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Public Enterprises Bhawan
Block No. I·t e.G.O. Complex
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OFF~CE MEMORANDUM

Subject: Reservation for persons with disabilities-Computation of
reservarion-implementation of the judgement of Hoc 'ble Supreme
Court in the matter of Union of India ~ Anr. Vs. Narional
Federation of Blind & Ors-reg.

Director

The undersigned is directed to forward herewith a copy of Department of
Personnel & Training's OM No. 36012 24>:2009-Estt.(Res) dated: 3rd December
2013 on the above mentioned subject.

All the Administrative Ministries.Departments are requested to bring the
contents of this OM to the notice of Chief Executives of CPSEs under their

~ t.__ \ I:Ao..,-'''',-g
~b-\).-)Sll i

(.1. N. Prasad}"

administrative control for strict compliance.

End: As above.

1. All administrative Ministries/Departments concerned with CPSEs.
2. Chief Executives of all CPSEs.
3. Department pf Personnel & Training (Sh. G. Srinivasan. Dy. Secretary).

North Block. New Delhi w.r.t. OM No. 360 I] ~-+ 2009-Estt.(Res) Dated: 3rd

December 2013
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IMMEDIATE/COURT MAITER

No.36012124f2009-Estt{Res)
Govemm~m of !~dia

Ministry of Personnel, Public Grievances and Pensions
Dscartment of Personnel and Trairuno, ...

I-.Jort'r.S:OCk, t-Jew Delhi.
D2~E:~ ~.6 3rrl D&cemDer 201 j

Subject:
OFFICE MEMORANDUM

.Reservation for persons with dlsabr!itfes- CO;7;pUtEt;e,n of
reservation- implementation of the judg~iiH~!'1tof KOil'b~aSupr,;:me
Court in the metter of lJr;ion of india & Am, V.s. Nationa!

The undersigned is directed to refer to this Department's OM
No.36035/3/2004-Estt(Res) dated 29. '12.2005, a copy of which ts enclosed for
ready reference, through which this Department had issued consolidated
instructions regarding reservation for persons with disabilities. The instructions were
in consonance \filth the provisions of the Persons with DisabiHties (Equal
Opportunity, Protection of Rights and Full Participation) Act, 1995.

2. Para 13 of the Office Memorandum of 29.12.2005 provides that reservation
for persons wlth disabilities in case of direct recruitment as well as promotion for
Group C and Group D posts shall be computed on the basis of total number of
vacancies occurring in Group C and Group D posts as the case may be in the
establishment although the recruitment of the persons with .disabilities would onty be'
in the posts identified suitable for them. Para 14 of the said O.M. provides that

..R.~§~fY~ti_o.tl fuLp.ersons....witb ..disabWties-in-GrGtip··W posts shall' b~comp1Jtea c5rfthe
basis of vacancies occurring in direct recruitment quota in all the identified Group 'A'
posts in the establishment. The same method of computation applies for Group '8'
posts.

3. The Hon'ble Supreme Court in its judgement dated 8.10.2013 in the matter of
Civil Appeal No.9096 of 2013 (arising out of SLP (Civil) NO.7541 of 2009) titled Union
of India & Am. Vs. National Federation of Blind & Ors. has, inter-alia, held:

"Thus, after t.hough-tfuI consideration, we are of the view mat the
computation of reservation ror persons with disabiJrnes has to be computed
in case of Group A, 8, C and D posts in an identical manner viz,
"computing 3% reservation on total number of vacancies in the cadre
strength" which is the intention of the legislature r.
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4. The Hon'ble Supreme Court has, inter alia, directed that the rollowing action
be taken in order b ensure proper implementation of tri\S reservation policy for the
disabled and to protect their rights:-
(i) to issue an appropriate orcer modifying the O.M. dated 29.12.2005 and the
subsequent O.Ms consistent with this Court's Order within three rnontns from the
date of passlnq of the judgment.

(ij) the "appropnate Government" to compute the numb-er of vacancies
available in all the "establishments' 2!1d r.Jrther :de7:ti;y t'ic pests for ciis.c.bled
persons within a period of three months from today and implement the same
Vt~th~~!defz:...:~t

(iii) iti9 DoPT shall issue instructions to all the departments/public sector
undertakings/Governrne:il cornpaa.es 0eciafing that the non observance of the
scheme of reservaton for persons \~t1i disabiHties shouid 00 ccnsicered as an
:::-ct ~~ n"'- _'--rl:_-,-·.=, and uOCi'~'1 r>~~.. '''''D'''_ '/ b" -'-~ VI I on-coeurence !'l -~- '_,,"~, In ow, 61 !'}!19n~pu de se-~~o;
undertakings/Government companies, ;-esD~iis!ble for t"'le p,-o;-6r smc:
imptementetcn of reservation for person with disabilities, be d9p;:.;-trnan~lIf
proceeded against for the default

5. Keeping in view the directions of the Hon'ble Supreme Court, Para 14 of the
OM dated 29.12.2005 is modified to the following extent

"Reservation for persons with disabilities in Group :1\' or Group 'B' posts shall
be -computed on tne Basis cif fetalnumber of vacancies occirmnp in direct
recruitment quota in all the Group A posts or Group '8' posts respectivety, in
the cadre."

6: Other provrsrons of the OM viz. quantum of reservation, horizontalrty of
reservation, effecting reservation and maintenance of rosters etc. would remain the
same.

7. All the Ministries/DepartmentsiOrganisations of the Government of India are
requested to compute the number of vacancies available j n all the cadres under their
control including attached offices, subordinate offices, public sector undertakings.
Govemment companies, cantonment Board etc. in the aforesaid manner and further
identify the posts for disabled persons within a period of three months from the date
of the judgement of the Hon'ble Supreme Court (i.e. 8.10.2013) and implement the
same without default.

8. This is for strict cornpnarce in accordance \I\ff"m the oirecuons of the Hon'ble
Supreme Court in respect of all the Ministries/Departments including trleir Public
Sector Underiakings/Govemment companies, Cantonment Boards etc. NO!1-
observance of the provisions of reservation ror persons witn cHsabiHties shall be
considered as an act of disobedience and the Nodal Officer concerned in
Departrnent'Pubuc Sector UnderteKing/Gov?mm~nt _~_mp.any~responsible _fer the.
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proper strict implementation of reservation for person with disabilities, be
departmentally proceeded against for the default.

To
,.\\1,
(ii\
\ ..,

(iii)
n\!\
\' , I

(v)

(vi)

(vii)

(viii)

Ox)

(x)

q.s.i:.:
(G. Snnivasan)

Deputy Secretary to the Govemment of India
TeI.No.23093-074

The Secretary, Ali the Mirustries.Departrnertts of the Govemment of Ir-rdia
The Sec~e~2rYI I)ep3rt~e;-1! of ~~;'1~;-,G;Q;Seiv'iws (oaf:i-\;rIQ ar.o insurance
Divisioii), New Delhi
The Secretary. Department of Public Enterprises, New Delhi
The Secretary, Railway Soard, Rei[ 9h2\'~:l, New De:)";:'
Union Public service Commission ~1·,,..r"''''''''Q C"'" ,,,,, ~t ,~.../,~ E:~~~i~v;-,"-- •• o..J •••• >II ....., • '1 V_,...I ........1,_ ......u, \.. 1o .. ,1d /11 .....110... _.....-lOJ

Commission of india, Lok Sabha Secretariat, Rajya Sabha Secretariat,
Cabinet Secretariat, Prime Ministers Office, Plann!ng Commtssion.
The Secretary, Staff selecuon Commission, CGO Complex, Loahi Road.
New Delhi.
Office of the Chief Commissioner of Disabilities, Sarojini House, 6
BhagvJan Des Road, New Delhi·110001;
Office of the Comptroller & Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi.
All officers and Sections in the Ministry of Personnel, Public Grievances
and Pensions and all the attached/subordinate, C?_ffi_~s_olthis .Mini.stry~
1h16rfhaffor'-ana"F"acilifatlon centre;' North -SloCk, New Delhi - 25 copies.

Copy to Chief Secretaries 01 all StateslUillon Territories - for
information

Copy to Director (NIC), DOP&T· wtth a request to place this on the
'Wsbsite of this Ministry for information of .mUconcerned.
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No, 36035/3/2004-Estt(Res)------ --------- - ..

GOVERNfAENT OF INDIA
lv\INISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIOhlS

DEPARTA1ENT OF PERSONNEL 6: TRAINING
****'"

New Delhi, Dcted the 29th December, 2005

....-.:-r··' ~ - t- 1-' ~~r'I "!'h~ ....-.!c;: .. : "..._;-C't-r:~ .......;:",,\r'I"" brinzina 4-~=-m ;,.., line~vlIn a \-'lew ~.Ccc~so loalL.l>g L... ... _ ;;;:~.L.....~illb !!1. ....~ ~'I.~l!J.':'~:; t !.1..!.~c!.....:..5 :".!.!-'_l L ~~J 1 J ,'-

with the Persons with Disabilities (Equal Opportunities, Protection of Rights &
Full Participation) Act, 1995 and clarifying certain issues including procedural
matters, the following instructions are issued with regard to reservation for
persons with disabilities (physically handicapped persons) in posts and services
under the Government of India. These instructions shall supercede all previous
instructions issued on the subject so far.

2. QUANTUM OF. RESERVATION

(i) Three percent of the vacancies in case of direct recruitment to
Group A, B, C and D posts shall be reserved for persons with
disabilities of which one per cent each shall be reserved for
persons suffering from (i) blindness or low vision, (ii) hearing
impairment and (iii) locomotor disability or cerebral palsy in the
posts identified for each disability;

Three percent of the vacancies in case of promotion to Group D,
and Group C posts in which the element of direct recruitment, if
any, does not exceed 75%, shall be reserved for persons with
disabilities of which one per cent each shall be reserved for
persons suffering from (i) blindness or low vision, (ii) hearing
impairment and (iii) locomotor disability or cerebral palsy in the
posts identified for each disability.

3. EXEMP.J~O.:NJROJ't1 JRESERVATION If any Department /
Ministry considers it necessary to exempt any establishment partly or fully
from the provision of reservation for persons with disabilities, it may make a
reference to the Ministry of Social Justice and Empowerment giving full
. ,.,.... ~ t, 1'T'1 ,: .' hail b ·r!.Jhjusuncation tor the proPOSB.., 1ne grant or exempt.on sna ! oe consicereo ....y an
Inter-Departmental Committee set up by the Ministry of Social Justice and
1:"' .c,mpOWelTnenI.
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4. IDENT!FICATION OF JOBS I POSTS: The \1inistry of Social
Justice and Empowerment have identified the jobs / posts suitable to be held by
persons with disabilities and the physical requirement for all such jobs, posts
vide their notification no. 16~25/99.Nl.l dated 31.5.2001. The jobs l posts
given in Annexure II of the said notification as amended from time to Time
shall be used to give effect to 3 per cent reservation to the persons \;,i;h
rli"",h;1it1P<:: Tt "",,,, hi"'l\'~iF'vpr hI" nnTF'n th::lt·
_... .. _. ~~ __ - ~ _ ......... _,. _ ... & .... ....,....) ) _..... .... ... .; '- .. ~ - - _ .. - • - • 'I.- ••

(a) The nomenclature used for any job,' post shall mean znd include
........... c:., lan - 0.4 C' T' _'f"LjQ._ ....." _.-, ,....~i,.::. ~ ~c t··nOlli ....i1Cw lhe uS",U .1.0, v'd ....l ",vm~)<U'.:......" •. JOv.... pests :-;2.\';;;:;;

identical functions.
(b) The list of jobs! posts notified by the ~1inistry of SOC!='] Justice

& c o"'e '" t is not ;::,.....ha: stive l-h", con.~~'_n,;)-1 '\ J~r.~.:~r~,:J' t._,mp vv nn...,n 1 d ....""" U d\. II~ 'ww ••• wL; .\ ••••• ..; ••• '-_

Departments shall have the discretion to identify jobs.' posts in
addition to the jobs / posts already identified by the Ministry of
Social Justice & Ernpowermem. However: no Ministry ;
Department / Establishment shall exclude any identified job / post
from the purview of reservation at its own discretion.

(c) If a job/ post identified for persons with disabilities is shifted
from one group or grade to another group or grade due to change
in the pay-scale or otherwise, the job! post shall remain
identified.

5. RESERVATION IN POSTS IDENTIFIED FOR 01'£ OR T\VO
CATEGORIES: if a post is identified suitable only for one category of
disability, reservation in that post shall be given to persons with that disability'
only. Reservation of 3% shall not be reduced in such cases and total reservation
in the post will be given to persons suffering from the disability for which it
has been identified. Likewise in case the post is identified suitable for two
categories of disabilities, reservation shall be distributed between persons with
those categories of disabilities equally, as far as possible. It shall, however, be
ensured that reservation .in different posts in the establishment is distributed in
such a way that the persons of three categories of disabilities, as far as possible,
get equal representation.

6. APPOINTl\1ENT AGAIl\ST Ll\RESERVED VACANCIES: In the
posts which are identified suitable for persons with disabilities, a person with
disability cannot be denied the right to compete for appointment against an
unreserved vacancy. Thus a person with disability can be appointed against an
unreserved vacancy, provided the post is identified suitable for persons with
di sability of tile releva nt category.

7. ADJUST]\1ENT O~ CA"~THD.t.TFc.; CVLl ~rT]':'n O' iN' THFTR owx_ ..... --... _ ... , ... -.--~._....._.,~ ""__,,,-_ ,1;.J - ':'",,--,,_ l"
1\1(ERIT: Persons with disabilities selected on their O\A,'n merit without relaxed

.._-----_._--
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standards along-with other candidates, will not be adjusted against the reserved
share of vacancies. The reserved vacancies will be filled up separately Tr07.

amongst the eligible candidates with disabilities which will thus comprise
physically handicapped candidates who are lower in merit than the last
candidate in merit list but otherwise found suitable for appointment. if
necessary, by reiaxed standards. It will apply in case of direct recruitment as
well as promotion, wherever reservation for persons with disabilities is
admissible.

8. DEFINITIONS OF DISABILITIES: Definitions of categories of
disabilities for the purpose of this Office Memorandum are given below:

(i)(a)Blindness: "Blindness" refers to a condition where a person suffers from
any of the following conditions, namely:·

(i) total absence of sight; or

(ii) visual acuity not exceeding 6/60 or 20!200(snellen) in the berter
eye with correcting lenses; or

(iii) limitation of the field of vision subtending an angle of 20 degree
or worse;

(b) Low vision: "Person with low vision" means a person with impairment
of visual functioning even after treatment or standard refractive
correction but who uses or is potentially capable of using vision for the
planning or execution of a task with appropriate assistive device.

(ii) Hearing Impairment- "Hearing Impairment" means loss of sixtx
decibels or more in the better ear in the conversational range of
frequencies.

(iii)(a) Locomotor disability: "Locomotor disability" means disability of the
bones, joints or muscles leading to substantial restriction of the
movement of the limbs or any form of cerebral palsy.

(b) Cerebral Paisy :-_"Cerebral Palsy" means a group of non-progressive
conditions of a person characterised by abnormal motor control
posture resulting from brain insult or injuries occurring In the pre-
natal, peri-natal or infant period of development.

f) ','; h. ,.,,' ,., I . . l

,C /'..i. tne cases 01 orthopaeorcauv nancicaooec cersons would be covereo\. ... . J ~ l ~ •

under the category of "locomotor disability or cerebral palsy."
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persons would, be eligible for reservation in sen ices, posts who suffer from
not less than 40' per cent of relevant disability, A person who wants to avail of
benefit of reservation would have to submit a Disability Certificate issued by a
competent authority in the format given in Annexure 1.

10, COMPET"f:i'f'.!T AUT'8:0RlTY TO TS:S:I;E DISABILITY
CERTiFICATE:- The competent authority to issue Disabilirv Certificate
shall be a Medical Board duly constituted by the Central or a Slate
Government. The Central / State Gm'CJEiT1ent ;7}&:. ccnsur.ne !\":e;:!:c:2.!
B·" " ~" h 1:' \-'\-! h'1h

< oarot s) consistmg OJ at ieast three mernoers out 01 wnicr, at least one snar: ce
a specialist in the particular field for assessing locomotor ' cerebra: ' visual
hearing disability, as the case may be,

11. The Medical Board shall, after due examination, gin a permanent
disability certificate in cases of such permanent disabilities where there are no
chances of variation in the degree of disability, The Medical Board shall
indicate the period of validity of the certificate, in cases where there are
chances of variation in the degree of disability, No refusal of disability
certificate shall be made unless an opportunity is given to the applicant of
being heard, On representation by the applicant, the Medical Board may
review its decision having regard to all the facts and circumstances of the case
and pass such orders in the matter as it thinks fit,

12. At the time of initial appointment and promotion against a vacancy
reserved for persons with disability, the appointing authority shall ensure that
the candidate is eligible to get the benefit of reservation.

13, COMPUTATION OF RESERVATION: Reservation for persons with
disabilities in case of Group C and Group D posts shall be computed on the
basis of total number of vacancies occurring in all Group C or Group D posts,
as the case may be, in the establishment, although the recruitment of the
persons with disabilities would only be in the posts identified suitable for them,
The number of vacancies to be reserved for the persons with disabilities in case
of direct recruitment to Group 'C' posts in an establishment shall be computed
by taking into account the total number of vacancies arising in Group 'C posts
for being filled by direct recruitment in a recruitment year both in The identified
and non-identified posts under the establishment. The same procedure shall
apply for Group 'D' posts, Similarly, all vacancies in promotion quota shall be
taken into account while computing reservation in promotion in Group 'C and
Group 'D' posts, Since reservation is limited to identified POSlS only and
number of vacancies reserved is computed on the basis of total vacancies (in
" ,'('0 d 1 'I 'I t' '-", .. 't ' 'L I' J- ~iuennne pOSIoS as \·\,eL. as umcenuneo posts): L. 15 pOSS!O~t L;-!CL numoer ot
percnn" appoi n ted h-" reservation i" ::In ident '!1.(':1prj cost 1- -;:) \' ev cee d ?, p - r cent... ..J ~ '"..... (;..... ....._ ..._ _.~ V,,) _ '" \..,~ I.-~.... .i J ~.:. ...... w _ v. ~ .........1 _, 1 J c,.. . .l,.. ...' _., C' _...
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14. Reservation for persons with disabilities m Group 'A' posts shall be
computed on the basis of vacancies occurring in direct recruitment quota in an
the identified Group 'A' posts in the establishment. The same method of
computation applies for Group '8' pOSLS.

15, EFFECTING RESERVA TIO:'';' - ~~fAINTEI"<A!\CEOF ROSTERS:
(a) All establishments shall maintain separate 100 point reservation roster
rezisters ;_ 'he ['~--~+ ziven ;_ ~ -!'"!~""'r" T'f ..~- determininz i c.rt:,,~.;_~lCbl~LC;::' UI.. Lll iVi.lli.a.l 6 "C1. ill ~U~.Jt;h-U e .l.1. .LVI U l,,-,"L.iHLlllil5 . c i rc ....·r.,.,uje

reservation for the disabled - one each for Group 'A' posts filled by direct
-"'"~'l't~ --t n_~,·~ ''0' - osts C:ll_,J i, .. -l1·--~· recruitment Grouo t C' ""n-'~ .{'.!lp..l!.i...l~ll.LtJ.Ut;,Ll ...~ U!.vw;; -LJ }--l....J;:,t u~~ct.J .:..,..j) ~_~CL.l l L·£U.i·.:Jh. __~! ~ t\..\...iiJ '- j..r\. :5-l;) il.! .....u

by direct recruitment, Group ~C' posts filled by promotion, Group 'D" posts
filled by direct recruitment and Group 'D' posts filled by promotion.

(b) Each register shall have cycles of 100 points and each cycle of : [10
points shall be divided into three blOCKS, comprising the following points:
. I" Block - point No.1 to point No.33

2nd Block - point No. 34 to point No.66
3rd Block - point No.67 to point No.1 00

( c) Points 1, 34 and 67 of the roster shall be earmarked reserved for persons
with disabilities - one point for each of the three categories of disabilities. The
head of the establishment shall decide the categories of disabilities for which
the points 1, 34 and 67 will be reserved keeping in view all relevant facts.

(d) All the vacancies in Group C posts falling in direct recruitment quota
arising in the establishment shall be entered in the relevant roster register. If
the post falling at point no. 1 is not identified for the disabl ed or the head of the
establishment considers it desirable not to fill it up by a disabled person or it is
not possible to fill up that post by the disabled for any other reason, one of the
vacancies falling at any of the points from 2 to 33 shall be treated as reserved
for the disabled and filled as such. Likewise a vacancy falling at any of the
points from 34 to 66 or from 67 to 100 shall be filled by the disabled. The
purpose of keeping points 1, 34 and 67 as reserved is to fill up the first
available suitable vacancy from l to 33, first available suitable vacancy from
34 to 66 and first available suitable vacancy from 67 to 100 by persons with
disabilities.

(e) There is a possibility that none of the vacancies from 1 to 33 is suitable
for any category of the disabled. In that case two vacancies from 34 10 66 shall
be filled as reserved for persons with disabilities. If the vacancies from 34 to
66 are also not suitable for any category, three vacancies shall be filled as
reserved from the third block containing points from 67 to 100. This means
that if no vacancy C8.11 be reserved in 3. particular block. it shall be carried into
the next block.
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(f) After all the 100 points of the roster are covered, a fresh cycle of 100 poirns
shall start.

(g) If the number of vacancies in a year is such as 10 coyer only one block or
two. discretion as to which catezorv (If the disabled should be accommodated. ~ -
first shall vest in the head of the establishment, who shall decide on the basis 01
the nature of the post, the level of representation OI we snecinc cisao.eo
category in the concerned grade/post etc.

(h) A separate roster shall be maintained for group C posts filled by
promotion and procedure as explained above shall be followed for gi\'ing
reservation to persons with disabilities. Likewise -;-,,'0 separate ,0~:C;-S s!-:z.;: ~;::
maintained for Group D posts, one for the posts filied by direct recruitment and
another for posts filled by promotion,

(i) Reservation in group A and group B posts is determined on the basis of
vacancies in the identified posts only, Separate rosters for Group A pOStS and
Group B posts in the establishment shall be maintained. In the rosters
maintained for Group A and Group B posts. all vacancies of direct recruitment
arising in identified posts shall be entered and reservation shall be effected the
same way as explained above,

16, INTER SE EXCHANGE AI\D CARRY FOR\VARD OF
RESERVATION IN CASE OF DIRECT RECRUITMENT:

(a) Reservation for each of the three categories of persons with disabilities
shall be made sep:l}llte-4~, But if the nature of vacancies in an establishment is
such that a person of a specific category of disability cannot be employed, the
vacancies may be interchangec among the three categories with the approval of
the Ministry of Social Justice & Empowerment and reservation may be
determined and vacancies filled accordingly,

(b) If any vacancy reserved for any category of disability cannot be filled
due to non-availability of a suitable person with that disability or, for any other
sufficient reason, such vacancy shall not be filled and shall be carried forward
as a 'backlog reserved vacancy' to the~recrujtmenl year,

(c) In [he subsequent recruitment year the 'backlog reserved vacancy' sh2.1l
be treated as reserved for the categor, of disability for which it was kept
reserved in the initial year of recruitment. HOWEver. if a suitable person with
that disabilitv is: not available, it rnav be filled bv imcrchanze among the three

,.r '.. ,. _ ......

categories of disabilities. in case no suitable person \\ ith disabilir,: is 3.\ ailable
c '" ']' f '. • t, 1 . i, I .c.) 1 'ror I'I! li'lg up tne post In tne suoseouent year gISO~ tne ernptcy cr rnay ru: !..!P ~!1e
vacancy by appointment of a person other than a person with disability, If the
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vacancy is filled by a person with disability of the category for \" hich it was
reserved or by a person of other category of disability by inter se exchange in
the subsequent recruitment year, it will be (reeled to have been filled by
reservation, But if [he vacancy is filled by a person other than a person with
disability in the subsecuent recruitment \ e ar, reservation shall be carried~ J _

forward for a further period upto two recruitment years whereafter the
reservation 5ha]1 lapse. If! these ~'\.'0 subsequent : ears. if ~i~'J3!i0;: 50 2.r~~::~,~~;:
procedure for filling up the reserved vacancy shal! be the same as followed in
the first subsequent recruitment Year,

against the E!.dciitional quota brought forward from previous years, if all)" in
their chronological o-der. If candidates are not available for all the vacancies,
the. older carried forward reservation would be filled first and' the relatively
later carried forward reservation would be further carried forward,

18, CONSIDERATION ZONE, INTERSE EXCHAJ,GE MD CARRY
FOR\VARD OF RESERVATION !N CASE OF PROMOTION

(a) While filling up the reserved vacancies by promotion by selection, the
disabled candidates who are within the normal zone of consideration shall be
considered for promotion, Where adequate number of disabled candidates of
the appropriate category of handicap are not available v..ithin the normal zone,
the zone of consideration may be extended to five times the number of
vacancies and the persons with disabilities falling within the extended zone
may be considered, In the event of non availability of candidates even in the
extended zone, the reservation can be exchanged so that post can be filled by a
person with other category of disability, if possible. If it is not possible to fill
up the post by reservation, the post may be tilled by a person other than a
person with disability and the reservation shall be carried forward for upto
three subsequent recruitment years, whereafter it shall lapse,

(b) In posts filled by promotion by non-selection, the eligible candidates
with disabilities shan be considered for promotion against the reserved
vacancies and in case DO eligible candidate of the appropriate category of
disability is available, the vacancy can be exchanged with other categories of
.l' "1" '.l '!'rll" -_C" 'bl 1:"11 L' 'drsabilrtres ~ue!1LLJe_j lor it. 1£ It is not pOSSl -re to IL, up tile pOST oy reservation
even by exchange, the reservation shall be carried forward for upto three
subseouent recruitment \jF~r" whereafter i" shall lapse-J .....,J>Jv 1-"" ... _ v_. _"'l._'L~; ""'_L~ _ .......4-!.~'""' ... __ ~_J>..LJ _ ~\...

} 9,
!l4SABILrJI1J~.§,:. Reservation for backward classes of citizens (SCs, STs
and OEes) is called vertical reservation and the reservation for categories such
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t:
as persons with disabilities and ex-servicemen is called horizontal reservation.
Horizontal reservation cuts across vertical reservation (in \', hat is called inter-
locking reservation) and persons selected against the quota for persons with
disabilities have to be placed in the appropriate catcgcr, viz
SC/ST/OBC/G'en~;:al candidates depending upon the c2.~e~c;-:,· :0 \~·~ich :~~:I
belong in the roster meant for reservation of SCs:STs:OBCs, To illustrate, if in

and out of two persons with disabilities appointed, one belongs 1.0 a Scheduled
Caste and the other to general category then the disabled SC candidate shall be
adiusted azainst the SC point in the reservation roster and the zencral candidate..~ __. _- ! . - - - \.00'

against unreserved point in the relevant reservation foster. In case none of the
vacancies fails Of] noint reserved for the SCs. the disabled candidate beloncinc~ . ~ -
to SC shall be adjusted in future against the next available vacancy reserved for
SCs,

20. Since the persons with disabilities have to be placed in L'1e appropriate
category viz. SC/ST/OBCI General in the roster meant for reservation of
SCs/STs/OBCs, the application form for the post should require the candidates
applying under the quota reserved for persons with disabilities to indicate
whether they belong to SC/ST/OBC or Genera! category,

21, RELAXATION IN AGE LIMIT :
(i) Upper age limit for persons with disabilities shall be relaxable (a) by

ten years (15 years for SCs!STs and 13 years for OBCs) in case of
direct recruitment to Group 'C' and Group 'D' posts; (b) by 5 years
(10 years for SCs/STs and 8 years for GEes) in case of direct
recruitment to Group 'A' and Group 'B' postS where recruitment is
made otherwise than through open competitive examination; and (c)
by 10 years (15 years for SCs/STs and 13 years for OBCs) in case of
direct recruitment to Group A and Group B posts through open
competitive examination,

(ii) Relaxation in age limit shall be applicable irrespective of the fact
whether the post is reserved or not, provided the post is identified
suitable for persons with disabilities.

22, RELAXATION OF STANDARD OF SUITABILITY; If sufficient
number of persons with disabilities are not available on the basis of the general
standard to fill all the vacancies reserved for them, candidates belonging to this
category may be selected on relaxed standard to fill up the remaining \ acancies
reserved for them provided they are not found unfit for such post or POS1S

Thus, to the extent the number of vacancies reserved for persons "ito
disabilities cannot be filled em the basis of general standards, candidates
belonging to this category may be taken by relaxing the standards to make up
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the deficiency in the reserved quota subject to the fitness of these candidates
for appointment to the post i posts in question.

23. rvIEDICAL EXAMINATiO~: As per Rule 10 of the Fundamental
Rules: every new entrant to Government Service on initial appointment is
required to produce a medical certificate of fitness issued by a competent
authority. In case of medical examination of a pe!"50!1. \ViT_~ d~~2~~!i!"~.: f'-:;~
appointment to a post identified as suitable to be held by a person suffering
from a particular kind of disability, the concerned ~,1edica.1 Officer or Board
'shall be informed beforehand that the post is identified suitable £0 be held by

fo" .. n.'!" ..... o;--"~Yh ...t~C".t...:';h' ..-.£'~t.... ........ .c! .......~--- J ·;.--r-· '-'rr~ fl.A r9r;"\~;r!~~~ ;-'On?li then ;""'0.pe"s-_;'Li.J Vrli"i Uio.JC!.U!!ilY \.)1 tUG J\ ••,,,CV-_~!t a.b ...gU_y C..d ..... ,._.:~:.,.._ ......i.~._.J. ......... 1..~ ~.,4\ ...,,:.L L.o< ~u u...

examined medically keeping this fact in view.

24. EXEMPTION FROM PA YME~T OF EXJt~M!NA TIO!"; FEE A~D
APPLICATION FEE: Persons with disabilities shall be exempt tram
payment of application fee and examination fee, prescribed in respect of
competitive examinations held by the Staff Selection Commission, the Union
Public Service Commission etc. for recruitment to various posts. This
exemption shall be available only to such persons who would otherwise be
eligible for appointment to the post on the basis of standards of medical fitness
prescribed for that post (including any concession specifically extended to the
disabled persons) and who enclose with the application fOITD., necessary
certificate from a competent authority in support of their claim of disability.

25. NOTICE OF VACANCIES: In order to ensure that persons with
disabilities get a fair opportunity in consideration for appointment to an
identified post, the following points shall be kept in view 'while sending L1e
requisition notice to the Employment Exchange, the SSC, the CPSC etc and
while advertising the vacancies:-

(ii i)

(i) Number of vacancies reserved for SCs/STsiOBCs/Ex-Servicemen,:
Persons suffering from Blindness or Low Vision/Persons suffering
from Hearing Impairment/Persons suffering from Locomotor
Disability or Cerebral Palsy should be indicated clearly.

(ii) In case of vacancies in posts identified suitable to be held by persons
with disability. it shall be indicated that the post is identified for
persons with disabilities suffering from blindness or low vision;
hearing impairment; and/or locomotor disability or cerebral palsy: as
the case may be, and that (he persons with disabilities belonging LO
the category/categories for which the post is identified shall be
allowed to apply even if no vacancies are reserved for them. Such
candidates will be considered for selection for appointment [0 the
post by general standards of merit.
In case of vacancies in costs identified suitable for r";'TS01.S Wid'].r-- ~'J • ,,__ l ... v_.", ..... '.. ~._ • .~4

disabilities, irrespective of whether am' vacancies are reserved or
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(iv) not, the categories of disabilities \ iz blindness or low vision. hearing
impairment and locomotor 0';5.,1-,;)1'[\· n,' cerebral pals .... for \,'h;ch ,hI"J':J l \..._.I.~ _ iJ.l ~ 1 L (..o.ul, • '" p ! _... • P ....

post is identified suitable alongwith functional classification and
physical requirements for performing the duties attached to the post
~1.....i i 1.... ~.- ...J : , ,.., + ~...:! .... I ........ 1 \ •
;) L':::'il ue !.~l'...ll\ C!LI_'._.! '~.leQ..l. ~j.

(v) It shall also be indicated that persons suffering from not ItSS than
40c10 of the relevant disability ~!;9.!1 alone be eligible for the' benefit
of reservation.

26. CERTfFICA TE BY R.EOUISITIONL"'iG AGTHORITY : In order to
ensure proper implementation of the provisions of reservation for persons with
disabilities, the requisitioning authority while sending the requisition \C> [he
UPSC, sse etc. for filling up of posts shall furnish the follo« ing certificate 10

the recruiting agency:-

"It is certified that the requirements of the Persons with Disabilities
(Equal Opportunities, Protection of Rights & Full Participation) Act
1995 and the policy relating to reservation for persons with disabilities
has been taken care of while sending this requisition. The vacancies
reported in this requisition fall at points no ' of cycle no ....... of
100 point reservation roster out of which , number of vacancies
are reserved for persons with disabilities."

27. ANNUAL REPORTS REGARD!NG REPRESE~T ATI0:\T OF
PERSONS WITH DISABILITIES:
(i) Soon after the first of January of everv year, each appointing authority
shall send to its administrative Ministry/Department>

(a) PWD Report-l in the prescribed proforma (Annexure II1 j showing
the total number of employees, total number of employees in the
posts which have been identified suitable for persons with disabilities
and number of employees suffering from blindness or low vision,
hearing impairment, and locomotor disability or cerebral palsy as on
the 1S

! January of the year, and

(b) P\VD Report-If in the prescribed proforma (Annexure IV) showing
the number of vacancies reserved for persons suffering from
blindness or 10-,:, vision, hearing impairment. and locomotor...... '

disability or cerebral palsy and number of such persons aciuallv
appointed during the preceding calendar year

(ii) The administrative ;Vrinistr:\:Dep2r~iTient shall scrutinize :he information
received from all appointing authorities under it and Send consolidated PWD
Report-I and P',1/D Report- II
r r' rr- , j '.Mirustry. Department lnc -lidJDg

in prescribed proforrnae in [esp-ccL of ~he
information in resne·..:r of e.1l anached ",,,d

.',-
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suhordinate offices under its control to the Dcnartment of Personne! 2.:ld
Training by the 3 i" March of each year.

(iii) The following points may be kept if] viev, while sending the reports to
the Department of Personnel & Trainin£':>. ~

(a) The reports sent to the DOPT should not include information in
respect of public sector undertakings, s.aiu.orv. StITt \-

Government and autonomous bodies. Statutory, sern.-
Government and autonomous bodies shall furnish consolidated
information in the prescribed proforma to the administrative
Ministry/Department concerned who may scrutinize, monitor
and maintain it at their own level. The Department of Public
Enterprises may collect similar information in respect of all
public sector undertakings.

(b) The attached/subordinate offices shall send information to their
administrative Ministry/Department only and shall not send it
direc: to this Department.

(c) The figures in respect of persons with disabilities shall include
persons appointed by reservation as 'Nell as appointed otherwise.

(d) The P\VD Report I relates to persons and not to posts.
Therefore, while furnishing this report the posts vacant etc.
should not be taken into account. In this report persons on
deputation should be included in the establishment of the
borrowing Ministry/Department/Office and not in the. parent
establishment. Persons permanent in one grade but officiating or
holding temporary appointment in the higher grade shall be
included in the figures relating to the Class of service to which
the higher grade belongs.

Liaison Officers appointed to iook after reservation matters for SCs,'STs shell
also work as Liaison Officers for reservation matters relating to persons with
;i~""""h;l;tl·~C_ ....._.r; ,1-~11~n"Ti!""F cornplian ......::......,~:-i..:z. ...... ·1-;:- ...'..... ,...,."'lC;-')"\~-!~O,~-·.t!.!. ...._\ .._· ~!.n..! oj 1;:3 1 C!. ::,:....:.L .... \_ L. !G.!!I_.>_, '-'1 llf\..~C _JL.Jl. ~.' .... .JL,:..
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.... - . . .Hear.ng impairment:

(i) D-Deaf
(ii) PD-Partiaily Deaf

••

2. This condition is progressive ,I non-progressive / likel . to improx e / not likely
....-, .!' ') •. \ 1 • \ d ,.to improve. Ke-assessment 01 tms case is not recommenceo IS recommence anti a

period of )'ears rnonths. *

?
J. Percentage of disability in his/her case is percent.~ .

4, Sh.lSmt.!Kuffi meets the follov ..ing physical requirements fer
discharge of his/her duties:·

(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)

F-can perform work by manipulating with fingers.
PP-can perform work by pulling and pushing.
L-can perform work by lifting.
KC-can perform work by kneeling and crouching.
Bvcan perform work by bending.
S-can perform work by sitting.
ST -can perform work by standing.
W-can perform work by walking.
SE":can perform work by seeing.
H-can perform work by hearing/speaking.
RW~can perform work by reading and writing.

(Dr )
Member

Medical Board

Yes/No
Yes:'}\.:o
Yes/1'\o
Yes.''No
Yes/No
Yes':1\'o
Yes/l'<o
Yes/No
Yes/No
Yes/No
Yes:>:o

(Dr. ) (Dr.-------------~Member
Medical Board

Chairperson
Medical Board

Countersigned by the
Medical Superintendent:' C\.10:Head of

Hospital (with seal)
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ANl\TUAlL STATENfENT SHO\N~NG THE REPRESE;\TATIO~'~ OF Th~ ?£RSO?";S
VIITH DISABILfTfES i~ SERVICES

(As O!1 1ST January of the year)

l\;1INISTRY / DEPARTfvffiNT
ATTACHED I SUBORDINATE OFFICE:

Group I Number of Employees !
1

,
I

Total In Identified VH HH I OH
_Q~sts

I 2 3 4 5 6

Group A
I
,

I

Group B

I,
Group C

I I"

. Group D I I !I II
,
I ,
I :

Total
I

I
,
I
i

Note: (i) VH stands for Visually Handicapped (persons suffering from blindness or
low vision)

(ii) HH stands for Hearing Handicapped (persons suffering from hearing impairment)
(iii)OH stands for Orthopaedically Handicapped (persons suffering from locomotor

disability or cerebra! palsy)

i
i

I
I
I
I
I
I
I

\

~'- I
I
1
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ANNEXCREI

NAME s ADDRESS OF THE INSTfTUTE / HOSPITAL

Certificate No.-~----~ Date

I R:CC;ll Photograph i
I =~__L~e,_candl~:t~ iI snowing ,,1'" ,
I disabilitv duly !I . , I

! attested bv the i

IIChairperson of [I-!C ;

M ,. IB ' I. _eQlca oara, i
This is certified that Shri / Smt ! Kum -----------------------son/wife/daughter of Shri age

sex identification markts) IS suffering from
permanent disability of following category:

A. Locomotor or cerebral palsy:

(ii) BA-Bou'1 arms affected (a) Impaired reach
(b) Weakness of grip

(i) BL-Both regs affected but not arms.

(iii) BLA-Both legs and both arms affected

(iv) OL-One leg affected (right or left) (a) Impaired reach
(b) Weakness of grip
(c) Ataxic

(v) OA-One arm affected (a) Impaired reach
(b) Weakness of grip
(c) Ataxic

(vi) Bll-Stiff back and hips (Cannot sit or stoop)

(vii) ~-AV/~I\1uscular weakness and limited physical endurance.

B. Blindness or Low Vision:

B-Blin,d
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29. All the Ministries/Departments are requested to bring the above
instructions to the notice of z!l appointing authorities under their control.

('---""'-,
~-. '-. ", ......- <,,.

:/~./Y'1" \
\ '- '...!(,I ~"\ :' l
',----. ..: - -"", ---//

(K G -, .. . . \; erma)
Deputy Secretary to the Govt. of India

To
(i) All Ministries/Departments of the GO\1. of India.
(ii) Department of Economic Affairs (Banking Division), 1\'ew Delhi
(iii) Department of Economic Affairs (Insurance Division), ~e\v Delhi
(iv) Department of Public Enterprises, New Delhi
(v) Railway Board.

(vi) Public Service Commission/Supreme Court of India} Election
Commission/Lok Sabha Secretariat/ Rajya Sabha Secretariat.'
Cabinet Secretariat/Central Vigilance Commission/President's
Secretariat! Prime Minister's Office/Planning Commission.

(vii) Staff Selection Commission, CGO Complex, Lodi Road, Ne«: Delhi
(viii) Office of the Chief Commissioner for Disabilities. Sarojini House, 6,

Bhagwan Das Road.New Delhi - It 0001
(ix) Office of the Comptroller & Auditor General of India, 10, Bahadur

Shah Zafar Marg, New Delhi,
(x) All Officers and Sections in the Ministry of Personnel. Public

Grievances and Pensions and all attached/subordinate offices of this
Ministry.
Information and Facilitation Centre, DOPT. :--':orth Block. i'\ew
Delhi.
200 spare copies for Estt(Res)Dcsk.

(xi)
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