instructions also include SMS and e-
mails received on official mobile telephones which also should be
replied to promptly and on priority;

(xiii) All Ministries/Departments may ensure that the powers of
Members of Parliament/State Legislatures as Chairpersons/ Members
of committees under various Centrally Sponsored/Central Sector
government schemes are clearly and adequately defined; and

(xiv) A Government servant should not approach MPs/MLAs for
sponsoring his individual case as bringing or attempting to bring
political or non-official or other outside influence is prohibited under
the conduct Rules e.g. Rule 18 of the All India Service (Conduct) Rules,
1968 and Rule 20 of the Central Civil Services (Conduct) Rules.



F. No. DPE-GM/0001/2015-GM/FTS-3207
Government of India

Ministry of Heavy Industries & Public Enterprises
Department Of Public Enterprises

*******
Public Enterprises Bhavan,

Block No. 14, CGO Complex,
Lodhi Road New Delhi-110003

Dated: 19th January, 2015

Office Memorandum

Subject: Citizen Charter in CPSEs.

The Parliamentary Standing Committee on Ministry of Personnel, Public
Grievances & Pensions and Ministry of Law & Justice recently reviewed the
implementation of Government policy on Citizen Charter by certain PSUs. The
Committee noted that in some cases the Citizen Charter was not available on the
web-site of the PSUs. The Committee has desired that PSUs formulate and host the
Citizen Charter on their web-site. The Committee also desired that the PSUs should
constantly review the "Vision & Mission" in the Citizen Charter.

2. The Central Public Sector Enterprises (CPSEs) should follow the guidelines for
formulation and implementation of the Citizen Charter as prescribed by Ministry of
Personnel, Public Grievances & Pensions, Department of Administrative Reforms
and Public Grievances, from time to time. In this regard the information available at
http://goicharters.nic.in/ may be referred to.

3. All Ministries I Departments are requested to suitably advise CPSEs under
their respective administrative jurisdiction in this regard.

-=~
(J. N. Pr~s ~>

Director
To.

All Administrative Ministries I Departments concerned with CPSEs.

Copy to:
CMD I Chief Executive Offices of CPSEs.

NIC Cell I Guard File

Ministry of Personnel, Public Grievances & Pensions, Department of
Administrative Reforms and Public Grievances in reference to D.O. No. G-
11012/2/2014-PG dated 18-12-2014.
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No.DPE-GM-11/0001/2015/FTS-3664
Government of India

Ministry of Heavy Industries & Public Enterprises
Department of Public Enterprises

Public Enterprises Bhawan,
Block-14, CGO Complex,

Lodhi Road, New D~hi-110003.
Dated: ilfMay, 2015

OFFICE MEMORANDUM

Subject: Initiatives towards enhancing women's representation in Central
Public Sector Enterprises (CPSEs)

Central Public Sector Enterprises (CPSEs) in India have been sensitive in adopting

best human resource management practices to improve the participation of women in

their workforce which as a percentage has more than doubled since 1991.

2. Empowerment, skill up-gradation, mentoring and career counselling of the women

workforce in central public sector enterprises should be an integral part of Human

Resource Policy of the CPSEs and there is a need to strengthen it further for facilitating,

experience sharing, confidence building and speedy redressal of grievances for the

women employees. Managements of the CPSEs should be sensitive to provide equal

opportunities to their women workforce for skill up-gradation and career progression at all

levels so as to improve their participation and contribution to the growth of the CPSE.

Attention is being drawn to the earlier OM No. 6(1)/2014-DPE(GM) dated 18.6.2014, OM

No. DPE-GM/0038/2014-GM dated 12.6.2014 and OM No.6(1)/2014-DPE(GM) dated

19.8.2014 of this department on the subject and other related issues.

3. All Administrative Ministries / Departments concerned with CPSEs are requested to

issue suitable instructions to CPSEs under their jurisdiction to deliberate on the subject at

the Board level for taking suitable affirmative measures as a part of their human resource

management initiatives. --s-~
~. ( J. N. Prasaar

Director

To:
Secretaries of Administrative Ministries / Departments concerned with CPSEs.

Copy to:

(i) Chief Executives of CPSEs for necessary action.
(ii) NIC Cell, OPE with a request to upload a copy on the OPE's web-site under

the link Guidelines/Miscellaneous.
(iii) Guard File.
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