
Dated: 09th September, 2020

e File No. 22-07/2020-DD-III
Government of India

Ministry of Social Justice & Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjan)
Pt. Deendayal Antyodaya Bhawan, CGOComplex,Lodhi Road, NewDelhi.

OFFICE MEMORANDUM

Subject; Guidelines for conducting written examination for persons
wit~l benchmark disabilities - reg

The undersigned is directed to say that this Department had issued

revised guidelines for conducting written examination for persons with

benchmark disabilities on 29.08.2018 (copy enclosed). However, Hon'ble

High Court of Delhi in the matter of Shri Aditya Narayan Tiwari & Anr. Vs

Union of India & Anr. Observed that "till the panel of scribes is formed, if

any examination is conducted by any of the Department wherein the

petitioners and similarly situated persons appear in the exam, the

guidelines dated 29.08.2018 shall not be applicable, however, the candidate

shall appear in terms of guidelines dated 26.02.2013 ...... ".

I
I
I

2. In compliance of the observation made by Hon'ble High Court of Delhi,

the Department through OM dated 01.01.2019 (enclosed) clarified that till

the panel of scribes is not formed, any of the Department, who are

conducting the exam, shall not conduct the exam in terms of guidelines

dated 29.08.2018.

3. It has been brought to the notice of this Department that non

formation of panel of scribes/unavailability of scribes/unwillingness of at

risk examinees with disabilities (EwDs) to avail the facility of unknown

scribes because of situations arising out of COVID 19 pandemic could be a

major problem for EwDs eligible to use scribe, as and when exams are

announced by different examining bodies.

4. All the central Ministries/Department/examining bodies are,

therefore, again requested to ensure that so long as panel of scribes are not

formed and made available to the examinees with disabilities as per their



request, the exam shall not be conducted in terms of guidelines dated

29.08.2018 , however, the candidate shall appear in terms of guidelines

dated 26.02.2013 (enclosed).

Encl: As above

(K.V.S. Rao)
Director

Tel: 24369054

1. Secretary, D10 Higher Education
2. Secretary, DI0 School Education
3. Secretary, DI0 Personnel and Training
4. Secretary, D10 Financial Services
5. Secretary, UPSC
6. Secretary, UGC
7. Chairman, AICTE
8. Chairman, SSC
9. Secretary, CBSE
10. Chairman, Railway Board
11. Controller of Exams, Delhi University
12. Chairman, National Testing Agency
13. Directors of all IITs
14. All National Institutes and RCI under administrative control of D/o

I/~:;:r:;'.f ~p1~a;i1~'- ~ r;m~7-?

Copy to:

Shri S.K. Rungta, General Secretary, National Federation of the Blind,
Delhi



F. No. 34-02/20IS-DO-JU
Government of India

Ministry of Social Justice & Empowerment
Department of Empowerment of of Persons witll Disabtlities (Divyangjan)

***
Pt. Decndayal Antyodaya Bhawan,

C.G.O. Complex. New Delhi -110003
Dated; the 29t~ugust, 2018

Office Nremorandum

Subject: Guidelines for conducting written examination for Persons with Benchmark
DisabiJities

The undersigned is directed to say that this Department had issued the
guidelines tor conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Participation) Act, 1995 vide Olvl No. 16-110/2003-DD.TII dated
26102/20 13. The Department had constituted a Committee under the Chairmanship of
Secretary. DEPv.:D in March, 2015 to review the said guidelines based on the issues
raised by Union Public Service Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act) 2016 (RP\vD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in
Government jobs for persons with benchmark disabilities as defined under section 2
(r) of the said Act.

Based on the findings of the Commiuee, the Central Government hereby lays
down the revised guidelines for conducting written examination for persons with
benchmark disabilities ill supersession of the earlier guidelines issued vide OM No.
16-110J2003-DD.m dated 26/02.l20 13 as under:

I. These guidel ines may be called as "Guidelines lor conducting written
examination for persons with benchmark disabilities 2018".

II. There should be a uniform and comprehensive policy across the country for
persons with benchmark disabilities for written examination laking into account
improvement in technology and new avenues opened to the persons with benchmark
disabilities providing a level playing field. Policy should also have flexibility to
accommodate the specific needs on case-to-case basis.

IIl. There is no need for fixing separate criteria for regular and competitive
examinations.
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[V. The facility of Scribe/Reader/Lab Assistant should be allowed to any person
with benchmark disability as defined under section 2(r) of the R.PwD Act, 2016 Hod
has limitation in writing including that of speed if so desired by him/her.

In case of persons with benchmark disabilities in the category of blindness.
locomotor disability (both arm affectcd-BA) and cerebral palsy, the facility of
scribe/reader/lab assistant shall be given, if so desired by the person.

In case of other category of persons with benchmark disabil ities, the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the effect
that the person concerned has physical limitation to write, and scribe is essential to
write examination 011 his behalf, from the Chief Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at
APPENDIX-I.

V. The candidate should have the discretion of opting for his own
scribe/reader/lab assistant or request the Examination Body for the same. The
examining body may also identify the scribe/ reader/lab assistant to make panels at the
District/Division/ State level as per the requirements of the examination. In such
instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance to check and verify whether the scribe
is suitable or not,

VI. In ease the examining body provides the scribe/reader/lab assistant, it shall be
ensured that qualification of the scribe should not be more than the minimum
qualification criteria of the examination. However, the qualification of the
scribe/reader should always be matriculate or: above.

In case the candidate is allowed 1.0 bring his own scribe, the qualification of the
scribe should be one step below the qualification of the candidate taking examination.
The persons with benchmark disabilities opting for own scribe/reader should submit
details of the own scribe as per proforma at APPENDIX-Il

VII. There should also be flexibility in accommodating any change in
scribe/reader/lab assistant in case of emergency. The candidates should also be
allowed to take more than (me Scribe/reader for writing different papers especially for
languages. However, there can he only one scribe per subject.

VIII. Persons with benchmark disabilities should be given, as Iar as possible, the
option of choosing the mode for taking the examinations i.e, in Braille or in the
computer or in large print or even by recording the answers as the exam ining bodies
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can easily make use of technology to convert question paper in large prints, e-text. or
Braille and can also convert Braille text in English or regional languages.

lX. In easel the persons with benchmark disabilities arc allowed to take
examination on computer system, they should he allowed to check the computer
system one day ill advance so that the problems. ir any in the software/system could

. be rectified. Use of own computer/laptop should not be allowed for taking
examination. However, enabling accessories for the computer based examinations
such as keyboard, customized mouse etc should be allowed.

X. The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded fit the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI. The disability certificate issued by the competent medical authority at any
place should be accepted across the country.

XII. The word "extra time or additional time" that is being currently used should he
changed to "compensatory time" and the same should not be less than 20 minutes per
hour of examination f01' persons who arc allowed usc' of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
In case the duration of the examination is less than an hour, then the duration of
additional time should be allowed on pro-rata basis. Additional time should not be less
than 5 minutes and should be in the multiple of 5.

XIII. The candidates should be allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams), tailor trarne,
Braille slate, abacus, geometry kit, Braille measuring tape and augmentative
communication devices like communication chart and, electroni c devices.

XIV. Proper seating arrangement (preferably on the ground floor) should be made
prior to the commencement of examination to avoid confusion or distraction during
the day of the exam, The time of giving the question papers should be marked
accurately and timely supply of supplementary papers should be ensured.

xv. As far as possible, the examining body should also provide reading material in
Braille or E-Text or on computers having suitable screen reading software for open
honk examination. Similarly online examination should be in accessible format i.c.
websites, question papers and all other study material should be access ibIc as per the
international standards laid down in this regard.
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XVI. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-Impaired persons, in addition to the existing policy of giving
alternative q uestions in lieu of questions requiring visual inputs. for persons with
Visual Impairment

XVI£. As Car as possible the examination for persons with disabilities should be held

at the ground floor, The examination centres should be accessible for persons with

disabilities.

2. It is requested to ensure that the above guidelines arc scrupulously followed
while conducting examination for persons with benchmark disabilities. All the
recruitment agencies, Academics/Examination Bodies etc. under the administrative
control of each Ministry/Deapartment may be advised appropriately to ensure
compliance of implementing these guidelines. Action taken in this regard may be
intimated to this office.

3. The above guidelines are issued with the approval of Hon 'ble Minister (Social
Justice & Empowerment),

Yours faithfully,

J>~#\....,A
(D.K.Pan~

Under Secretary to the Government of India
Tete. No. 24369059

To

1. Secretary of all Ministries/Department.

2. Secretary, UPSC. Shahjahan Road, New Delhi.

3. Chairman. sse, Block No.12~ COO Complex, Lodhi Road, New Delhi-II 0003.

4. Chairman, University Grants Commission with a request to issue necessary
instructions to all uni versities including Deemed Universities for compliance.

5. Chairman: Railway Hoard

6. All National Institutes and ReI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SJ&E~ New
Delhi

Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road, New Delhi

Page 4 of 6



APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This IS to certify that, r have examined Mr/MsjMrs

__________ (name of the candidate with disability), a person

with (nature and percentage of disability as

mentioned in the certificate of disability), S/o/D/o _I

a resident of _ (Village/District/ State)

and to state that he/she has physical limitation which hampers his/her

writing capabilities owing to his/her disability.

Signature

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of a

Government health care institution

Name & Designation.

Name of Government Hospital/Health Care Centre with Seal

Place:

Date;

Note:

Certificate should be given by a specialist of the relevant stream/ disability

(eg. Visual impairment - Ophthalmologist, Lcomotor disability - Prthopaedic

specialist/ PMR).
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APPENDIX- II

Letter of Undertaking for Using Own Scribe

of the disability) appearing for the

examination) bearing Roll No.

I > a candidate with (name

(name of the

at

(name of the centre) In the District

_______ (name of the Slate). My

qualification is _

I do hereby state that (name of the scribe) will

provide the service of scribe/reader flab assistant for the undersigned for

taking the aforesaid examination.

I do hereby undertake that his qualification is ' In

case, subsequently it is found that his qualification is not as declared by the

undersigned and is beyond my qualification, I shall forfeit my right to the

post and claims relating thereto.

(Signature of the candidate with Disability)

Place:

Date:
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F.No.34-02/2015-DD-llI(Ptl
Govern.ment of India

Ministry of Social Justice & Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjan)

Pt. Antyodaya Bhawan, 5th Floor,
CGO Complex, Lodhi Road, New Delhi

Dated 1s[ January, 2019

OFFICE MEMORANDUM

Sub:- Compliance of order of Hon'ble High Court of Delhi in the matter of
Shri Aditya Narayan Tiwari & Anr. Vs Union of India & Anr reg.

In continuation of this Department's O.M. of even number dated
28/11/2018( copy enclosed), the undersigned is directed to say that Hon'ble
High Court of Delhi has further clarified in the matter as under vide order dated
04/12/2018 (copy enclosed):

"Till the panel of scribes is formed, if any examination is conducted by
any of the Department wherein the petitioners and similarly situated
persons appear in the exam, the guidelines dated 29.8.2018 shall not be
applicable, however, the candidate shall appear in terms of guidelines
dated 26.02.2013 "

2. All the Ministries/Departments are requested to issue appropriate
advisory to all examining bodies under their administrative control to make a
panel of scribe/reader/lab assistant at the District/Divisional/State Level in
terms of clause V of the guidelines dated 29/08/2018. Till the panel of
scribes is not formed, any of the Depa.rtment who are conducting the
exam, shall not conduct the exam in terms of guidelines dated
29/08/2018.

Encl: As above
...-b...{"~

(D.K. Panda)
Under Secretary to the Govt. of India & CPIO

Tel. No. 24369059
To

1. Secretary of all Ministries/Department.
2. Secretary, UPSC, Shahjahan Road, New Delhi.
3. Chairman, SSC, Block No. 12, CGO Complex, Lodhi Road, New Delhi-

110003.
4. Chairman, University Grants Commission with a request to issue

necessary instructions to all universities including Deemed Universities
for compliance.

S. Chairman, Railway Board.
6. Shri Vijoy Kumar Singh, Joint Secretary [A], Department of Personnel &

Training Ministry of Personnel, Public Grievances and Pensions, North
Block, New Delhi -110001.

Cont ....



-2-

7. All National Institutes and RCI under administrative control of
Department of Empowerment of Persons with Disabilities (Divyangjan),
Ministry of SJ&E, New Delhi.

Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road, N.D.

Copy to: 1. Shri S.K. Rungta, General Secretary, National Federation of the
Blind, Plot No. 21, Sector - VI, M.B. Road, Pushp Vihar, New Delhi-
110017.

2. Director, IBPS, for similar necessary action.



F.N0.34·02/20 15·DD·III(Pt)
Government of India

Ministry of Social Justice & Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjanj

pt. Antyodaya Bhawan. 5Lh Floor,
CGO Complex, Lodhi Road, New Delhi

Dated 2 r November, 2018

OFFICE MEMORANDUM

Subject: Compliance of order of Hon'ble High Court of Delhi in the matter of Shri
Aditya Narayan Tiwari & Anr. Vs Union of India & Anr reg.

The undersigned is directed LO say that this Department had issued revised guidelines
for conducting written examination for persons with benchmark disabilities on 29.08.2018.
Clause V of the guiddines inter alia states that the examining body may identify the
scribe/reeder/tab assistant to make panels at the District/Divisional/StuLe Level as per the
requirement or the cxnminuuon. And 111 such instances the candidates should be allowed to
meet the scribe two days before the examination.

2. Recently, H011ble High Court of Delhi in the matter of Shri Aditya Narayan Tiwari I~,1\111'.
vs t;n ion or India & Anr. vide order dared 15/1 1/2018 has held ina; no exarninauon of any of
the Departments shnll be conducted without complying obligations under above said clausc V
of i.he g-1.I idelines dared 29/08/2018 (copy enclosed).

J. It is requested tha; all the Ministries/Departmcnts may issue appropriate advisory to all
examining bodies under their adrninistrative control to make a panel of scribeyreadery lab
f\Sl:istalll at the Dislricl/Divisional/SUIte Level in terms of clause V of the guidelines dated
29/0H/201R and in compliance of the Hon ble High Court of Delhi. Action taken in the rnauer
may be intimated 1'0 rhis Department so Ihm Hon'ble High Court be apprised accordingty ill
the next hearing to be held on 09/0J/2019.

Encl: As above
y.Jo.~

(D.K. Panda)
Under Secretary to the Covt. of India &. ePlo

Tel. f\o. 24~6\)()!)9

Secretary of all Ministriesj' Department.
Secretary, UPSC. Shahjahan Road. New Delhi.
Chairman. sse, Block No. 12, CGO Complex. Lodhi Road. New Delhi - I 10003.
Chairman, University Grants Commission with a request LO issue necessary insrrucuons
to all universities including Deemed Universities for compliance.
Chairman, Railway Board.
Shri Vijoy Kumar Singh. Joinl Secretary (A), Department of Personnel & Training
Ministry or Personnel, Public Grievances and Pensions. North Block , New Delhi·
110001.

7. All National Insuuucs and Ref under administrative control of Department or
1<:l11jJowe-rment of Persons with Disabilities [Divyangjan), Ministry of SJ&E, Ncw Delhi.

Copy for information to: CCPD. Sarojini Bhawan, Hhagwan Dass Road. New Delhi.
/copy to: Shri S.K. RUllgta, General Secretary. National Federation of the Blind.

To
1.
2.
:l.
-1.

::J.

().

_sj.L
r :,(,,--,,<1 0"

'lCj".\:j
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• IN THE ILIGH COURT OF l>ELIII AT NEW OELIlJ

W.P (C) 1222212018 and C:vI AP(,L. 4737().4737 112018

ADI rvA NARAYAN TIWARI & At-:R .... Penuoncrs

Through Mr. S K.Rungta. Sf. Adv. for
petiuoner 00.2 with Mr. Shivanker
Shukla. Adv. and petitioner no.2 In
person

versus

UNION OF INDIA & ANI{ ..... Respondents
Through Mr Vivek Goyal. CGse with Mr.

Pawan Pathak. Advs. for R·I
:v1r Jagat Arora and '\1r. RaJBt Arora,
Ad,' for R·2

CORAM:
HO~'l!I.E \1R. JUSTICE SURESH KUMAR KAlT

QRDER
% IS.Il.20IS

Pursuant to order dated 14 I I 2018. counsel for the respondent

no 2 has made appearance lind subnuts thm the reprcscmanon has

been considered by the Depanmcnt of Empowerment of Persons with

Disabilities, Minisny of Sociul Jusuce & Empowerment and

accordingly the Department has clarified to IBPS, Respondent no.2

herein. that the guidelines dated 29.011.2018 arc applicable for nil the

examinations fur recruitment for which advertisement is notified on

or aOer 29.08.2018. TIle gUI(Jchne~ dated 26.02.2013 are applicable

for the exammations for which acuon has been imuutcd prior 10



29.08.2018. In the present case, the adverusement was issued pnor to

29.08.2018

Since the respondent no.2 has taken the decision that they shall

not implement the guidclmes dated 29.08 2018 in the exanunation of

Probationary Officers and Management Framing to be conducted 01\

18.11.2018, the prayer for the said purpose is satisfied, at this stage.

Consequently, the necessary changes shall be earned out 00 the

portal of respondent 00.2 for (he examination which IS to be held on

18 11.2018.

For the remaining ISSUe:.raised In this case, counsel for the

respondent no I seeks lime to file counter uffidavu.

Let the needful be done within four weeks from today.

Rejoinder thereto, If any, to be filed wuhm two weeks (hereafter.

I hereby made clear that no cxammation of any of the

Department shall be conducted without complying obligations under

Clause V of guidcnoes dated 29.08.2018 issued by respondent no.I.

Respondent no. I shall commumcate tlus order to all (he concerned
Dcpunmems lor compliance.

Renotify on 09.01.2019.

Order dasu under signatures of Court Master .

-rzs d r:

SURESH KU~I;\R !(AIT, J

NOVEMllKU 15.20111
gb
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* TN THE HIGH COURT OF DELm AT l\'E\V DELHI

+ W.P.(C) 1222212018

ADITY A NARAYAN Trw ART& A~R Petitioners

Through Mr. S.K. Rungta, Senior Adv. with
Me. Shivankar Shukla, Mr. Prashant
Singh and Mr. Siddhart Jain, Advs.

versus

UNION OF INDIA & ANR ..... Respondents
Through Mr. Vivek Goyal. CGSC with Mr.

Pawan Pathak, Adv for UOVR-I
Mr. Jagat Arora. Mr. Rajat Arora and
Mr. Murad Khan, Advs. for R-2

CORAM:
HO:"l'BLE MR. JUST1CE SURKSH KUNIAR KAIT

ORDER
% 04.12.2018

CM APPL Nos. SOROl12018 and 5075212018

By the application No. 5080112QI8, applicant I respondent no.2

seek direction thereby to follow the new guidelines dated 29.08.2018

without fulfilling the part of Clause- V which speaks about 'creating

Panel of Scribes.

The petitioners have filed CM APPL No, 50752/20 18 whereby

seck direction directing the respondent no.2 to conduct the

examinations for clerical posts scheduled for 9.12.2018 on the basis of

the guidelines for usc of scribe issued by respondent no. I vide file

No. 16-llOnOO3IDD-IlI dated 26.2.2013 instead of guidelines of

29.08.2018, which is sought to be enforced and further directing



respondent no. 1 to Issue clear instrucuons to all concerned that till

such lime they are able to put in place of panel of scribes at different

levels in terms of requirements of examination in discharge of their

obligations under Clausc-V of guidelines of 2018, the examinations

being conducted by them shall be conducted on the basis of guide

lines issued by respondent no. I on 26.02.2013 till disposal of the

present petition.

On 15.11.2018 during the course of hearing, the counsel for

respondent no.2 stated thai the representation has been considered by

the Department of Empowerment of Persons with Disabilities,

Ministry of Social Justice & Empowerment and accordingly the

Department has clarified to respondent no.2 ie. lBPS that the guide

lines dated 29.08.2018 are applicable for all examinations for the

recruitment for which advertisement is notified on or after

29.08.2018. The guidelines dated 26.02.2013 arc applicable for the

examination for which action has been initiated prior to 29.08.2018.

Accordingly. this Court observed in order dated 15.11.2018

that since the respondent no.2 has taken the decision that they shall

not implement the guidelines dated 29.08.2018 in the examination of

the Probationary Officers and Management Training to be conducted

on 18.11.2018. the prayer for the said purpose was satisfied, at that

stage.

Consequently. this Court directed that necessary changes shall

be carried out on the portal of respondent n02 for the examination

which is to be held on 18.11.2018. It was made clear that no

examination of any of the Department shall be conducted without



complying obligations under Clause- V of guidelines dated 29.08.2018

issued by the respondent no. I lt is further directed that respondent

no. I shall cornmurucate this order to all the concerned Departments

for compliance.

It IS not in dispute that the respondent no. I has conveyed the

directions dated 15.11.2018 passed by this Court.

In the present application No. 5080112018, the applicant /

respondent no 2 has shown its Inability to prepare the panel of scribes

and therefore, seeks direction to allow the applicant 1 respondent no.2

to follow the new guidelines dated 29.08.201S.

Learned counsel appearing in eM APPL No. 50752/2018

submits that If the respondent no.2 or any other Department IS not

able to prepare panel of scribes, then the petitioners and similarly

situated persons should be allowed to participate ill uny of the

examination, in terms of guidehnes dated 25.02.2013.

Counsel for the respondent no.2 has no Objection if such

direction is issued till the panel of scribes is formed.

Accordingly, l hereby modify the order dated 15.11.2018 and

direct the respondent no.2 to allow the penuoncrs and other similarly

situated persons to have scribes of their choice as per guidelines dated

26.02.2013.

l hereby made it clear that till the panel of scribes is formed, if

any examination is conducted by any of the Department wherein the

petitioners and similarly situated persons appear in the exam, the

guidelines dated 29.08.2018 shall not be applicable, however, the

candidate shall appear in terms of guidelines dated 26.02.2013.



Accordingly, the respondent no. I IS directed to Issue

corrigendum to their letter dated 28.11.2018.

In the corrigendum II would be specifically stated that, till the

panel of scribes is not formed, any of the Department who are

conducting the exam, shall not conduct the exam in terms of

guidelines dated 29.08.2018.

Consequently, the necessary changes shall be carried out on the

portal of respondent no.2 for the examination to be held on

09.12.2018 and 30.12.2018.

In view of the above directions, both the apphcations are

disposed of accordingly,

Order dust; under signatures of Court Master.

DECEMHER 04,2018
gb

(Jv
SURESII KUiVIAH KArT, J

~\\I.)\~
rt Master

CoU f oelhl
High court °lh'!

NeW oe
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F.No. It;.110f2003.01).1II
Oovemml;r.t of l:'1clli1

Mllnsl.'"\· oi'l:'ocUIl \1~llCCt= £mpcwennc'
Departme.,,· of D.sabltty AF.a.r.

Sl.a"t B!.-::a\l.·" .... ~e·.··L)t.r.
Un pd ..;r't'I t'-eliru~ry 20 ..~

Ollld.Jine8 f"r cOr.dl.l_!II1~ wruten ex mh ~I II for Per30n3 with
DI3.tlJdlt.l'·.

The llI1(r~rSIRncd " cllI<'ct:d to '0)' rhat ()hlef ClJnlll1la~JOneJ'oj ?"r~(" ..
Wltl1 Dtg"btlll~ ICCI ''::>) In Its order lidlc:d 23 11 ':0 1:2 III c... · No, 3929/200~ (
In the matter of Srlli r:lopaJ Siaod~, Indian ""&O<:I"tl"" 0111. !;Ilind Vs, SUite

nkoflndUi & OLh~r.'1U1d In ease No.65/1041/12·131 on the mllltetC( &-or.
f'iluncla'!oll VI. Depanment oj DliabUIlY I\f{ I·.) hnd dllectcd thIS '~nlStr: '.0

c rcu .c.:u dehnes ~·r tl-.c J".l:pos: o! COl·" 18 WI' 'cn cxamm3CO" t r
pe....on. wIth dJaablllU 'J lor ecmp!;anec by 1111conctrnm In ecmpLlI:!ce 0: the
I!bov~ order, c1ua 1.:,m8tl)' hereby .s),s down the (ollt>w1ns: umf'):-r:1 lind
~:nprchcntlvo gl.Udellne~ for' conducting (''C:Imlnntlor. Ibr t.c PCI'BC:ts '''':11
'saOllitlca ... reeommcn<!.d by CCPD

: tnere ahou:d be .. urnform and CGmp"chclI rve j301IC'. ''.I'OftS the country
(or p~r~(J"a with ;!,.abihnes (or WTlltCIl eXLUnmftllnn Wnnll mte eeeeum
Iwprovcmont In teChnology dnd new aV<l,UOI opened co the persons Wltl!
C11'lIIbltill~s provldmg It level plnymg ("Id. Pollc)' should clae hnve
Ilc»lh:Jlr:v I~ IQc'::olllJIIl)tbue the spccln' ncec\' on enac- "'·ca.,,, 1,'J.\t,~

II There ts no need (01 r~'llng neplHac C:II.tlla !Ol' 1·~Ii\:.JlnrIll~d compeuuve
ex.,nllllAUtln!l

m n, ... fRCillty or 13.r:be/RenderllAb i\~1"·11' 111uul~ !x; ullowed to ~,;.rJ~J~""who hM d,Sllbillty O!'0,", 0: me rr- r - rI.~l1'e~"j Ih: persc."-
IV 'The tlAlldlQllte ahould nave the d,sc .... on 01 opun~ for ,:" cwr.

aenbc/n'a<!ar/llIb P5!;~t".n!01 request rna tlCJlmm"uon Bod)' (or ille
tam. The r~nm:r.I1'!I b~y may al.o identify the scrIbel rcade/",o
IS .tIlnt to make ;:<>n.:; at th- !) Sin • O••",on Stat '\'el • PCI''he

roqUll-em-:nts of th.. eX,J..!r.LIl.8\I.Cf\ In a ...t .rlsllne!5 •..h~ C.Q!ll,,~l~iu.es
8holJlc:Ibe allowed ::0 meet the acrlbe _~ Defore the I":O-;.lmlnatton so
lhnt the ccndldal.~ ~et a chance to eh..-:Kanctverifywhether the sc.,t:>~
1$ Ilultltble or not.

.~ ,



•

Xl'

,

"I" ,

VllI

IX

x

\
ICrl1tri:. like cdUCBtlOr..a!qullhfl'I\iJCI1, merks a~:ed, ao;e {'r o~er ',"c~1I

resln<:tlons ':0: !he scrlbe/r"nde.II"O Q$$Lat..lroisl.ould n,,! b, ~",ed,
fnslad, the lnvigi~ll ~ystem 'nowd be strengthened; '0 '15a\ 't~.
CAndid.lues using sctlbe/re3der/l~b A'.I$lan: ce. not u:dulge 1:, mal.
pructieu like coP)'lr.i ond ehea!'''K durl,,!: the examination

1'here sheuld al$o De nexJbilrty 1:, nCCommodatmg any change In
ICtlbc/n:~rlerIUib a.sl.tent In case of emergency :'he C<lr.-!ld~:e.
thould at.o be allo ....ed 10 take mor1 than One 5crib./rewr i'or wril",,"
dlffe.'tnl pap.:s e5prdJ,lt} (0; lu lH .. i"'
I'crs,,,,s "'Ith CIS8Dihl..cs ',)oul' be grv,':' rhe 'i,tlon 0. Choosmg tne mece
r.". (,,1<1118l~c CX31T1lnnllon~i.e, II, er~llTe Or In the comp~lter Or Il1 I~rlie
prInt 01' even by r~cording the fln",cr., " the examining' bodit~ C~n
e~~lly muK. use Of lechllolof,')"~) 'COI,vert Cille.tlon p~per In lat!!c r"n",
C·t~XI, or Braille and c.in alae COIl'"1't 13)'AJlI~text In English Or regIOl.,aJlllugv)'8e.. ,

"hs c:nndldate5 shollld be allowed to check the computer $ystem one cay
111advAnco .u thllt t.'le problems. If MY In the aoltlvAre/sy.tcm could 1;"1'ettltled

VI

VII

The Procedur: Il! aV3'.~ the !a.I.lty of Ic:nbc .hould be slmJ1litlcl!and
:he necca8llry datall, sh~~:dbe r=rdtd 81 the :.me of "!!ins Lp fJf the
lonna. 1'hereni'..er. the eXllm,m:!1 body shoUld ~:lSUre 1lvJliiabUlty or

'quoat!1)n papers In :he (0=&1 Opt~ by th~ c::tr.dlddtc a~ well Ill" IUlt:lble
se tina arrangement for ~I\~nsexa ... nllt: II

The dl.anill:y certifl~"ld I.sueri b) the CQmpctUll 'l1eU'Ca! "".lthon:y Ilt
an)' place shou,-l be Dcc~ptcd ."rO$U ih coumry

'rne word "exlr~ ume or II.dduJcr.nl tim," th'" t. belllS cUI'rcntl)' u.e~
.hl,)uld be ehClnaed to "~ompen.aral}' I"'~· IlOtI Ihl' saree ~houlcl tlt'I1b~
I." tl1M '20 mlnures Fer hour of exnmllllltiol, ("r IleUons Who "'.
mAAlr.a uec of sCi.ue/reader/lab ,S$18UI1t. All the Cl.fldidates \Vilh
disablllty not ilv81ltng the facmty of Icri'k may !x nllowed add,tio!1$J tlr.tt
er m:nlmcm of or.c hour (er cXA.'l:.nlltlo/\ or 3 hour& dt::-ar:on whl.h
coul~ rUTwer be :n~re~!ed OnCII6Cto cll.e basi,

1'1:. cllZldlda:e•• heuld lle a::~"'ed I) se ft.'.16UV~ d~V1C."lIke :aJkI....g
caloula:"r ~... eases "'h ere cllkulllt ra are IIlIo",ec (c -r o!IV':l!: exn",.
:£llor (rame. Brllll!e ~"", 'lb~;u., ecometry k.r, B:o.:!': mellsunr'8 11I;X
and Augmcnt~[Jv:: com~unieaul)r. de<;''':es.ike ccrnmUntC4:'.O!1 -:hs.:-: ",cdecU'onlc d.vlce~
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•,
...:fll P.Cper "'t,~UI'U: Crr(ln.&Cn~An" (PI' un".} U:"i r U•• llf"';o :.n'J ..,i r-

Il"lAd.e .ru:tr tD-'J e ..oo::;.ent.ern . I c! eX:ln'llr..aL(.IJI W "'uld eon::':S!Cll QZ
d 1rDCtio during fne d"y 01 Ite ex '''' The t me ur glYlr.g the <;t;~"uon
paper. s~ be marked llCC\lr.::elv and cmd>' supply or supplcme:llarypiper. 8hould be e/lM.:.~.

KlV The cxam InlnS b.>cty should dsc provide rcalling mau:rl4l In Braille or c;-
,ex: or en compurera haVlng !iuitttb!t::SC"~n rtl~iJu18 ..au!t"',":ures ror open
book exumlrrnllon S:mdarl;' ontine ~Xl!mm"tro" shnuld be sn access,ble
01mo.! • wcb",:~s que5~On pnpe::. 1U"l~ "II oth~r $t1.<dj'materiaj .h~uld
t-e (\(:\.."C.,ibk: , S per the Jntert'AtJtln : stn"tl l1'rl. fw I down tu rhrs fetJi.:\fCI

1J('ln "lve oL,;p.r!!l\·C<1\1<9110", 11"1l.cu 01 <Jc',C"lpll"" quc'.II,,"" should be
i'~"d (or 11r:.lflng·lmj)au·Cd P<·.""', III udctltlon 1./ fllr CX'~lu"lR polley
o( ~"'Ir,gIIJr'-'rn~tilie qUClItloltA "' I,re. "r r,IJ"H.",,~ rr'1lllri"'~vj~',n!
ICIJlltR. for I',.,."no with Visual 1:1.r "".11

It ., rC\lu.~tcd 10 en,ure iliot tho at,~c gUlrl":lMc.\ nrc scr\.lpuloU$lr
oll<:lwcdwIllie conduetl'lJ 'ltlUlllnRllun tc" r-eraona "It." dllnbil::J.s. AU:!1r

rc::rultmen' q.nelt~. he3dlmlie'/~"",nQ: 11r1 ""',., etc. Inder YOllr
tdm{r."tratlvc: cOntrol ~ be 4\dvtlcl1 qlprop .. u:ly 10 t:n~Uff Corr:i'h3r.e~ of
Impl!::::entL'1jj rh"SI: !'oIlc!cllllcs. Actlon t&);en ., thiS 1l:I:a.rd mey be 100=<1

Ibl. om~

3 The abQve guIdelines M~ :snu~tJ .\ 'h • app 'V I e: I'on'"t:.c M.r.",,.,I~'IIJU.ll~ & Ji:mp, 11-: ment)

-'I~.
(J:tIKdl!Jh mimlU")

rJt'p\U\' -ccrerorv to the (JO'/L of lr.dj,·'

Scet.l~ of all ~1I'lI'Ln.a/D.jl"'nl.nt
• S·C:'lll .. .,., l'l'SC, ShAl1Jall"" Rop.d. ,'. '" D.U"
3 ClttJrman, sse. fJlOCk1(0.12. CCO eomp:co. I.orlhf RoM. ~,~. Oc~'u'l !tl903.
.. ChcurmM U'ruv"'rlS1'tr OJd.,IllX Co:raOlrMJOI' wiLl'J • requcI1 to tS!r,Jl!:ncct;lSJU)'I:;,~t.!i.".to ell ",.1',"",,".0 IncJudm~ Do:cmcdt:"'.CraltJO$ [or eomplb",~
~ All Na,IVlIt'J rnl·.~UCC$a,:d R''':! l.I!'lrJ~!'Admll.~ t:..liV'l- co~:.ro: of DC'PA..-ttt~:11or

o.t4bnlty 1.11'''''', M,nJ.~'J'r+ SJaE :,~ Dc

';"'"9','!.l cero. S3rO..!l',1 13h,I\·.'1n Bhagw.!\:. DII6S !<:JllrJ,New :lell'~',nth reference to
d,-" llecl ~l. 11.20:2.,., .".e No J929/2oo7 cnd '" <".c :-;".6; 1041/1:.13



OPE-GM-/OO37/2014-GM (FTS·18671
Government of l!\dla

Monistry of He""Y Industne, & Public Enterprises
Department of Publ,c Enterp".es

Public Enterprises Bhawan,
Block No.14, e.G.O. Complex,

Lodhl Road, New Deihl 110 003
Dated: 23 September, 2020

Ofti~eMorogwndym

Subject: Guidelines (or conducting written examination for pONJon. with benchmark

dls.bllilies· "'8,

The undersigned Is dlreCled to forward ~n OM no 22-07/72.00.111 dated
09.09.2020 (COpyenclos~dl rece,ved lrom the Department of Empowerment of Persons
wnh Dlub,lIdes (Dlvyangjanl on the subject men~oned above which 1$ seif.explanatory

2 AK the .dmln"tradve Ministries/Departments of CPSEl art requested to adVise
the (PStl und .. their admin'SIr.live control to take cosn.zance o( the above said OM for
nece."ry .c!1on and compliance.

(PJvJncsh ~rma)
Dv, Secretary to Government of India

Phone NO,011·24363066

TO

Secreurle. of the Admlnl.trarlve Ministries/ Departments

Copy to:

CMOs/CEOsof (PSE.
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