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OFFICE MEMORANDUM

Subject :- Corr.plalnts against Chief Executives of the Public Sector
Enterprises and CMDs of the Public Sector Banks and Financial
Insti .utions.

The procer'ure regarding handling complaints against Chief Executives and
Functional Direct rs of the Public Sector Enterprises and CMDs and Functional
Directors of Publi . ::)ector Banks and Financial Institutions, whether pseudonymous
or otherwise, has been attracting the attention of the Government. It has been
observed that UI' der the system presently prevalent, complaints against Chief
Executives and F mctional Directors of the Public Sector Enterprises and CMDs and
Functional Dlrectorr. of Public Sector Banks and Financial Institutions are sent tothe"
administrative N nstries concerned for examination and necessary action.
Sometimes frivolcus or vague complaints are also given importance meant for grave
complaints. It is, herefore, appropriate that complaints against Chief Executives and
Functional Direchrs of the Public Sector Enterprises and CMDs and Functional
Directors of Publ ; Sector Banks and Financial Institutions are scrutinized carefully
and suitable actk n taken based on their gravity, serio sness and the nature of the
allegations,

2. It has, the' ~fore, been decided to constitute a Group, under the Chairmanship
of the Se'cr'etary ~Coordination) in the Cabinet Secretariat, to take a view on such
complaints. The:omposition of the Group shall be as follows:-

(i) Sec 'etary (Coordination) in the Cabinet Secretariat
(ii) Sec -etary, Department of Public Enterprises (OPE)
(iii) Sec -etary, Central Vigilance Commission (CVC)
(iv) Adr.'. Secretary, Department of Financial Services

(OF 3)

: Member
: Member
: Member

3. Complaint ,; against .Chief Executives and Functional Dir~ctors of the Public
Sector Enterpris. sand CMDs and Functional Directors of Public Sector Banks and
Financial Instituti irs, whether pseudonymous or otherwise, received by the Cabinet
Secretariat or thf evc or the OPE or the DFS or the Prime Minister's Office, will be
first scrutinized l { the Group headed by the Secretary (Coordination) in the Cabinet

: Secretariat. This C roup, after receiving the complaints, would proceed as follows:-

(a) If tl ere is no substance in the complaint or the complaint is frivolous in
nai ire, the Group would close the omplaint and inform the relevant
office from where the complaint was received.
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(b) in case the preliminary scrutiny of the complaint jndicates that there is
some substance in it or there are verifiable allegations, the Group could
do one or more of the following:-

• Seek the comments of the Secretary of the concerned
Ministry/Department;

e . Call for the concerned flle(s);
e Call for the relevant records, including annual property returns,

other reports, etc.

4. Having received appropriate inputs on the complaints, the Group will then
proceed in the following manner:-

8 In case the records/comments indicate that there is no substance in the
complaint, it will be closed.

If after scrutiny, it is felt that there is some substance in the complaint, •
a view wou!d have to be taken by the Group regarding1he nature of the
investigation called for and an appropriate recommendation maee in
this regard.

@ Thereafter, the recommendation would be submitted to the DiscipllDary
Authority, for action as deemed fit.

5. Since the Group constituted will also be looking into the complaints received
by the CVC under the CVC Act or the Public Interest Disclosure Resolution, the CVC
shall be kept informed at regular intervals about the status of the scrutinylreview
undertaken by the Group into complaints forwarded by the CVC. Cl- .-

. . ~~rrllc<(JTb/
(Rakesh Bhartiya) II/-:>/Z()ID

Director
Secretary (Coordination) in the Cabinet Secretariat
Secretary, Department of Public Enterprises
Secretary, Department of Financial Services
Secretary, Central Vigilance Co~mission
Add!. Secretary, Department of Ftnancial Services
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\./ Secreta'~les of all Ministri . IDepartments having administrative control o~er ~
Public Sector Enterprises: . • .'~
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CoPY also to:-
to
-~

(i) PS to Minister (Heavy I~ustries & Public Enterprises)
(iI) PS to Minister of State (lieavy Industries & Public Enterprises)
(Hi) Additiona! Secretary (S&*) , DoP&T
(iv) Jo-intSecretary1v), Dom- -
(v) Cabinet Secretariat (Ms. Nivedita Shukla Verma, Director)
(vi) Central Vigilance Commission
(vii) Department of Financial Services
(viii) Director (Vigilance), Department of Public Enterprises
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