
Block No. 14, CGO Complex,
Lodi Road, New Delhi-110003

Dated: 16th April, 2020

F. No. 10037/2014-GM-FTS-1867
Government of India

Ministry of Heavy Industries & Public Enterprises
Department of Public Enterprises

***************

OFFICE MEMORANDUM

Subject: Consolidated Revised Guidelines on the measures to be taken by
Ministries/Departments of Government of India, State/UT Governments
and State/UT authorities for containment of COVID-19 in the country.
[As per Ministry of Home Affairs (MHA) Order No. 40-3/2020-DM-1 (A)
dated 15th April, 2020 & 16.4.2020]

The undersigned is directed to enclose a copy of MHA's Order No. 40-3/2020-

DM-I(A) dated 15.04.2020 and amendment dated 16.4.2020 along with the

Consolidated Revised Guidelines with a request to instruct the CPSEs under the

jurisdiction of the concerned Ministries/Departments for the compliance thereof.

(Pavanesh ~a)
Deputy Secretary to the Government of India

To

All Secretaries of Ministries/Departments concerned with CPSEs

CMOs of all CPSEs



~~~,
Jnk>n Home Secretary

No. 40-3/2020-DM-I(A)
Government of India

Ministry of Home Affairs

North Block, New Delhi-11 0001
Dated 15th April, 2020

ORDER

Whereas, in exercise of the powers, conferred under Section 10(2)(1) of the
Disaster Management Act 2005, the undersigned, in his capacity as Chairperson,
National Executive Committee, has issued an Order dated 14th April, 2020 that the
lockdown measures stipulated in the Consolidated Guidelines of Ministry of Home
Affairs (MHA) for containment of COVID-19 epidemic in the country, will continue to
remain in force upto 3rd May, 2020 to contain the spread of COVID-19 in the country;

Whereas, to mitigate hardship to the public, select additional activities will be
allowed, which will come into effect from 20th April. 202.0. However, these additional
activities will be operationalized by States/ Union Territories (UTs)/ District
Administrations based on strict compliance to the existing guidelines on lockdown
measures. Before operating these relaxations, States/ UTs/ District Administrations
shall ensure that all preparatory arrangements with regard to social distancing in
offices, workplaces, factories and establishments, as also other sectoral
requirements are in place. The consolidated revised guidelines incorporating these
relaxations are enclosed;

Whereas, the consolidated revised guidelines will not apply in containment
zones, as demarcated by States/ UTs/ District administrations. If any new area is
included in the category of a containment zone, the activities allowed in that area till
the time of its categorization as a containment zone, will be suspended except for
those activities as are specifically permitted under the guidelines of Ministry of Health
and Family Welfare (MoHFW), Government of India;

Whereas, in exercise of the powers, conferred under Section 10(2)(1) of the
Disaster Management Act, 2005, the undersigned, in his capacity as Chairperson.
National Executive Committee, hereby issues directions to all the all Ministries/
Departments of Government of India, State/Union Territory Governments and
State/Union Territory Authorities for the strict implementation of enclosed
consolidated revised guidelines.

To:
1. The Secretaries of Ministries! Departments of Government of India
2. The Chief Secretaries/Administrators of States/Union Territories

(As per list attached)



Copy to:
i. All members of the National Executive Committee.
ii. Member Secretary, National Disaster Management Authority.



ConsoUdated :Revlsed GiJjd'e~ihes on the measures to be taken by Ministri@s!
Departments of ,Government of ~ndia,StaleJ Ul Governm@nts 81D,d Statal UT

uthorities for oontainm&M of COVI1D·19 in the country

[As per Ministry of Horne Affairs {MHA, Order No. 40g3J2l02I}-DM~ (A) dated 1S~
April. 2020]
1. With the extension of the Io-c~down period, the fuUowlriIJQ ac~iviti8'.s will

continue to' remain prohabited aerese the' oountry Yll1tJl :to May, 2020:

I. All domestic Bnd iniemaltionai air tll'a1J'@1of p~engi6rs, except for purposes
efbumera~ed in para 4 (EX). and for sfa;curJtypurposes;

iii. All pa'ssen_g<E!r movement by ltains. except for S60lJrity purposes.

in. Buses for public transport.
Jv. M~tfO farl ser ...ic€.S
v, Inter-district and inter-State movement of Individuals except for medical

reasons Of for scttvities permlneo under these guidelanes.
vti. All educational. tr~in'ing, coach;n9 insuWlions etc. shall lema in closed.

vii. All muustnal and commercial activities other than thOS€ s;pecmcall~r pem"litte.d
under these guidelines.

"IWi. HiospitaMy services other ~ha.l1l those sp~clficaUy pernnilted under these
guidelines.

Ix. Taxis (incll1dlngl auto ricKshaws and C)fcle rickshaws) and services of coo
aggregato rs '

x, All cmema halls malls, shoppingl complexes. gymnasiums, sports, complexes,
SWimming pools, entertamment parks, meatres. bars and auditoriums,
assernb 1'1halls .and san i~8Irplaces.

xi. All s.odallJ potmcalr sportsr entertamrnent/ ac?demicf cultural/ fiI~JigLOus
fu ncUonsl omer §athenngs.

xll, All religio,u5 places/ pieces of ViJ'Orshipsha~1be closed for public. Religious
cong regeHioJ'lls&U"e strictly proh ibited.

xiii. In case of funerals. oongregatioll'1 of more than 'bJitenty persons will not be
permitted.

:z. Operatton of guideUnes ~nHotspots Clnd! contatnment zcnes

t Hotspots.', i.Q., areas onarga COVID-19 outereaks. or cllJlstelfs with sk}nJificanl
spread at COVID~19, will be determined as per ihe guid@lin~s issu.ed by
Ministry of Health and family iN'eltare (MoHFVV), Government of India (Gol).

ii. 11'1 these hotspots. containment Lanes will be demarcated by States/ LJTsJ
Distlict administrations as per the guideline.-; of MoH~N.

iii. In these containment zones, the activities al~o,.vedunder oh~SB guid@~inBSwin
not be pertiuttect There shalt be strict perimeter control ill the' area of the
containment zones 'to ,enSltre that (there Is no unohecked Inw,atdl outward
move morn of PQPUlattOrn irorn these zones eXCEl pt for rna iolain ing essentia~
services (includj~.Q medical emergencies and law and ortdelf related dufies)
and Go'l,lemrni;l~t business CQnttinuily. rh€ gluid@ol_n@$ &sslJad in this D'C'gard by
MoHF'Vl1 mil be sfnr:.1ly smplernen ed by State) UT GQ.\'ern.fner'l~'Sand the locall
dist6ct alJJth Q,ril1ie5.



3. Seleot permUl&d acMvlties aUowed wl~h effe~t ~fOm20th AprH, :2020:
L T'O m Ibga te ha tdSh Ip to the pu bl,c. select addRlOna I actlvl ties have been

alloweo which ·Nill come m 0 effect from 20" Aprill 20.20. These Ilmit€:d
exernoaons wHI be operationalized by SiatesJ UTsJ drstrict adm8nislrafions
based on stric1 cemphaace 1'0 tho tSXls'lng gtJld~liilg$, AI$o" before all0"l1Vln9
these select additl{}na~ acnvrties Statesi VTsl district admimslrations shall
ensure tlhiit tiN preparatory arrangl~m0n1s wit11 rggard to tne Standard
Opefa!ting Procedures \SOPs) for sooat oo'St,a:f)cmg In. Qfficesl WOrr..pl'2IlCe'S"
factorlas and ~stabli~hm€!flIts, as. also oCher s~c1(1r,a:l requlffitrlBrtls alre in pLace

ti. The cooo{}l~dated revised gutdefiflBS Incorporating these selsct p€1rmidiKI
ac1Mtr.es hal,le been enumerated in paras 5-20 below.

4.. StrLct ~m'folrc@~llrfml0' ling leckdown gultJe,lIne's

i. Sta el UT G{)v~mment~ snail not dilute these gLJIt:j,elInes I:SSl-le~ under tl'l,e
o.sasrteJl'Manage:men~ Ac~, 2005 In al'Y manner, and sh~tI s.trlcfly enforce ~ e
same

it Sta~elUT Govamrrrents. may. hOVIEl'iJer impose s(ricler measures I"'~nthese
guidellneg as psr aqulrement of ths local areas

5,. AlIl1ealtfi' S~tVlces ~IJ1I(;W(Un9A YUSH) t¢ r-em~fi1 t~n(iril)na~, sueh as:
i. H05p4fals" n1Jr~mg homes. olmlcs. M'lemedu;;me FaciJr1:I~s
it Oi'Sper'l$~u'ie$, ehramist$ pharmacies all klnd~ Q'f rned'icinl2l shops including

Jao AosfJarlfJ/ ){ef1(Jro.sand medical 0qvlpmen1 shops.

m_ ".'ledical nab0f81tolfl8S and collection centres.

IV. Pharmaceutical and medical research laos, instw~u1.lons\;<111)1'1 g cui COVID- 19
rei ated research.

v, Velenl'lary HoSpirtaas, c[lspe-nsarles chr'lcs. pa11"lo~ogy labs, sal@ and supply D
va CCIne and medicI ne

'11'1, A"-ILI'iOlfr.se-d private eSlablislWl1ants whlW support the provisioning of Qssantial
selvlcE"...5. cr el~on$ 'for co'!)t~il1l1nenl of COVIO- is; including horne cafe
providers. dlagno~ti,:;s. 5l~polyl Cl')~~rl firrYls serving ',ospI1af",

viii. Mal1ufacturing units. of drugs, pharrn aceuiica Is, ffiiSdical de'VIices medical
.oxygen thEM padr.21iJIiilg rnatElrial. r8itJ,'mareriat and mtemiiediates

vUi. Construcnon of l1l~diC-dlt neattn IfJ'mstructure rr.cluding rnanutac:tt;f€" Qr
arnb ula ness

ix. Movement (if1ter anc mtra St:ate. Indooll1g b~Jart') of ~II medical and v~tennaJf'y
persormel, scientists, nurses, pasa-rnedical staft, lab tectmlclans. mid-,IlII ves
and ether h06ptta~ suoport services. i.nch..lding ambulances

16, Agfi culture ~a 1110 re I,~tecl are:1:I'IIides ~

A. All qgflc~lw.ra~ ~ norncunurai 8cb-"'JtJes to romGun fully nmc;tion@1 5!.Jch as:
t F~n1!'1ln!}(:}p@ratiGrssby farmers and farm '.!lOrneIf5 In rr.e-Id
it Age:llc~es engageo In procLirement Of agricultl.lr~ products, including MSP

operanons.

m. 'Marn1y~'coeratee b\' tM Agric.ul re Produce M'arket CI:JmmIU.ee {.APMel OJ
es no11feed by th@ Sta1e," UT Government (e.g .. satellite 1''r'}fU1dis) Direct
marketlnQ operations by tile State/ U- Government or by Industry dlr(3CUy

•



from fanners,t group of fanners, FPOs' co-operatives etc. StaItesi UTs may
promoibe decentralized matkelJjng end procorement at \l'rila9et ~evet

iv. Shops of agriculture machmery, its spare parts (Inoluding ilS supply Chi;l~fl.}and
'(epa Irs to remam open.

v, 'Custom Hiling Centres (CHC), reJatetj to farm maetunerv.

vi. Manufaotu ring. di'Stribunon and reta il IOf fertilizers, pesttclde 50 and seeds.

\/H. MovemsIIl4 Onter ~f'ld Intra State) of t'isNes,tlng Billd sQ\'I.!·ing(elated macnmes
Ilk.@combined 16l['.rester and other agriculturel horticulture implements.

lEt :Fis.heri~ ~ Ul,ftlalLQ.wtn9 a~ti\'itieswiU be ft~ncti(;in.ElJ~
t Operanons of the fishing fm:arin<e and inlallldl}1 aquacult;ure indrustrv, jncluding

feed,ing & mamleoance.. ha~s.tlf1g, prQwssing, packaging, c.okj chain, sale
and markelirL!l

H. Hatcneries. '~eedplan~:s.comrnercsal aquaria,

iij il. MO'v,ameni of fishl sh,rit'1f p a nd fish products. fish s&E;idl f~"d and 1Not'~ers for alB
th~Sf3J ~ ctwities,

C. PIB,ntatiofls.uihe follo~lf)g ~cfiviti~s wm be functionall:
I. Operations of tea, cofl~e and rubber plantatfQns. 'Nith m:a~m rn Qf SOOJO

workees
il, PmceSlSing. pBcka.gmg, salle and mark8'ting of tea, coiflee, robber and cashew,

with maximum 01 50% workers.
D. Animal hlJGbafl(~ry - the folloWJriQ activrt1es will be fi{O~tiOl!~J:

L Col~ettkm. processing, dis~dbU'ttioll1and sale of mi~k and nlrlk products, by mill<
pfO(;essiflQ plants, indud iog tJrnnsport: and supply chain.

iii. Operation of anirnal husbBndry farms includ1[ng pout ry farms & hatchOfl0$, andl
Iive$ctock fa m1~ng alCti'lily.

iii. Animal feed rna nufacruri ng and fesd pl:al'llS, indLld~ng s upply of raw material,
SLLCh as. rna ize and soya

U'\iy Operation of animal Shelter homes, Including GaU$118Jas.

7. F~nancialsector: folloWI' lilly to re,maitn runctional~

I, Re$eNe 8·aJilk Qr Ind~a (RBI) and RBI regulated flrancial markets and entities
like NPCt. Cell. payment system operators and standalone primary dealers

iL Ba nk bra nches and, ATrlli1s, liT vendors For banki ng aper.ati ens , Banking
Correspondents, (Bes). ATM operation and cash ma:ric3gemeol agencies.

a. 8ank branches b-eallO'titledto work as per norm~1 v.'orking hours 'till drsbursal
of D 8T ca$1ri tran5:f8r~ IS com paeJte

b. Local adrrurristratlon to oro vide adBQua'te seCiJmy personnel am bank
branches atf'lld Bes to rnaintaln Social dlstancmq, law and order and
sta~me r~ng of aCOOIJI".holders.

ii~~ SEBB, ahd capital and dab' rnari<e1 services as ~'otlfl.ed by the Securities end
Exohange Board of IndeGi (SEBI).

i:v. IR[)A~ and msurance compt;l;JI'1ies.



e. Socia~sector: faUow) 119 to' remai 0 tunctrenal:

i. Operation of homes or dlildreof disabledl mentally challenged! senior
citizens"; destitute-sl women/ wid OValS

U., Observation hernes, arter care homes and places or !3afety for juvemles.
m., Disbursement of sociat secUrity pensions, e.g.! Qld agel wr(iJo'NJ freed'OfIil

f~ghler oensions: penslon and provident fund servk€1S pmvrded by Employee-s
Pm'lidenti Fund Organisation (EPFO,.

hi. Operation of A1l9arrwadis - distribution of tood items end nullrlbon once In 15
days at the doorsteps of beneficia ries. e.g.. chlld reo. wome n lEI nd lac,ali., 9
mothers. Benefiora des will not stten a tne At'lgartwadis.

:9. On~ilril'eteachiJilg/ dH~tance IQam~ng to be '&ncourage-d:
i. All educanonat, trainIng. coaching Il1s~itutionsetc, shall remai'n olosed.

U. However. these esteb Iishrnents am expected [0 mai ntain trOt?academic
sched ule through on hne teaChi ng.

ill. Maximum use of Doorcarsnan (DD) and other edvcational channels may be
ma~e for teaching purposes.

10. MNR:EGA WOfk$ to be a.llawed:

l, MNREG.8.works are allowed with s riot impiemoolation of social dtstanc1ng
and face rna sk.

ii, Priority to he given under IIJ1N~EGA 10 irrigation and water cooservanon
works.

iii. Other CI;rntra~and Slate sector schemes in irrigation and water conservation
sscte rs rnay also be allowed to be imp!emented ana s u.tab Iy dovetall~d with
MNREGA works.

11. PlJb~iCutiU'tie-s: f'o~lr,owing to remain f\mctiolJ1al:

m. Operatbons of Oil and Gas 'sector, including refIning. transportatrcn.
distribution, storage and retall of products. e.g., petro', diesel. kerosene, eNG.
LPG. PNG .etc.

ii. Generation. transrnlsslon and di-$.tributlon of power (i!( Central and Slaiel UT
levels.

iii. Postal services. including post offices.

iv.. Ope(a1ions of IjJcililies in water. s.Clnita~i(}1iBnd was~emanagement sectors, at
rnunicipal/ tocal body I~·.rel$U) State$ and UTs.

v. Operaiion of utll llies provld iogl lel;srommunica~ioI1Sand intemet service'S.

12. M'O'Il'emenrt, loading! ILH1load~ng of goodsl C;alrrglO(ilnter and intra Sitate) lis
B,llo-we d. as tInder:

,. All gOQds traffic wi~1b.e allowed to ply
u, Operations 01R®IlVrc¥Y13: Tran'sportation of goods and paroe] trams.

Iii, Operations of AirportS and relate-.rl fadl1ties for air transport for Ct1llfgo
movement. mfi@r and evacuatIOn.

Iv. Operations of Seaports and IrJland Container Depots (ICDs) for cargo
trs nsport, Inc'uding aut orizeo CIJ stom cteartng ali d forw~ardIng agents



v, Operations of Land Ports for cross land bordar transportation of e,ssentJi9J1
gtlodS, II1cludlng petroleum products and LPG, food products, medical
$uppfies,

'lJW. Mov~ment of ~~Itrucxs and 'Other goods! Ganfer vehicles wrlh two drivers and
one nslper suoject to the dlriver c~rrying ;2 valld driving license; an empty
truck'; vehide vW~100 allov,ted to ply a'b~r the de~iv9ry of goods, or for plck up of
goods.

viii. Shops for truck repairs and dhabas on highways, with a stipulated miommunn
distance as p,rescribed by the Statel UT authorities.

vi~i. Movement Of 'Staff and cont~a-ctlli31 labour rer operation'S of raHway's, airport51
air cafTii<@~,s~portsl shipsl v(3!S;sels. landpoFts anollc;.:Ds ~ssmO\o'ited on passes
being issued by th~ I0cal authornyon the basis .of authonzatiens iss\led by the
re$peotwve des.ignated autho flty 0 the rai Iways, a uports, seaport'S, landports
and ICDs

13. Sup ply of e:ssentlaJgooclls is allowed t as unde r!

i. AJI {(Jeililies in the' supply chain of e5sen~al gooPs., whether 'invo~vedin
mall'lufaduritl:g i ~Niiolesale Or reta il of 5U eh goods lJ1mugh toeal stores, large
brick and mortar stores or. e-Commerce ccrnpanies slFlOufd be, allowed to
cp €lfate. enSlJOng strict social distan ch 'g ",Ithout any ~es~ictJoli on thel r tlm;ng
of 'open in 9 and ClIo'Sure

it $hOp$ (including Ktml1~ and $,ingle shops ~ening epsential goods) and carts,
Includ iog ration shops (u"d e r PIDS}. dealing wUh food ana groc8-l'iies (for dai I11
usa), hygiene item's, fruit~ and veg)etaloI8S, dairy' 8Jnd rnillk boO'ths, pOIJ'hy.
meat and fish. anJrnal feed and fodder etc, should be aliGwed to operate.
eiftsUring s.tJfcl social dhstanc,ing \-/ithout any restrlctlon on their timing or
opening and closure.

m. Dtatnct atifuoriti€ls may encouraqe and facil'itatG heme deliver-I tc mif''1imiZJethf;!
movement of indl'llidllJals outssde the1l1r homes.

14. Comm9r-ema~ and private. StstabUshments. as: lisu.d 'beIO'w~ will b$l allowedJ
to operate:

i. Pnnt and electronic media inc~udrngbroadcasttnq IJTH and cable services.
Ii. IT and fT enabled Services. vmh upto 50% strength.

iii. Date and can centres for Government acavitles on~y

hr. Go'Vemlinent approved Common Service Centres (CSCs) at Gram Panehayat
level.

v. c-commerce ccmpanies, Vehicles used b'l e-cornmerce operstors wHi be
allo.'lled to ply '.¥ith fH'!~C~ry perl"lli$-sion s.

vi. Courierservi DEl'!>.

\lilt Colo storage ~nd 'i',eret'musing S.9NtOe-s. tnCludlog at ports. ,a~rp.ortl$. rail\'Jay
stations c-ontainer Depots. indiv1ch.JElIIunit'S and other hnks In me logistics
chain,

vi ii. Private secu rity' ·S@flJiIC€lS and taeilities manag€lrnenl seruLQI3S for rna inlena nee
and L!Jp~ep ,of office and residential complexes.



IX. Hotels. ~ltQme!3t@I~~s.lodges and motels, \'Jhich are accommocla~ln:9 tourists and
persons stranded due to lockcown. medioa~ and emergency staff. air and sea
crew

x. Establisl'lI1'1!e1l~ IJ:5edl earms rked for qua rai'itin e fa,ciUties
xi. SGr'lJices provided b}' seH-employed persons. e.g., elecuiclan, IT repairs,

plr'}mb-ers-, motor mechanics. and carpenters.
'15·, ~ndWIlstriesJ Industrial Establ is hmen~ ~both GaVE rnment .a nd private). as

lUsted below, wUl be anowed to OpEHr3ite:

l, 'Industries ope-rating ~n rural, areas. l.e. olJ{6~dl£:!the limits of fnuni,C'ipal
corporations and mu mel panties.

Ii, Manuiadunng and other mdustnal estabfisbments with access control in
Special Economlc Zones (SEZs) l3ll'1d Export Onenled Units, (EoUs), andustnal
estates. and industria~ lownships These establishments shall make
~rraog@rn@rn-sfor stay of "~/toft<erswithi n (neil!' pre mise'S as far a'S possibl-e andl
Q1f ,adj,acfmf buildings and for implementation of the Standard operating
protocol (SOP} ll5 referred to in para 21 (il) below. The transportation of
werkers to Ylork place s'ham be arranged by the employers In dedicated
trenspon by ,ensuring social dist.a:ncmg.

Ii~. Menutaduring lJri its of eseenua I goods, oncluding d rugs. phsrmaeeutrcais,
medical devices, their raw material and mterrnedtates

Iv. Food p-roc9ssing I,ndustrles In FlJral areas, I.~.. ouls~de~helirnitg, of mwmcipal
corporations and' municfpalities.

v. Production ~njt$·, wh:jc~1raqurre continuous process, and their supphf chain

vIi. Ma ntI,afacturting of IT na rdwalre
vii, Coal production, mines and mineral production. th_e~rtransportation, supply. of

ex:p~C!Slvesand actIVities incidental to, mmllil'9 eperatlons.

viii. ManLifactur.ng units of packaging material.

ix. J&,Jt~ ~n-dus~ieswith S'taggered shift's and sacral cJiis'taneang.
x. Oil 6l nd gas exp loraeo iiI rnti nery

xt Brick kfills ill rural areas l.e., outside the .l;1l1i~sof municipal corporations ~nd
mu nicipatities.

16. Construet~onactlvttles, HstoQd as b0~OW,w.iill be an'Qwed to oper.lIw:

m. Construction of roads, iHig,a~ionprojects. buildings l;lil1dall kinds ,of industrial
projects, including MSMEs. In rural areas" i.e., outside tE-!€l IImltis of municipal
corpcratlons and mUl'iiopalttles; and all kinds of projects in industrial estates.

:1i. Gonstruction of renewable ene rgy projects.
iii. Continuation of works in construceon projects. WIthin (he limits. of mU"'lic~pa~

corporations Bod munfdpa Imes. ~'!J1hereworkers are avamlable on site and no
workers elf(~ required to be brought in from outside On situ construction).

17. Movement of p.ersolt1s is. allowed In the follLowlng cas&S:
i. Priv'ate venlcles fur €imergeocy services. includmg: ollediciill and veterinary

care, and for p'rm::l.mng' essential commodities. In 'Such cases, one passenger
besides Ltle private vehicle dnver can be permrtied if) (he backseat, in case of

1', »>:



iour-wtle:e1ers.~ however, In case of two-wheelers, only [he. driver af the IJle.h~cle
s 110 be pe rm itted.

U. IAJI personnel travelling: to peace of work and back in the exempted categories,
as per the mstructlcns of the Stat~l UT loca I aL.1 tllofity

18, Offices of Ithe Government. of ~nd~at11$ Autol'1.omoYsl Subo.rdimate OffV08s
willllTomain op.en. as mentloned bellOw:'

L OefBnc~. Central Armed Potiee Forces. Health and Fami!y We:Jfare, Disaster
manag!€lment alt"u;;llCi;1,lrlyVl/aming A9Ierl6ss. I(IMD, INCOIS. SASE and National
Centra 01 S~jsrnology, eWe), National Irrfonnatlcs Centre (NIC). Food
Corporation o· India (Fel}. Nee. Nehru YlN3 K€fi'ldras {NYKs} and CU1>toms
to function WIthout any restnctlcn,

iij~ Other "'·1inistries and Departments, and oftk;.es und'er their control, are to
fun ott,o iNtbh 1 00.% a~te.ndance of Depul;1; Se>CF.et~ry and levels above that.
Remain~n,g officers a nd staff ,0 ·mte nd upto 33"yl} as PSf requi rement.

1'9. OHlc,es of 'tile Statel Union T'Qrl'ttoFY 'Gov,emmenl&. 'their AlII'tonolmou-s
B()di(~$ Bl"ld local Governments willi rom.ahl oped. as. mentiolrwe'Ci b--e~ow:

L Ponce, thorne guards, ~i\/~1-defence, fire and eme~gency servlces, djsacSter
managemeD1iL. prrsons and mruolclpa3 services 'j"'i~1fw'ctiorn v.lithoul any
restrictions

ii. AU olhe'f Oeparurreru:s of Statt:'tJ'UT GO~'~rnments to worl< wfth restricted staff.
Group 'A' and, 'S officers may attend as required. Glr-oup 'C' GH'I'dlevels below
that ma;y attend upeo 33% of strength, as per requirement to ensure social
disiancing. .1-flO'Wever. delivery of public services shalll be ensured, and
recessary ~t;lffw~11be dep lo:~oo for such purpose.

Hi. D,s,tiJict adnrlinistrati-on and Treasury (,mdU'~ing fle,rd q)ffice$ of ttu~ Accoumant
Gs'neral) wi~1fLJnc~ionw~h re-strj,ctea s:raff. HClWe'yier. deli\i'ery of pubhc serviOGis
s hatl be ensu red. and 1n0C0SSa ry sra ff will be dep loyed for su ch purpose.

iv. Residant Cornrrusaroner of States/ UTis, m New Delhi. ,only fio the e::danl of
coord illati ng COVI [). r 9 related actl vlties an d inteme I .1< i{cl'rler1operanons.

'II. F0 res~ offfoos: sta'rtl wor'kers reQu Ired to operate an d ma~~ taJin lOO 1 n ureerles.
,••/ildlif~, fire-fighting in Fore$ts, wlnenng plantations, lt1atrolling and the~r
nec-e:s'Sary transport movement. .

ZOo Pe,rsoll'ls to r@.mainunder mandatory quarantifi8r as under:

t All suCh per-sans who have be-en d if8crad by health c,~ue pefsonnel to rema,in
uncer sheet hornel mstltutronal Qluarantlne for a peJ~od as. decided by 100811
lieal~h Author~He~.

ii. Persons Violating querantlne v."IJ be Iiable to legal ~c~i9n under S'!'ctiof'l 168 of
the IIPC, 18600

m~ Quarantined persons, who hsve arrived in Indda after 15.22020. after expiry
of tfliel§' quaranllin f3 panod ,and be in 9 tfIsted Govid-19 ftpegslhie. w~ll be reteased
1\o!lQwi~g the protoco] prescribed kn the SOP issued t1¥ MHA

21 , Instru,ctio fillS for enfo rce ment of above 1oc kdown measures ~

L An tne distnct magistrates shall &1l1cUy enforce the Na:hanal COVIO 19
dlkectives as speciftBd in A.nne'lure ~ Penaltie~ pr~s.crib-edJ srh~11eEl' revioo
i:lJ'l,·dcoUeote.d from all persons and entisie~ vpa~aJljngthese djrectives

:".." »:II '- __,.



iii. All indLJstria~andl commercial estab'lishments, work places. offices etc. :shalJ
put In place arra ngefl1ents -or implemer"ltation ot SO P a's In Annl8xu f9 ~~
before startirlg their fUl"lctioning

m, tn order to imptement trl,9se cootal nmen t measures, the Distrlct Magi strste '"Ii II
d@pl-oy E;x@cuth;e Magrls rates a's Incldeil'l Commanders In the resvective 1Q.c;~1
junsdill:tiolliS>_ The Inc~dent Ccmmsnder w111be reepoMlble trot the IO'Jera,lt
lrnplernentatlon of these measures in th~ir fG~p-ectjve jurisdiotioltiS. All o~her
line department officials In the speclfi,ed~area will work under the drrectiot s of
such incident commander. The Incident Ccmmander will, issue passes for
e·nab lwngeS$enit~J rnoveme nt'S as eXlpJa loed

hI. The Incident Commanders will In particular SflsU'r,e that all efforts ror
ma-bilizalbon of reso urcss, workers and l'lleterial rOf aug rnenlataon and
expansion of hospnal ~r1frastructureshall continue witlloul aoy hindranlOO.

v. Addi{j'onal ac~jvitie5 perrmittod in thCS,E} gu~delh'B$ shaU be ImplemeJl1~ed
~n a pttased maillli'ler, after rna k~og a IIIarrang:emen1s necessary for strjct
~mpleme,nta·tion rof the guidelines. These will COJ1I1(} into force with affect

tJ -from 20 Aprn, 2020.
22. Penal I prowsio'n:s

Any person vioJating these lockdown measures 'NIII be fiab1e to be proceeded agatnst
as per me provisions 0" S-ectlon 5 to 60 of 1he Dlsaster Management Act, 2005,
besides leg,al action under S€C'. laS of the' IPC, and olher legal prOV3S[O('!$ as
apphca b'le Ertra cts of these pen al provism ns are at An naxu I"Q In.



Anm9xurnJ
National Directives for C'OVIO·19 Managoment

The N rational 0 lrecbves sha I~ be enforced by Hw Dis1nct Magls rate through
fines and penal action as prescribed In the Disaster Management Act 2005.

PUBLIC SPACES

1 \lVe.aritlg of face cover is compulsory m all public places. work places.

2. An persons in charge of public places, ll!l()rk places and transport sllaiU ensure
social distancjng a's per Ihe guidelines. issued by Mfnistry of Heam1j and FamlJy
\lVeliare

3. No organization J'manager m public place shall atlow gathering of 5 or more
persons

4. Ga thsrings such as marriages and funerars snaIl remain regu]a1ed by the
District Magistrate.

S Spitting in publ ic spa ces shall be eon lsha b~ewith flne,

6. There sh<>utdbe smot ban on sate 0 liq or, {:Jutka,tobacco etc. and spit ng should
be strictly proh ibtted.

WOR~ SPACES

7. AIJ work places shall ha\l'a adequate arra ngem ents for lemperatu re scr~e ning
and prowde saruazers at con~lenien~places.

8. \"'Jork places shall heve a gap of one hou r be ween shifts, and will s,~a.gger the
lunch breaks of staff, to ensure social dlistancing.

9. Persons. above 65 years of age and persons with co-morbknses and parents of
chifdren below e age of 5 may be encouraged to worx from home.

10 Use 01 ArogYi3 seru will be en(joI,.Jri~gM r(H aU e;n,p~oyees bo·th private and
public.

11. AU organizations shall sanitize their wort places betwseI"J shrfts .,

12. Large meetings. to be prohibited

MAN UlFAC TURING EST A.BUSHfM ENTS

"3. Frequent cieening of common surfaces and mandatory hand washing snau be
rna nd:a ~ed.

14 No oveflap of shifts and staggeiM lunch with s.J)~al distancing in canteens
shall be ensured.

15 Intensive comrnuorcatlon and training on goad h'yg:lene oracuces shall be taken
up.



Anlfij,eXute U

Standard Opera-ling Pliocedure for Soeual'Di&tanclng for omce.s, WorkpJace,
Factories and E_stablishR1snts

The fomlowing·measures shaJI be nnoiementec by all offices I tactcnes and other
esta bfishrnents
, , ALI areas in @he prern iSces iocll..~d~ngthe to ItavIi n9 sha II be cfi~nfecled com pletal)'

U's,ing use-r mendl'y disinfectCllnt med~ums-:

a. E ntra nee Q,gjte: of ol.Jifei in g, afflce etc:

b. CafeterJ8Ja ndicant~ sos
'0, Mee~lng room, Confere.nce ha,llsJ open areas ISIvaflabl.ei v@randan/

entrance gale of site, bunkers. porta cabins, biltlldrn:;J etc,

d. Equrpment and Iifis,
9. 'VVashroo,m, t'Oi~et,sink: water points etc.

~. V.Jallsl' aIf othe r su rtaces
2 For "'I,i'O~e'5 cOr'Tnn9 from outside. special ~mns'portaltiOr'l facility will be arranger

WIt out any dependency on the public transport svstem The5B vehicles should be
allowed to work onl)< with 30~40% paS$enger capacity

3. All vehicles anc machinery entering the pramieE! st~oUlldbe dis1ni'ected by spray
mandatoriky,

4. MaodE!ltQI''1 thermal scanning of everyone entenrrq and re)i:4l~Fgthe work IPI.ace to be
done

5. MediCiil' insurance for the workers to be made mandatory.
6. PrO\flSioi'l fOI hand wash & sanmzer preferably vJith touch free mechanism will be

mad@' et all entry and ex~tpoints aJridcommon areas. Sumtloient qu;;!ntrt'ies of a~~the
(tems shou Id be ava ilB bla.

7. 'vYor1<places shaU have a gap of one hour between shtfts and will stagger Ihe lunch
breaks of staff to ens ure social d ista ncmg

8. La rge ga1he"ings or meetings of 10 ar mOl€' people to be dis.couraged Seating a l
least 6 f€,"@,t away from others on job sites and In gatherings. meetings and training
sessions.

9. Not more than 2/4 persons (der:-rending on size) wi!llJe albwed ~o travel m lifts or
horsts.

10. Use of staircas€ for c~irnbing should be encouraged.

11. There should be strrct ban of gutka. tobacco etc. and smtJtlng should be strictly
protab ited

12. The-eEl-shoufd be total ban on non-essential visitors at snes.

13. Has:prtars,~clinrcs. in the nearf'by areas, which are authorized to treat GOVID- i9'
p atlems. sheutd be Ide nt'ifi~d and msi s hou Id be Ci"iaiJable at wOIik pJB ce all ·the
t;mes



(b) refuses to comply wIth any direction gi""~n by or OJf1 beha'F of the Cent:ral
Government or th~ State GO'll$ffl'1111f),ntor tile NaUohCl11Executive CO'mrniltee or
the State Executive Committee or the D'istrkl Authori~( under this Act,

shall on cO,llViction be 'PiLJInlsj'I1a:b~eWiilh kllprisonmt8nt for a term wrnch mC3l)f
eXTend to one year or wilth fine. or wi1h both. and if such obstrucnon or refus.al
to comply with Qtrections resufts in loss of lives or.lmminent danger thereof,
shall on convicuon be pllJrlii;l3,hab4ewtth imprisQI1men" fer a 'term whtch mal)"
extend to two years.

52_ Pun~$hment for falso da,im.-Vr.fhoov€U knowingly makes a claim which
he ~ws or has, reason to believe to be false for obmsinin;g any relief,
asststar.l cs I repair. reconstruction Of o~her benefits con$!9quenl to OI!>B.ster
rrem any o,meer o~ the Centraa G-o'VernmetJ1t. the State Government, the
National Authority, the Slate Aufhority or the 0j_~lricl A,uthmity. st"laU, on
conviction. be punishable with imprisonment {,oF a term which ma.y extend to.
two years. and also wtth tine.
53,. Punishment for rnisappropfiation of money or, rmaterims, etc.-
'lvhoever, being entrustii3d with any money OTma~erials.or o~ef\v<iseooing. in
custody of, or dominion ove{, ,an~'money or QlJods, mean~ fOT pfo",~d1ngFe~re'f
In any th reeten i119 olisaster situation of d isa$ler , 11'Ilsapproprlates or
appropriat,e-s for his own us.e' or cbspo~e$of 5uc,h mOflley Or materials or any
pan thereof or wiffully ccrnoets any oiher person.so to do, soell on conviction
be p1)n i~hab Ie.with impri$Ql1111ent for a torm whi 011may extend to 1\VO years,
and also wrth fine.

54... Pun~ShmID[1t fur false 'W,amling.~\Nhoev@r makes pr c~r,culat€!lsa false
alarm or warnin.g as to disaster or its severity or magnitude, leading to panic,
shanl Oil con\iiCliol:1., .be pLlIriishab-le wbth imprisonJ11,e:n~ whiCh may extend to
one year or with fine
55. Offences by D(-)partme-I"lt$ of the Go¥'ernme1nt.-(1) Where an offence
under this Act has belS'lI1 QOmmi~t€ld by any Department. of the' Goveml1'l1ent.
lh e head of the Depertrnent shall be deemed to [be 9uiJ~t of the offence and
shall be liab~eto. be proceeded aga1Fist and pUFllis hed accord iog'l~lun less he
proves tha~ (he offie'nce W6li5 committed wlth(lUl his knowledige ~r 'hal he
8-x8rcisiid a~1due djligence to pravent 'he commlsaion of sucn aftenoe.

f\. __

Am nex,W"Q 1m

A. a.efJon 51, ttilO of fh~.Olsdtar MaFlag~lIJ8fi1tA~t..2QPl

51. Punishment foil ob$'tmc~ioor etC-.-V1/hoever witho.ut reasonable cause

(a) obstructs any officer 01' loolployee (!If the Cel1ltraJ (3o'll'ernment or the State
Govern rnent, 0 r a person autl"lori'Sed by too N atlcoa I Auth orjt), or State
Authority or District ,li;uihoriW in the discharge of his funoliO£f'ls under this Ao~
or



(2) Notw~tlhs{anding aliythrng oontained in sun-secnon (1), where an offence
under bh~Act nas beelFlcommj~d by a Department of the Government and il
Is ,prQ'ulOOth~t tbe offer'lce has been cemrnitted with the consent or -connivance
Ol, or is atiTibuta'b~eto any Ileglect on the part of, a.ny officer, other than the
head 01 Use D~~~rtrtlent. such officer sM11 be- deemed to be guUty of that
offence and 's.hall b~ IJaibl.e' to be proceeded against and purushed accordingty.

,5S. IFai:jUlr,Q' of officer in duty or hi'S conl1lliv!3n~e at the contraiVentLOIl'1l ,O'f
th,e pro'llrsiolfls or tlhi:s Aet-,A.ny officeJ. on who~ any du!!:y has been
~mpo:sed by or under mhts Ad and who ceeees ¢T Jfefu~:;es.to perform or
withdraws himsef from the duties of his office B.hall, unless he he's obtained
the express v"rritirs!1pe rrn issk.m of his otfroieJI superi Of Of has ot'h€!\f lawlfu!
excuse for so dOing, be plJinisf'lable witI':! imprisonment Ior a term which may
extend to one y~ar or with fine,

57. Penalty [for co:ntr3venUon of 31rlY order f!eQardjng reqlUilsitlo'liIlingj ..-Jf
any person contrsvenes ,any order mace uncer section 65, h,e shall be
punfshi31blE! Wi~h imprisom'rlent for a tern; whlDh may taixtel"ld to one ye:ar or \~'ith
fine Of witrl both.

5a. Offence by companles.-p) V'Jhere an offence under thi.s Ac~ has been
comrmtted by a company or body corporate, e~J~ryperson who at the time' the
offence was committed, '.'la'S in chal"g:e of. and was responsible- ~O, the
company, for ehe oonducl of the business or the oompl9lI"lY, as wen as Ih~
CQI'iT1IP~lI1y, 25 ~haU 'b€' doomed to tJe 9witty of the c~ntra:'lIeliltlon and slila:1Ibe
liable to be proceeoeo agannst and plomished a;coordir1g~y: fliro\'Ia.ed U)at
notMlng in tI,is sub-section shall render ~ny such p®rso.n UalbJe to aoy
pu rnshment p rov.fded in th i15 Act rr he proves that the offence was oommjtiled
'Nlthout' hi;s k.nowJooge or that he exercised due d lIigenoe to prevent tha
commission of such offence (2) NOlw~thstandifng an'~1Nn;gcon'ta!ined 111sub-
section (~). Where an offence under th is A~t has ibeeil'il oomm~~tedby ill
company. and it is proved that the offence W$ oomnruUed wUh the censeot or
connivance of OJ is attnibutable to an}' neglect on the part or anry diredor,
nl~n~g@:r, sf2CIelaJry Of otner officer of U'1.ecompany. such dlrector, manager,
secretary or other oiffc(H shetl also. be deemed to be guilty of that offfi:nC€l and
sha II be, 11abIe ~iO be pro.ceeded again:st -Slnd punished ac(;ordlng 1'1.

ExpJBnlJ1tion-Fo~ the PyrpoiIW of th~~ sectioft- (a) "company" means .any
body corporate- ~lTld includes a finn 'Of other association of rndirviduals: end (b)
"director". in relatron 1.0 a firm, means a paJrtnB[ in the firm
59. Pre'lluo1l!Js sanction for p'rolSecutiQ'n ,-NO' prosecstion for ofif.ences
pu l'U$habt.e un dar sections 5.5 and 56 'Sl~aII bl@ilistitli.lted except \Nith lhe
pre"'lous sancti'l) n of Hie Centre I Government Of the State Government. as thei
case may bs, or of any o~ficer authoflse'{j In this beha~fiby geneml of spedal
orcer, by such GQ~rnment

6i1lil. C,ogIIfilJizanc.e o'f Off'BlJiI06S.-INO court snail! take cognJzalf"Jce oi an onleil1ce
under l!"iis .Act ~ve.p~ on ,a Gotlilplelnt made by- (8) the Nationall Authority, Ihe
State AUJthority, the Centrall GovEl'mment the Slale Government.. the District
,Autno rUl( Of any other a uthmUty 0 r ,:)ffi eer auth oosed in th'is behalif by that
"'~,UthDrity or GOlV8lrnm€lFllt, as the r~Se- ma~r be'; or (b} any person who has
given notice of flot r,es$ than lhirty d.ay~ In the maontSr pmscrrb~d, of: the
al~e.ged offrenc-e and I"js j",teftliQr, toO mak,e a compkaliilt to the Na~iornal
AuUlo lit"!, Ihe State- Authority. th e Central Gove rnme(H .. U'ireState ,GolJiernment,
the 'District Autho rity or an"J' other au tho Iliay -or officer a'l.d;I'1ortse(~ as aror~Jd.

"



&'. Sec<len 1'.8 I.B file ~lld.;1\11PIlf18.I Ood•• 1)161
1B8 Disobeoienoe to order duly prol"l1ulgated by public servant ~ViJhoe ver ,
kll1owif'l~~'theil by an orner promulgalted by ~ p,ublic servant la-w:full~/
,t:'rnpolo!vsred to promLJlg~te such Cllider, ht~ is direc.ed to abstarn from a looMilll
act. or to take eertain order with certain prop-erty tn Of5 posssssion Of under
his management, dlsobevs such dlrecnon, shall, if such disobedience causes
'or t(;in.as to cs use obstruction" an noya nee or InJ1,,1ry, or riSlk of obstnrcnon.
a nooyal'llGe 0 r .ll1jury. to a~'Iiy' person la\lVifulfo/ employed, be pun ish eel with
simple irnpri;Sonlfll€ln1 for a term whioh 111SY,extel1d ttl one mOif1l~hOf ~Jith fine
whtch may extend to t."',o hundred rupees, or wmth both; and if such
disobedience causes or ~nds to ca use diG! t'lger to hu man life I heaAlh or
safety, or causes or tends to causa a rio! or affray, shall be punished wilh
imp rtsonment of ei~er deSCllptlOr"t for s term wh lell mISiY@'xt@nQto six months.
or ..vit h fi ne 11th ich ()la'y' e:derl d to one 'thousand rupees. or with both

&'pJanatioH.-lt i$ not necessary ·et\at n,e offender 51!'j,otJ~dintend to produce
harm, 011' contemplat@ his d;$ooed~~nce as like~ tc nroduoe harm. I.l is
:suffiClienL that he kn'Ow~ of the order wh10n h~ dISQb~~, and Ihat his
d~sobedienc:e produces, or islikery to produce, haf1ifT1.
ifftJstratiorr
An order is p romuI9a;t~d b)' a pu b lie serva 111 law€u~ly GJ rnpOltV8red to
promulgartie stich order, directing that .a reltglioufSprcceesion $hal~ not pass
down ~ celts In street. A knowingly dlsebeys the order, ano lih@lfs,J;:J),csuses
danger of riot. A has eommiUed the O'ffence deflnedJ mn tn! S sectio r1I



No.40-3/2020-DM-I(A)
Government of India

Ministry of Home Affairs

North Block, New Delhi-110001
Dated 16th April, 2020

ORDER

In continuation of Ministry of Home Affairs's Order No. 40-3/2020-DM-I(A)
Dated 15th April, 2020 and in exercise of the powers, conferred under Section
10(2)(1) of the Disaster Management Act, the undersigned, in his capacity as
Chairperson, National Executive Committee, hereby orders to include the following in
the consolidated revised guidelines for strict implementation by Ministries/
Departments of Government of India, State/Union Territory Governments and State/
Union Territory Authorities:

I. Sub-clause (viii) under Clause 6 'A' on All Agrieultural and horticultural
activities:
viii. Collection, harvesting and processing of Minor Forest Produce (MFP)/

Non Timber Forest Produce (NTFP) by Scheduled Tribes and other
forest dwellers in forest areas.

II. Sub-clause (iii) under Clause 6 'C' on on Plantations:
iii. Bamboo, Coconut, Arecanut, Cocoa, spices plantation and their

harvesting, processing, packaging, sale and rmarketing.

III. Sub clause (v) & (vi) under Clause 7 on Financial Sector:
v. Non-Banking financial institutions (NBFCs) including Housing Finance

Companies (HFCs) and Micro Finance Institutions (NBFC-MFls) with
bare minimum staff.

vi. Cooperative Credit Societies.

Home secreta~\Jio)ll

IV. Clause 16 (i) on construction activities in rural areas, includes, water
supply and sanitation; laying/erection of power transmission lines and laying
of telecom optical fiber and cable along with related activities.

To

1. The Secretaries of Ministries/ Departments of Government of India
2. The Chief Secretaries/Administrators of States/Union Territories

(As per list attached)

Copy to:
i. All members of the National Executive Committee.
ii. Member Secretary, National Disaster Management Authority.



No. 40-3/2020-DM-I(A)
Government of India

Ministry of Home Affairs
North Block, New Delhi-110001

Dated 1st May, 2020
ORDER

Whereas under directions of the National Disaster Management Authority
(NDMA), guidelines on lockdown measures to contain the spread of COVID-19 in all
parts of the country were issued vide Order of even number dated 24.03.2020 under
the Disaster Management Act 2005 for a period of 21 days with effect from
25.03.2020. Under further directions of NDMA, the lockdown period was extended
upto 03.05.2020 vide Order of even number dated 14.04.2020 and consolidated
revised guidelines were issued vide Order of even number dated 15.04.2020;

Whereas in exercise of the powers under section 6(2)(i) of the Disaster
Management Act, 2005, NDMA has issued an Order number 1-29/2020-PP dated
01.05.2020 directing the Chairperson, NEC that lockdown measures be continued to
be implemented in all parts of the Country, for a further period of two weeks with
effect from 04.05.2020;

Whereas under directions of the aforesaid Order of NDMA dated 01.05.2020,
and in exercise of the powers, conferred under Section 10(2)(1) of the Disaster
Management Act, 2005, the undersigned, in his capacity as Chairperson, NEC,
hereby issues directions to all the Ministries/ Departments of Government of India,
State/Union Territory Governments and State/Union Territory Authorities that the
lockdown period is extended for a further period of two weeks with effect from
04.05.2020;

Whereas, in exercise of the powers, conferred under Section 10(2)(1) of the
Disaster Management Act, 2005, the undersigned, in his capacity as Chairperson,
NEC, hereby issues new guidelines on lockdown measures, as annexed, which will
come into effect from 04.05.2020 for a period of two weeks, for strict implementation.

uk:f£:~
To:
1. The Secretaries of Ministries/ Departments of Government of India
2. The Chief Secretaries/Administrators of States/Union Territories

(As per list attached)

Copy to:
i. All members of the National Executive Committee.
ii. Member Secretary, National Disaster Management Authority.



New Guidelines on the measures to be taken by Ministriesl Departments of
Government of India, State! UT Governments and State! UT authorities for
containment of COVID-19 in the country for the extended period of National
Lockdown for a further period of two weeks with effect from 4thMay, 2020.

[As per Ministry of Home Affairs (MHA) Order No. 40-3!2020-DM-1 (A) dated 1st

May, 2020]

1. With the extension of the Lockdown period for a further period of two weeks
with effect from 4th May 2020, new guidelines, as under, will be applicable
based on the risk profiling of the districts into Red (Hotspot), Green and Orange
zones.

2. Identification of Red (Hotspots), Green and Orange Zones
i. Based on their risk profile, the criteria for dividing the districts of the country

into three zones, viz., green, red and orange, will be as follows:
a. Green Zones: Green Zones shall be defined as per the following

criteria: districts with zero confirmed case till date; or; districts with no
confirmed case in the last 21 days.

b. Red Zones or Hotspot Districts: Districts shall be defined as Red
Zones or Hotspot districts, by Ministry of Health and Family Welfare
(MoHFW), Government of India (Gol), taking into account total number
of active cases, doubling rate of confirmed cases, extent of testing and
surveillance feedback.

c. Orange Zones: Districts, which are neither defined as Red nor as
Green Zones, shall be Orange Zones.

ii. MoHFW will share the list of Red Zone (Hotspot), Orange Zone and Green
Zone districts and related information with State/ UTs on a weekly basis or
earlier as required. States/ UTs, on review, may consider inclusion of
additional districts as Red Zone (Hotspots) and Orange Zone districts
depending on the extent of spread of COVID-19 infection. However, States
and UTs may not lower the classification of any district, that is included
in the list of Red Zone (Hotspots) and Orange Zone districts by MoHFW.

iii. Districts classified either as Red or Orange Zones, may have one or more
Municipal Corporation (MC) areas. In such cases, States/ UTs and District
administrations may make an assessment of the distribution of cases - within
the jurisdiction of the MC(s); and the area falling outside the MC(s)
boundaries. In such cases, the classification of zones shall be as follows:

a. In case the district is classified as a Red Zone, and, there is no
confirmed case in the last 21 days in the area of the district outside the
limits of the MC(s), this area may be labeled as an Orange Zone.
However, due caution may be exercised in such areas so that they
remain free from COVID-19 cases.

b. In case the district is classified as an Orange Zone, and, there is no
confirmed case in the last 21 days in the area of the district outside the
limits of the MC(s), this area may be labeled as a Green Zone.
However, due caution may be exercised in such areas so that they
remain free from COVID-19 cases.

c. In case in the area of the district outside the limits of the MC (s) does
have one or more confirmed case(s) in the last 21 days, this part of the



district shall continue to be labeled as a Red or Orange Zone, as per
the classification of the district.

d. While assessing the classification of a zone, cases should be registered
in the zone where the case originates, rather than where it is treated.

3. Identification of Containment Zones
i. Containment Zones shall be demarcated within Red (Hotspots) and Orange

Zones by States/ UTs and District Administrations based on the guidelines of
MoHFW. The boundary of the Containment Zone shall be defined by District
Administrations taking into account the following factors: mapping of cases
and contacts; geographical dispersion of cases and contacts; area with well
demarcated perimeter; and enforceability.

ii. The boundary of the Containment Zone will be a residential colony, mahalia,
municipal ward, municipal zone, Police Station area, towns etc., in case of
urban areas; and, a village, cluster of villages, Gram Panchayats, group of
Police Stations, blocks etc., in case of rural areas.

Protocol within Containment Zones:
iii. Intensive surveillance mechanism as outlined in the Standard Operating

Protocol (SOP) issued by MoHFW is to be established within the Containment
Zone. The local authority shall ensure 100% coverage of Aarogya Setu
app among the residents of Containment Zones.

iv. In the Containment Zone, following activities shall be undertaken by the local
authorities:

a. Contact Tracing.
b. Home or Institutional quarantining of individuals based on risk

assessment by medical officers. This risk assessment will be based on
symptoms, contact with confirmed cases, and travel history.

c. Testing of all cases with Severe Acute Respiratory Infection (SARI),
Influenza Like Illness (Ill) and other symptoms specified by MOHFW.

d. House to house surveillance by special teams constituted for this
purpose.

e. Clinical management of all cases as per protocol.
f. Counselling and educating people; and establishing effective

communication strategies.
v. In these Containment Zones, within Red (Hotspots) and Orange Zones,

where maximum precaution is required, there shall be strict perimeter
control to ensure that there is no movement of population in or out of these
zones except for medical emergencies and for maintaining supply of essential
goods and services. The guidelines issued in this regard by MoHFW will be
strictly implemented by State/ UT Governments and the local district
authorities.

4. The following activities will continue to remain prohibited across the
country, irrespective of the Zone, for a period of two weeks with effect
from 4th May, 2020:

i. All domestic and international air travel of passengers, except for medical
services, air ambulance and for security purposes or for purposes as permitted
by MHA.

ii. All passenger movement by trains, except for security purposes or for
purposes as permitted by MHA.
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iii. Inter-State Buses for public transport, except as permitted by MHA.
iv. Metro rail services.
v. Inter-State movement of individuals except for medical reasons or for activities

as permitted by MHA.
vi. All schools, colleges, educational/ training/ coaching institutions etc. However,

online/ distance learning shall be permitted.
vii. Hospitality services other than those used for housing health/ police/

Government officials/ healthcare workers, stranded persons including tourists,
and those used for quarantine facilities.

viii. All cinema halls, shopping malls, gymnasiums, sports complexes, swimming
pools, entertainment parks, theatres, bars and auditoriums, assembly halls
and similar places.

ix. All social/ political/ sports/ entertainment! academic/ cultural/ religious
functions/ other gatherings.

x. All religious places/ places of worship shall be closed for public. Religious
congregations are strictly prohibited.

5. Measures for well being and safety of persons
i. The movement of individuals, for all non-essential activities, shall remain

strictly prohibited between 7 pm to 7 am. Local authorities shall issue orders
under appropriate provisions of law, such as prohibitory orders [curfew] under
Section 144 of CrPC, for this purpose, and ensure strict compliance.

ii. In all zones, persons above 65 years of age, persons with co-morbidities,
pregnant women, and children below the age of 10 years, shall stay at home,
except for meeting essential requirements and for health purposes, as per the
National Directives.

iii. In Containment Zones, Out-Patient Departments (OPDs) and Medical clinics
shall not be permitted to operate. However, these may be permitted to
operate in Red, Orange and Green Zones, with social distancing norms and
other safety precautions.

Activities in Containment Zones
Strict perimeter control.
Establishment of clear entry and exit points.
Movement of persons only for maintaining supply of goods and services; and
for medical emergencies.
No unchecked influx of people and transport.
Recording of details of people moving in and out of perimeter.

Activities in Red Zones (Hotspots) [Outside Containment Zones]
Apart from the prohibited activities mentioned at Para 4, the following activities
shall not be permitted:

a. Cycle rickshaws and auto rickshaws.
b. Taxis and cab aggregators.
c. Intra-district and inter-district plying of buses.
d. Barber shops, spas and salons.

ii. The following activities shall be permitted with restrictions as specified:
a. Movement of individuals and vehicles, only for permitted activities. Four

wheeler vehicles will have maximum two passengers besides the
vehicle driver; for two wheelers, pillion rider is not allowed.

6.
i.

ii.
ii i.

iv.
v.

7.
i.
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b. Industrial establishments in urban areas: Only Special Economic Zones
(SEZs), Export Oriented Units (EOUs), industrial estates and industrial
townships with access control; Manufacturing units of essential goods,
including drugs, pharmaceuticals, medical devices, their raw material
and intermediates; Production units, which require continuous process,
and their supply chain; Manufacturing of IT hardware; Jute industry with
staggered shifts and social distancing; and, Manufacturing units of
packaging material are permitted.
All industrial activities are permitted in rural areas.

c. Construction activities in urban areas: Only in situ construction (where
workers are available on site and no workers are required to be brought
in from outside) and construction of renewable energy projects are
permitted.
All construction activities are permitted in rural areas.

d. All malls, market complexes and markets shall remain closed in urban
areas, i.e., areas within the limits of municipal corporations and
municipalities. However, shops selling essential goods in markets and
market complexes are permitted.
All standalone (single) shops, neighborhood (colony) shops and shops
in residential complexes are permitted to remain open in urban areas,
without any distinction of essential and non-essential.
All shops in rural areas, except in malls, are permitted to remain open,
without any distinction of essential and non-essential.
Social distancing (2 Gaz ki doon) will be maintained in all cases.

e. E-commerce activities will be permitted only in respect of essential
goods.

f. Private offices can operate with upto 33% strength as per requirement,
with the remaining persons working from home.

g. All Government offices shall function with officers of the level of Deputy
Secretary and above to the extent of 100% strength. The remaining
staff will attend upto 33% as per requirement. However, Defense and
Security services, Health and Family Welfare, Police, Prisons, Home
Guards, Civil Defence, Fire and Emergency Services, Disaster
management and related services, NIC, Customs, FCI, NCC, NYK and
Municipal services shall function without any restrictions; delivery of
public services shall be ensured and necessary staff will be deployed
for such purpose.

8. Activities in Orange Zones [Outside Containment Zones]
i. Apart from the prohibited activities mentioned at Para 4, the following activities

shall not be permitted:
a. Inter-district and Intra-district plying of buses.

ii. The following activities shall be permitted with restrictions as are specified:
a. Taxis and cab aggregators, with 1 driver and 2 passengers only.
b. Inter-district movement of individuals and vehicles, only for permitted

activities. Four wheeler vehicles will have maximum two passengers
besides the driver.
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9.
i.

ii.
iii.

10.

Activities in Green Zones
All activities are permitted in Green Zones, except those activities that are
prohibited under Para 4.
Buses can operate with upto 50% seating capacity.
Bus depots can operate with upto 50% capacity.

All other activities will be permitted activities, which are not specifically
prohibitedl permitted with restrictions in the various Zones, under these
guidelines. However, States! UTs, based on their assessment of the
situation, and with the primary objective of keeping the spread of COVID-
19 in check, may allow only select activities from out of the permitted
activities, with such restrictions as felt necessary.

11. All States/ UTs shall allow inter-state movement of goods/ cargo, including
empty trucks.

12. No State/ UT shall stop the movement of cargo for cross land-border trade
under Treaties with neighbouring countries.

13. No separate/ fresh permissions are required from authorities for activities
already permitted to operate under the guidelines on Lockdown measures up to
May 3, 2020. The following Standard Operating Protocols (SOPs) issued by
MHA will continue to operate:

i. SOP on transit arrangement for foreign national(s) in India and release of
quarantine persons, issued vide Order dated April 02, 2020.

ii. SOP on movement of stranded labour within States/ UTs, issued vide Order
dated April 19, 2020.

iii. SOP on sign-on and sign-off of Indian seafarers, issued vide Order dated April
21, 2020.

iv. SOP on movement of stranded migrant workers, pilgrims, tourists, students
and other persons, issued vide Order dated April 29, 2020.

v. SOP on movement of stranded migrant workers, pilgrims, tourists, students
and other persons by train, issued vide Order dated May 01,2020.

14. Strict enforcement of the lockdown guidelines
State/ UT Governments shall not dilute these guidelines issued under the
Disaster Management Act, 2005, in any manner, and shall strictly enforce the
same.

15. Instructions for enforcement of above lockdown measures:
i. All the district magistrates shall strictly enforce the above lockdown measures

and the National Directives for COVID 19 Management, for public and work
places, as specified in Annexure I.

ii. In order to implement these containment measures, the District Magistrate will
deploy Executive Magistrates as Incident Commanders in the respective local
jurisdictions. The Incident Commander will be responsible for the overall
implementation of these measures in their respective jurisdictions. All other
line department officials in the specified area will work under the directions of
such Incident Commander. The Incident Commander will issue passes for
enabling essential movements as explained.

iii. The Incident Commanders will in particular ensure that all efforts for
mobilization of resources, workers and material for augmentation and
expansion of hospital infrastructure shall continue without any hindrance.
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16. Penal provisions
Any person violating these lockdown measures and the National Directives for
COVID-19 Management will be liable to be proceeded against as per the
provisions of Section 51 to 60 of the Disaster Management Act, 2005, besides
legal action under Sec. 188 of the IPC, and other legal provisions as applicable.
Extracts of these penal provisions are at Annexure II.
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Annexure I
National Directives for COVID-19 Management

PUBLIC PLACES
1. Wearing of face cover is compulsory in all public places.
2. All persons in charge of public places and transport shall ensure social

distancing as per the guidelines issued by Ministry of Health and Family
Welfare.

3. No organization/ manager of public place shall allow gathering of 5 or more
persons.

4. Marriages related gatherings shall ensure social distancing, and the maximum
number of guests allowed shall not be more than 50.

5. Funeral/ last rites related gatherings shall ensure social distancing, and the
maximum numbers allowed shall not be more than 20.

6. Spitting in public places shall be punishable with fine, as may be prescribed by
the State/ UT local authority.

7. Consumption of liquor, paan, gutka, tobacco etc. in public places is not allowed.
8. Shops selling liquor, paan, gutka, tobacco etc. will ensure minimum six feet

distance (2 gaz ki doon) from each other, and also ensure that not more than 5
persons are present at one time at the shop.

WORKPLACES
9. Wearing of face cover is compulsory in all work places and adequate stock of

such face covers shall be made available.
10. All persons in charge of work places shall ensure social distancing as per the

guidelines issued by Ministry of Health and Family Welfare, both within the work
places and in company transport.

11. Social distancing at work places shall be ensured through adequate gaps
between shifts, staggering the lunch breaks of staff, etc.

12. Provision for thermal scanning, hand wash and sanitizer preferably with touch
free mechanism will be made at all entry and exit points and common areas. In
addition, sufficient quantities of handwash and sanitizer shall be made available
in the work places.

13. Frequent sanitization of entire workplace, common facilities and all points which
come into human contact e.g. door handles etc., shall be ensured, including
between shifts.

14. Persons above 65 years of age, persons with co-morbidities, pregnant women
and children below the age of 10 years shall stay at home, except for meeting
essential requirements and for health purposes.

15. Use of Arogya Setu app shall be made mandatory for all employees, both
private and public. It shall be the responsibility of the Head of the respective
Organizations to ensure 100% coverage of this app among the employees.

16. Large physical meetings to be avoided.
17. Hospitals/ clinics in the nearby areas, which are authorized to treat COVID-19

patients, should be identified and list should be available at work place all the
times. Employees showing any symptom of COVID-19 should be immediately
sent for check up to such facilities. Quarantine areas should be earmarked for
isolating employees showing symptoms till they are safely moved to the medical
facilities.
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18. Arrangements for transport facilities shall be ensured with social distancing,
wherever personal! public transport is not feasible.

19. Intensive communication and training on good hygiene practices shall be taken
up.
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Annexure II
Offences and Penalties for Violation of Lockdown Measures

A. Section 51 to 60 of the Disaster Management Act, 2005
51. Punishment for obstruction, etc.-Whoever, without reasonable cause

(a) obstructs any officer or employee of the Central Government or the
State Government, or a person authorised by the National Authority or
State Authority or District Authority in the discharge of his functions
under this Act; or

(b) refuses to comply with any direction given by or on behalf of the Central
Government or the State Government or the National Executive
Committee or the State Executive Committee or the District Authority
under this Act,

shall on conviction be punishable with imprisonment for a term which may
extend to one year or with fine, or with both, and if such obstruction or refusal
to comply with directions results in loss of lives or imminent danger thereof,
shall on conviction be punishable with imprisonment for a term which may
extend to two years.

52. Punishment for false claim.-Whoever knowingly makes a claim
which he knows or has reason to believe to be false for obtaining any relief,
assistance, repair, reconstruction or other benefits consequent to disaster from
any officer of the Central Government, the State Government, the National
Authority, the State Authority or the District Authority, shall, on conviction be
punishable with imprisonment for a term which may extend to two years, and
also with fine.

53. Punishment for misappropriation of money or materials, etc.-
Whoever, being entrusted with any money or materials, or otherwise being, in
custody of, or dominion over, any money or goods, meant for providing relief in
any threatening disaster situation or disaster, misappropriates or appropriates
for his own use or disposes of such money or materials or any part thereof or
wilfully compels any other person so to do, shall on conviction be punishable
with imprisonment for a term which may extend to two years, and also with
fine.

54. Punishment for false warning.-Whoever makes or circulates a
false alarm or warning as to disaster or its severity or magnitude, leading to
panic, shall on conviction, be punishable with imprisonment which may extend
to one year or with fine.

55. Offences by Departments of the Government.-(1) Where an
offence under this Act has been committed by any Department of the
Government, the head of the Department shall be deemed to be guilty of the
offence and shall be liable to be proceeded against and punished accordingly
unless he proves that the offence was committed without his knowledge or
that he exercised all due diligence to prevent the commission of such offence.

(2) Notwithstanding anything contained in sub-section (1), where an
offence under this Act has been committed by a Department of the
Government and it is proved that the offence has been committed with the
consent or connivance of, or is attributable to any neglect on the part of, any
officer, other than the head of the Department, such officer shall be deemed to
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be guilty of that offence and shall be liable to be proceeded against and
punished accordingly.

5S. Failure of officer in duty or his connivance at the contravention
of the provisions of this Act.-Any officer, on whom any duty has been
imposed by or under this Act and who ceases or refuses to perform or
withdraws himself from the duties of his office shall, unless he has obtained
the express written permission of his official superior or has other lawful
excuse for so doing, be punishable with imprisonment for a term which may
extend to one year or with fine.

57. Penalty for contravention of any order regarding
requisitioning.-If any person contravenes any order made under section 65,
he shall be punishable with imprisonment for a term which may extend to one
year or with fine or with both.

58. Offence by companies.-(1) Where an offence under this Act has
been committed by a company or body corporate, every person who at the
time the offence was committed, was in charge of, and was responsible to, the
company, for the conduct of the business of the company, as well as the
company, shall be deemed to be guilty of the contravention and shall be liable
to be proceeded against and punished accordingly:

Provided that nothing in this sub-section shall render any such person
liable to any punishment provided in this Act, if he proves that the offence was
committed without his knowledge or that he exercised due diligence to prevent
the commission of such offence.

(2) Notwithstanding anything contained in sub-section (1), where an
offence under this Act has been committed by a company, and it is proved that
the offence was committed with the consent or connivance of or is attributable
to any neglect on the part of any director, manager, secretary or other officer
of the company, such director, manager, secretary or other officer shall also,
be deemed to be guilty of that offence and shall be liable to be proceeded
against and punished accordingly.

Explanation.-For the purpose of this section-
i. "company" means any body corporate and includes a firm or

other association of individuals; and
ii. "director", in relation to a firm, means a partner in the firm.

59. Previous sanction for prosecution.-No prosecution for offences
punishable under sections 55 and 56 shall be instituted except with the
previous sanction of the Central Government or the State Government, as the
case may be, or of any officer authorised in this behalf, by general or special
order, by such Government.

SO. Cognizance of offences.-No court shall take cognizance of an
offence under this Act except on a complaint made by-

(a) the National Authority, the State Authority, the Central
Government, the State Government, the District Authority or any
other authority or officer authorised in this behalf by that Authority
or Government, as the case may be; or

(b) any person who has given notice of not less than thirty days in the
manner prescribed, of the alleged offence and his intention to
make a complaint to the National Authority, the State Authority, the
Central Government, the State Government, the District Authority
or any other authority or officer authorised as aforesaid.
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B. Section 188 in the Indian Penal Code, 1860
188. Disobedience to order duly promulgated by public servant.-

Whoever, knowing that, by an order promulgated by a public servant lawfully
empowered to promulgate such order, he is directed to abstain from a certain
act, or to take certain order with certain property in his possession or under his
management, disobeys such direction, shall, if such disobedience causes or
tends to cause obstruction, annoyance or injury, or risk of obstruction,
annoyance or injury, to any person lawfully employed, be punished with simple
imprisonment for a term which may extend to one month or with fine which
may extend to two hundred rupees, or with both; and if such disobedience
causes or trends to cause danger to human life, health or safety, or causes or
tends to cause a riot or affray, shall be punished with imprisonment of either
description for a term which may extend to six months, or with fine which may
extend to one thousand rupees, or with both.

Explanafion.-It is not necessary that the offender should intend to
produce harm, or contemplate his disobedience as likely to produce
harm. It is sufficient that he knows of the order which he disobeys, and
that his disobedience produces, or is likely to produce, harm.
Illustration
An order is promulgated by a public servant lawfully empowered to
promulgate such order, directing that a religious procession shall not
pass down a certain street. A knowingly disobeys the order, and
thereby causes danger of riot. A has committed the offence defined in
this section.

***
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