MOST IMMEDIATE

No. 15(1)/2010-DPE (GM)
Government of India
Mini istry of Heavy Industries and Public Enterprises
(Department of Public Enterprises)
Koo e e de e
Public Enterprises Bhawan
Block No. 14, C.G.O. Complex
Lodhi Road, New Delhi-110 003
Dated: 11" March, 2010

OFFICE MEMORANDUM

Subject -  Com plaints against Chief Executives of the Public Sector
Enterprises and CMDs of the Public Sector Banks and Financial
Insti.utions. :

The procecure regarding handling complaints against Chief Executives and
Functional Direct.rs of the Public Sector Enterprises and CMDs and Functional
Directors of Publi - 3ector Banks and Financial Institutions, whether pseudonymous
or otherwise, has been attracting the attention of the Government. It has been
observed that urder the system presently prevalent, complaints against Chief
Executives and F inctional Directors of the Public Sector Enterprises and CMDs and
Functional Directcre. of Public Sector Banks and Financial Institutions are sent to the
administrative N n'stries concerned for examination and necessary action.
Sometimes frivolc us or vague complaints are also given importance meant for grave
complaints. Itis, harefore, appropriate that complaints against Chief Executives and
Functional Directors of the Public Sector Enterprises and CMDs and Functional
Directors of Publ > Sector Banks and Financial Institutions are scrutinized carefully

and suitable acticn taken based on their grawty, seriodsness and the nature of the
allegations.

2. It has, the: »foré, been decided to constitute a Group, under the Chairmanship
of the Secretary Coordination) in the Cabinet Secretariat, to take a view on such
complaints. The somposition of the Group shall be as follows:-

(1) Sec etary (Coordination) in the Cabinet Secretariat

(if) Sec etary, Department of Public Enterprises (DPE) : Member

(iii)y  Sec etary, Central Vigilance Commission (CVC) : Member
(iv)  Adc! Secretary, Department of Financial Ser\uces - Member
(DF 3)

3. ®™Complaint ; against Chief Executives and Functional Directors of the Public
Sector Enterprisc s and CMDs and Functional Directors of Public Sector Banks and
Financial Instituti »i's, whether pseudonymous or otherwise, received by the Cabinet
Secretariat or the CVC or the DPE or the DFS or the Prime Minister's Office, will be
first scrutinized L y the Group headed by the Secretary (Coordination) in the Cabinet
“ Secretariat. This Croup, after receiving the complaints, would proceed as follows -

(a) If i ere is no substance in the complaint or the complaint i is fnvclous in
nai Ire, the Group would close the complaint and inform the relevant
office from where the complaint was received.
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9.

{b}  In case the preliminary scrutiny of the com ;:ai int indicaies that there is
some substance in it or there are verifiable allegations, ’me Group could
do one or more of the following:- b

® Seek the comments of the Secretary of the concerned
Ministry/Department;

e  Call for the concerned file(s};

® Call for the relevant records, including annuai property returns,

other reports, etc. -

4, Having received appropriate inputs on the complaints, the Group will then
proceed in the following manner:-

e In case the records/comments indicate that there is no substance in the
complaint, it will be closed.

® if after scrutiny, it ig felt that there is some substance in the complaint,
a view would have to be taken by the Group regarding-the nature of the

investigation called for and an appropnaie recommendaﬂon made in '
. this regard.

® Thereafter, the recommendation would be submitted to tne Disciplinary
J Authority, for action as deemed fit. : '

5. Since the Group constituted will also be looking into the complaints received
by the CVC under the CVC Act or the Public Interest Disclosure Resolution, the CVC
shail be kept informed at regular intervals about the status of the scrutiny/review
underiaken by the Group into complaints forwarded by the CVC. A’\’Lr"‘
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(Rakesh Bhartiya)
Director
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Secretary (Coordination) in the Cabinet Secretariat

Secretary, Depariment of Public Enterprises , A

Secretary, Department of Financial Services ' -
Secretary, Central Vigilance Comgmission 7 &
Addl. Sécretary, Department of Financial Services ' _
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!
|

Departments having administrative control over
)
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Copy also to:

) PS to Minister { Heavy i ustries & Public Enterprises)

(i) PS to Minister of State (F eavy Industries & Public Enterprises)
(iiy  Additional Secretary (S&Y), DoP&T .
(iv)  Joint Secretary (V), DoP&T e T
(v)  Cabinet Secretariat (Ms. Nivedita Shukla Verma, Darec‘mf)

(viy  Central Vigilance Commission

{viij Depariment of Financial Services

(viii) Director (Vigilance), Department of Public Enterprises
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